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J. THEODORE WOLFE steps into 
the presidency of the American Gas 
Association at a time when the na- 
tion’s gas industry is on the thresh- 
old of its greatest moment. Golden 
opportunities are within the reach 
of the industry, but they will not be 
ours unless we put forth the effort 
to grasp them. The gas industry is 
indeed fortunate to have a leader 
such as “Ted” Wolfe at the helm. A 
dedicated utility executive, his rise 
to the top of the Baltimore Gas and 
Electric Co. has been phenomenal. 
Just 50 years young, he is the 
youngest president in the history of 
his company—a firm that happens 
to be the oldest gas company in the 
United States. He has the youth 
and drive necessary to lead the 
industry over the threshold of its 
future opportunity to the growth 
potential that can be realized. Mr. 
Wolfe, who has served as A. G. A.’s 
second vice-president for the past 
year, joined Baltimore Gas and 
Electric Co. in 1932 as methods in- 
vestigator. He was elected assistant 
vice-president in 1942, vice-presi- 
dent in 1946, and executive vice- 
president in 1950. He became 
president of the company in March 
1957, and has served as a director 
and member of the utility’s execu- 
tive committee for the past eight 
years. A native of Leetsdale, Pa., 
he was graduated from the Penn- 
sylvania State University and the 
Harvard Graduate School of Busi- 
ness Administration. He has served 
as a member of the Association’s 
Board and Executive Committee, 
chairman of the Gas Industry De- 
velopment Committee, and as chair- 
man of the Executive Safety Com- 
mittee. He is active in community, 
state, and national affairs. 
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Exhibits show and speakers 
tell what’s new and what’s ahead 


for the gas industry 


Verdict in... 
convention 
‘best ever’ 


President Robert W. Otto introduced top saleswoman Julia Meade to the dele 


e greatest gas industry convention ever held! 

That’s the consensus of hundreds of delegates and ex- 
hibitors surveyed during the American Gas Association con- 
vention held Oct. 13-15 in Atlantic City. 

Perhaps one delegate most aptly described the thoughts of 
the more than 5,500 persons who attended this 40th annual 
meeting. After enjoying the highly entertaining Gold Star 
Revue at the third general session, he enthusiastically de- 
clared: ‘The entire convention was a Gold Star affair. Never 
before have I attended a more informative and entertaining 
program.” 

And a Gold Star meeting it was. From the general sessions 
—built around the theme “Gas Builds A Greater America” 
—to the Parade of Gas Progress, the Section meetings, the 
Home Service breakfast and round table, the final luncheon, 
the President’s Reception and Gala, and the Ladies Luncheon 
and Style Show, the 1958 convention will go down in gas 
history as the greatest to date. 

Elwood Sooy of the South Jersey Gas Co. officially opened 
the convention when he appeared in authentic costume as the 
Old Lamplighter to “light the way to progress.” More than 
30 gas lamps on the boardwalk, in the exhibit hall, and on 
the stage of the general sessions were set ablaze to turn the 
convention into a “city of gas lights.” 


ub 
$ 





Twelve outstanding speakers addressed the general ses- 
sions, which were held each day of the event. 

F. M. Banks, chairman of the Nominating Committee, and 
president and general manager, Southern California Gas Co, 
gave the committee’s report. He announced the nomination 
of new officers and directors, all of whom were unanimously 
elected. (A list of officers, directors, and Section leaders 
appears on page 7.) 

The Gold Star Revue introducing the million-dollar 1959 
New Super Gas Range Program featured talented performers 
who extolled the merits of gas ranges by means of attractive 
costuming, settings and decor, dancing and singing to 
original music, and clever dialog. 

Dramatic evidence of what's new and what's ahead for 
the gas industry was presented at the Parade of Gas Progress. 
This first appliance convention exhibit since 1952 displayed 
significant new developments in research and gas utilization 
of the past two years. 

Every kitchen in the ‘‘Parade of New Freedom Gas Kitchen 
and Laundries” was glamorous and modern. Kitchens and 
laundries were shown by the following magazines, in coopef#- 
tion with the listed cabinet manufacturers: American Home, 
St. Charles Manufacturing Co.; Better Homes and Gardens, 
Whirlpool Corp. ; Family Circle, Yorktowne Kitchens; Homse 
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and Garden, Republic Steel Kitchens; Living for Young 
Homemakers, three kitchens by I-XL Furniture Co. and a 
Cardiac kitchen by Tracy Manufacturing Co.; McCall’s maga- 
zine, Mutschler Brothers Co.; New Homes Guide, Dimen- 
sional Kitchens; Parents’ magazine, Wood-Mode Kitchens; 
and Woman’s Day, Nevamar Carefree Kitchens. Two 
shadow-box kitchens were displayed by Ladies Home Journal 
and Good Housekeeping magazine. 

The exciting new “Multimatic Wall,” hailed as a “‘dra- 
matic breakthrough in the home appliance field,” was seen by 
thousands who toured the exhibit hall. The “Wall” in- 
corporates five of the seven major home uses of gas in a 
single kitchen wall only eight feet high and 10 feet long. Its 
steel cabinet combines gas cooking, laundering, househeating, 
teftigeration and water heating in one compact package. The 
gas-fueled furnace is adaptable for gas air conditioning. 

One of the most popular exhibits was the new RCA Whirl- 
pool Miracle Gas Kitchen unveiled for the first time at the 
convention. The kitchen utilized a dramatic new source of 
energy, the gas-fired power core. Through the combustion of 
gas, the power core creates the energy for various kitchen 
functions and also provides heating, cooling, and purifying 
the air throughout the entire house. Whirlpool engineers ex- 
Plain that their work with the power core and with a new 
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Fulton Lewis, Jr., discussed the role 
of American business in world affairs 


J. W. McAfee analyzed the problem of the 
9 r threat of government operation of gas 









Martin R. Gainsbrugh explained the im- 
plications of current economic trends 





Joseph C. Bevis talked on three M's of 
business—myths, management and money 





power burner has convinced them that efficiencies not even 
dreamed of previously will soon be a reality. (Other gas 
appliance and research exhibits begin on page 8.) 

A. G. A. President Robert W. Otto, chairman of the board, 
Laclede Gas Co., presided at the general sessions. Besides Mr. 
Otto, featured opening day speakers were Martin R. Gains- 
brugh, chief economist, National Industrial Conference 
Board, New York City; Fulton Lewis, Jr., nationally known 
radio commentator, Washington, D. C.; and James J. Healy, 
associate professor of industrial relations, Graduate School of 
Business Administration, Harvard University. 

Using as his topic, “Gas Builds A Greater America,” Mr. 
Otto proposed that leaders of all four segments of the gas 
industry—producers, pipeliners, distributors, and manufac- 
turers—join hands in developing a program of unified action 
which is “absolutely essential to a continued high level of 
progress in the gas industry.” He declared that the entire 
industry must speak up in one voice if we are to meet our 
“very big and very real” problems. 

“I believe there are a few real leaders in each branch of 
our industry who do not now recognize a common denominator 
for unified action,” he said. ‘I am convinced that someone 
should undertake the responsibility of getting these leaders 
together to crystallize a program of unified action that can 














Albert H. Gordon noted the steady earn- 
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Clifford V. Coons described five ways 
in which the industry can expand sales 


later be presented to every element of the industry for adop- 
tion and execution.” (Text of Mr. Otto’s address begins on 
page 23.) 

Mr. Gainsbrugh said that the American economy's recovery 
has been so rapid that national output for the third quarter 
of this year may have almost equaled its pre-recession peak. 
“Six months of recovery are now behind us,” he said, “and 
each new economic indicator, as it begins to emerge for the 
third quarter, offers further confirmation of a vigorous re- 
covery that is still gaining momentum. 

“As we now enter the third quarter, national economic 
activity in dollar terms is barely 1 per cent below where it 
was at the 1957 high watermark and is still rising,’’ he said. 

A new gas bill will be passed by Congress and signed by 
President Eisenhower within the next year, Mr. Lewis pre- 
dicted. ‘“The new gas bill should have been enacted long ago,” 
he said, adding that the President's earlier veto was ‘‘un- 
justified and ill-advised.” 

Mr. Lewis warned that the gas industry, to get the bill it 
wants, must work in unity to avoid “‘splinter groups” and 
“splinter thinking.” He told delegates the gas industry must 
face the fact that “you are forever going to be faced with 
government—federal, state and local—trying to move in on 
you. In the process of government's wanting to take on more 
and more functions, the movement is eternally toward the 
Marxist socialist system, even though the people involved may 
not realize it.” 

In another address, Mr. Healy forecast that labor-manage- 
ment relations is due for a period of stability in the next three 
to five years. He predicted that the American economy will 





Edward R. Thornton expressed some im- 
pressions on rate regulation problems 





W. M. Jacobs introduced the Gold Star 
Revue and 1959 Gas Range Promotion 


Elisha Gray II called gas refrigeration 
a key to greater sales for the industry 


probably be free of serious strikes and work-stoppages. He 
also foresaw fewer abrupt “innovations” in the so-called 
fringe area of union demands, such as pensions and supple. 
mental unemployment benefits which sometimes add up to 
30 per cent or more of wage demands. 

Earlier, A. G. A. treasurer, Vincent T. Miles, treasurer, 
Long Island Lighting Co., Mineola, N. Y., reported that the 
Association ‘continues to improve and strengthen its financial 
condition, in line with the experience of the great industry 
which sponsors and supports its activities.” 

Tuesday general speakers were J. W. McAfee, president, 
Union Electric Co., St. Louis; Joseph C. Bevis, president, 
Opinion Research Corp., Princeton, N. J.; Edward R. Thorn- 
ton, president, National Association of Railroad and Utilities 
Commissioners, Concord, N. H.; and Albert H. Gordon, 
partner, Kidder, Peabody & Co., New York City. 

Mr. McAfee, former president of the Edison Electric In- 
stitute, said that public acceptance of the “something for 
nothing” myth concerning government utility ownership and 
service is a step toward a socialistic “point of no return.” 

He said that “the lure of the appearance of ‘something for 
nothing’ is probably the strongest factor in the amount of 
public support given to the great variety of proposals that 
have socialistic features.’” Speaking on ‘The Threat of Gov- 
ernment Operation—Our Common Problem,” Mr. McAtee 
declared that “many of the concepts which have become 4 
part of our national policies were adopted with the support 
of people who have no desire to or intention of supporting 
Marxist principles. There is too little appreciation of the fact 
that these seemingly small steps do, in the aggregate, seriously 
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Payne, Jr., encouraged everyone 
fo increase sales of gas ranges 


b(. Harvey forecast a fine future 


he gas air conditioning market 


weaken our capitalistic republic. He warned that the trend, 
if continued over a sufficient period, may carry us beyond the 
‘point of no return.” ” 

Continuing the second session’s theme of “problems to 
think about,”” Mr. Bevis said that the gas industry must build 
afirm foundation of understanding at the grass roots level if 
it is to halt government regulation of business. ‘‘Business is 
losing favor with the public because of myths and miscon- 
ceptions in the public’s mind,” he said. 

Pointing out that only well-informed people will actively 
support the free enterprise system, Mr. Bevis said that the 
gas industry must continue to strengthen its public relations 
program if it hopes to make the people do business with gas 
companies and not with their competition. “A good repu- 
tation is just plain good business,” he said. 

Mr. Thornton said the gas industry must keep federal and 
state regulatory commissions advised of its activities if it is 
to eliminate unnecessary delays in rate matters, adding that 
it would be in the gas industry's favor to keep commissions 
abreast of their problems from the beginning. 

“Much time is lost when a complex problem is tossed into 
the commission’s lap without previous study,” he said. ‘The 
result is that hearings are much too long.” 

He said we are living under an “antiquated statutes 
system,” and that the gas industry should take appropriate 
action to study and to strengthen the statutes that concern it. 
“For example, the gas industry should study the system used 
to choose commissioners.”” Mr. Thornton favors the system of 
appointing federal and state commissioners, but likes the 
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Regional gas association presidents and representatives were honored at a general session 
for their outstanding contributions toward the growth of the gas industry during the past year 


idea of placing their names on the ballot at the conclusion of 
their first term. 

‘‘Not in competition with another candidate,” he said, “but 
rather with a ‘yes’ or ‘no’ after their names. They can either 
be reappointed or removed, according to the vote.” 

In Tuesday’s final general session address, Mr. Gordon 
said the gas industry's common stocks have far better per- 
formance than most +investors realize, explaining that the 
single most important factor to the common stockholder is a 
steady upward trend in earnings per share. 

“You have done a far better job for your stockholders than 
most people realize,” he told delegates, adding “in many 
instances, you have outperformed the electric companies.” 

Wednesday general speakers were Elisha Gray, II, chairman 
of the board, Whirlpool Corp.; Lyle C. Harvey, senior vice- 
president, Carrier Corp.; Clifford V. Coons, president, Gas 
Appliance Manufacturers Association, and executive vice- 
president, Rheem Manufacturing Co.; W. M. Jacobs, chair- 
man, Gas Industry Development Committee, and vice-presi- 
dent, Pacific Lighting Corp.; and Christy Payne, Jr., chairman, 
Committee to Increase the Sale of Modern Gas Ranges, and 
vice-president, The Peoples Natural Gas Co. 

Mr. Gray predicted that gas refrigerator sales, which have 
never exceeded the 1948 peak of 400,000 units, should reach 
an annual volume of one million units within the next five 
years. 

“This vigorous growth,” he said, “will come as total re- 
frigerator sales increase and as gas refrigerators advance in 
technology and competitive pricing.” 

(Continued on page 20) 





Gold Star Revue 
launches new gas —g 
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musical extravaganza presented by a 

professional Broadway cast brought 
the general sessions to a close with a 
lively 40-minute production entitled 
“Gold Star Revue.” The musical intro- 
duced the giant million-dollar 1959 New 
Super Gas Range Program. 

Max Richard, New York producer, 
produced the show. Theatrical talent 
described the product in specially written 
music and story. 

The new range program will be an 
all-out national gas range campaign to 
promote top quality gas ranges equipped 
with fully automatic ignition as recom- 
mended by the Gas Industry Develop- 
ment Committee and the A. G. A 
Residential Gas Section. 

The new range will be known as 
(naturally) the Gold Star Range. The 
campaign plans are to: (1) capture the 
major share of top quality range market 
now dominated by the competition; (2) 
make the Gold Star Gas Range synony- 
mous with utmost in modernity, cooking 
performance, and convenient features; 
and (3) create a vast market acceptance 
of fully automatic ranges and raise the 
standards of all gas ranges sold. 


4 


A cast of professionals borrowed from the 
Broadway stage launched the gas industry's 
1959 gas range promotion with an original 
40-minute, swinging-singing-dancing-bell- 
ringing production called ‘‘Gold Star Revue” 
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Officers, Section leaders elected 








Delegates meet new A. G. A. officers (I. to r.): Vincent T. Miles, treasurer; Lester T. Potter, 
second vice-president; Wister H. Ligon, first vice-president; J. Theodore Wolfe, president 


PRESIDENT 


J. Theodore Wolfe, president, Baltimore Gas and Electric Co., 
Baltimore, Md. 


FIRST VICE-PRESIDENT 


Wister H. Ligon, president and director, Nashville Gas Co., Nash- 
ville, Tenn. 


SECOND VICE-PRESIDENT 
Lester T. Potter, president, Lone Star Gas Co., Dallas, Texas. 


TREASURER 


Vincent T. Miles, treasurer, Long Island Lighting Co., Mineola, 
N. Y. 


RETIRING PRESIDENT 


Robert W. Otto, chairman of the board, Laclede Gas Co., St. 
Lovis, Mo. (Automatically becomes a director upon completion of 
his term as Association president.) 


DIRECTORS—elected for two-year term 
Eskil I. Bjork, chairman, The Peoples Gas Light and Coke Co., 
Chicago, Ill. 
*Everett J. Boothby, chairman of the board and chief executive 
officer, Washington Gas Light Co., Washington, D. C. 
H. Donald Borger, president, The Peoples Natural Gas Co., Pitts- 
burgh, Pa. 
*Orville S. Carpenter, president, Texas Eastern Transmission 
Corp., Shreveport, La. 
*Marvin Chandler, president, Northern Illinois Gas Co., Aurora, 
Mi. 
*Carl E. Cloud, president, MidSouth Gas Co., Little Rock, Ark. 
*Charles H. Gueffroy, president, Northwest Natural Gas Co., 
Portland, Ore. 
William G. Hamilton, Jr., president, American Meter Co., Phila- 
delphia, Pa. 
W. J. Harvey, vice-president, gas operation, Public Service Elec- 
tric and Gas Co., Newark, N. J. 
*Robert A. Hornby, president, Pacific Lighting Corp., San Fran- 
cisco, Calif. 
Andrew W. Johnston, vice-president in charge of operations, Bos- 
ton Gas Co., Boston, Mass. 


ISSUE OF NOVEMBER, 1958 


*Walter T. Lucking, president, Arizona Public Service Co., Phoe- 
nix, Ariz. 

E. Clyde McGraw, president, Transcontinental Gas Pipe Line 
Corp., Houston, Texas. 

Edward A. Norman, president, Norman Products Co., Columbus, 
Ohio. 

Gustav F. Watters, executive vice-president, Niagara Mohawk 
Power Corp., Syracuse, N. Y. 


ACCOUNTING SECTION 
Chairman—J. Gordon Ross, manager of service and customer re- 
lations, Rochester Gas and Electric Corp., Rochester, N. Y. 
Vice-Chairman—C. H. Mann, treasurer, The Columbia Gas Sys- 
tem, Inc., New York, N. Y. 


GENERAL MANAGEMENT SECTION 


Chairman—Marvin Chandler, president, Northern Illinois Gas 
Co., Aurora, Ill. 

Vice-Chairman—Otto W. Manz, Jr., executive vice-president, Con- 
solidated Edison Co. of New York, Inc., New York, N. Y. 


INDUSTRIAL AND COMMERCIAL GAS SECTION 
Chairman—F. Thompson Brooks, sales manager, industrial sales 
department, Philadelphia Electric Co., Philadelphia, Pa. 
Vice-Chairman—Fred A. Kaiser, vice-president and general sales 
manager, Michigan Consolidated Gas Co., Detroit, Mich. 


OPERATING SECTION 


Chairman—Herbert C. Jones, gas engineer, New England Electric 
System (gas division), Malden, Mass. 

Vice-Chairman—Joe T. Innis, vice-president, Northern Natural 
Gas Co., Omaha, Neb. 

Second Vice-Chairman—S. W. Horsfield, vice-president, Long Is- 
land Lighting Co., Garden City, N. Y. 


RESIDENTIAL GAS SECTION 
Chairman—Thomas H. Evans, vice-president in charge of sales, 
Equitable Gas Co., Pittsburgh, Pa. 
Vice-Chairman—H. William Doering, manager, heating and air 
conditioning department, Springfield Gas Light Co., Springfield, 
Mass. 


* Re-elected 









The “Multimatic Gas Wall” includes foldaway cooking burners, five ma- 
jor wall appliances, and storage cabinets in compact 8-by-10-foot unit 





An over-all view of the ‘Parade of Gas 
Progress” exhibit during a typically busy convention afternoon 


Delegates watch Marcia Corley demonstrate the facilities of the RCA 
Whirlpool Miracle Gas Kitchen, which was built at a cost of $250,000 
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‘Parade’ points way to progress 





ee progress has been made in gas 
utilization technology during the past 
two years than in any similar period in 
history. 

This was dramatically demonstrated 
by the “Parade of Gas Progress” in 
Convention Hall—where more than 100 
of the newest research and gas utilization 
developments were on display. 

Thousands hailed the exhibit as the 
most exciting presentation in A. G. A. 
convention history : 


“Far beyond our greatest expecta- 





tions.” 
“Tremendous progress has been made 
in the utilization field.” 
“Untold benefits will 
these developments.” 


result from 


Manufacturers, too, were delighted 
with the show. One summed up their 
feelings with these words: “It was the 
finest show in which we have ever par- 
ticipated. The interest shown by dele- 
gates was truly inspiring.” 

Success of the exhibit prompted the 
Exhibit Planning Committee to recom- 


mend unanimously that A. G. A. spon- 
sor a similar exhibit in 1960. 

Fulton Lewis, Jr., a general sessions 
speaker, told his Mutual radio network 
audience that the exhibit was “little 
short of miraculous.’’ He added, ‘“There's 
everything from a display of gas appli- 
ances and kitchens of the future to self- 
contained old-fashioned outdoor lamp 
posts that turn on and off at the mere 
touch of a button. . . . It’s a very ag- 
gressive industry bent on following up 
its advantage over electricity in those 
lines where it excels . . . and it has 4 
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Demonstrators show Caloric Appliance Corp.'s smokeless-odorless gas incinerator, 
which has “jetstream” air-flow action, two-bushel capacity and automatic controls 
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lot of vigorous young men with imag- 
ination and drive. . . .” 

H. Vinton Potter, vice-president, Okla- 
homa Natural Gas Co., and chairman 
of the Exhibit Planning Committee, said 
the exhibit proves that “our manufactur- 
ers are not standing still. It’s up to us to 
take advantage of the tremendous things 
they have done.” 

How can the exhibit be translated into 
greater sales? Mr. Potter suggests as a 
beginning: 

1. Tell employees, dealers and the 
public about our progress. 

2. Plan a promotional program suited 
to local conditions. Use A. G. A. pub- 
licity and advertising material to the 
best possible advantage. 

3. Call your sales and home service 
people together. Use the following de- 
scription of the exhibits to tell them 
what is new. 

4. Invite manufacturers to demon- 
strate these products. 

5. Publish a description of the ex- 


ISSUE OF NOVEMBER, 1958 


Delegates visit exhibit of new industrial and commercial gas burners which have 
been developed through research projects of the Industrial and Commercial Section 


hibits in your company magazine. 


Mr. Potter and members of the com- 
mittee steered the exhibit to its smash- 
ing success. Members were Julius Klein, 
president, Caloric Appliance Corp.; 
Christy Payne, Jr., vice-president, Bos- 
ton Gas Co.; P. R. Shea, manager, gen- 
eral sales, Southern California Gas Co.; 
Frank H. Trembly, director of sales, 
Philadelphia Gas Works, Division of 
The United Gas Improvement Co.; and 
Jac A. Cushman, secretary and conven- 
tion manager, American Gas Association. 

A list of manufacturers, a description 
of their products displayed, and a report 
on research projects exhibited, follows: 


American Air Filter Co., Inc. 
Louisville, Ky. 
Univent Gas Fired Unit Ventilator 
Combines gas room heating with ventila- 
tion control in single direct-fired gas unit. 
Especially adaptable to remodeled classrooms, 
portable buildings, additions, and temporary 
schools. Built-in automatic temperature and 
burner controls. Simple installation, requiring 


minimum connections. The unit eliminates 
the need for a central heating and ventilation 
system as well as the cost of a boiler room and 
interior piping and duct distribution systems. 


Arkla Air Conditioning Corp. 
Shreveport, La. 

Sun Valley All-Year Gas Air Conditioner 

Combined gas heating and cooling unit for 
year-round home air conditioning. Operates 
on heat absorption principle, functions with- 
out moving parts. 31/-ton and 5-ton cooling 
capacity. Automatically cleans and circulates 
air while maintaining a predetermined tem- 
perature in winter; cools, dehumidifies, cleans 
and circulates air in summer. New evapora- 
tive cooler improves previous models in being 
lighter and more compact, more corrosion- 
resistant, and more economical in operation. 


Remote Model 

Prototype of Sun Valley absorption type air 
conditioner designed for remote installation 
outside the house. 


Arkla-Servel 25-Ton Water Chiller 


A factory-sealed ‘“‘package” absorption re- 
frigeration unit providing an economical 
source of chilled water for a wide range of 
applications, from comfort air conditioning 
to industrial and process cooling. Steam 
operated, has no moving parts. Light weight 
and freedom from vibration permit installa- 
tion on any floor of building. All operating 
and safety controls factory installed. 


Arkla Gaslites 


Gaslites for outdoor illumination—Cabildo, 
Flair, Heritage and Doorman models with 
accessories. Adaptable for post or wall 
bracket installation. Doorman model is 
equipped with manual bypass valve to provide 
for a pilot light. Also displayed was a unique 
Ambient Light Control actuated by a photo- 
sensitive cell, which automatically reduces the 
gas flame to a minimum setting during day- 
light hours and brings the light on full dur- 
ing the hours of darkness. 


Char Broiler 

Domestic type portable char broiler to be 
used with plug-in gas connectors installed in 
various indoor and outdoor locations. 


Bowser, Inc., Chicago, III. 

Smogmaster Smokeless-Odorless Gas In- 

cinerator 

A gas incinerator for smokeless and odor- 
less disposal of household waste. Utilizes 
after-burner principle in a three-chambered 
unit. Combustion products from the charging 
chamber go down into by-pass chamber and 
through the gas flame into the highly heated 
hydroxylating chamber where they are burned 
completely. Capacity, 134 bushels. Has 100% 
safety shut-off, automatic clock timer. 


Broaster Company, Rockton, IIL. 

Red-Magic Broiler 

Infra-red cooking with gas. Steak broiler in 
two models utilizes Schwank gas burner to 
produce radiant heat. Infra-red rays in flame- 
free high-temperature zone sear and seal 
steaks, broil meat with charred flavor. Pro- 
vides two degrees of heat, each with auto- 
matic timer. Lights signal change from one 








heat to the other. Buzzer and green light ‘ 
signal when steak is done. ‘ 


‘ 
Bruest, Inc., Independence, Kansas ( 
“Gas-Glo” Lawn Lites 
Gas lamps for lawns, patios, driveways, : 
pools or sidewalks. Features include snap-on 
hoods, slide-out glass panels, pyrex mantle 
chimney, polyethylene coated posts. Several | 
mantles can be mounted side by side for 
brighter lighting. Available in four styles 
with mantle and one style with flare type 
burner. Adaptable for post or wall bracket 
installation. 
Bryant Manufacturing Co. 


Indianapolis, Ind. 
Gas Home Air Conditioner 


Five prototypes of air conditioning equipment are shown in the “Parade of Direct gas-fired, absorption-type ate Com 
Gas Research” exhibit, which devoted space to various phases of research ditioner for domestic use. Three-ton cooling 


capacity, air cooled. Designed for outdoor in- 


VERTICAL BROIL 
RANGE 





Calcinator Corp., Bay City, Mich. 
Imperial Smokeless-Odorless Gas Inciner- 


ator 






Gas-fired incinerator designed to eliminate 
smoke and odor in combustion of household 
waste. Utilizes multi-flame gas burner for 
three-stage combustion. Garbage and _ trash 
are burned in primary chamber. Combustion 
products are drawn over gas flame and into 
secondary combustion chamber where smoke 
and odors are completely destroyed. Non- 
aerated pilot, pilot filter, 100% safety shut-off 
and automatic timer control. 





Caloric Appliance Corporation 
Jenkintown, Pa. 

Caloric Automatic Gas Dis poser 

Smokeless, odorless household incineration 
with gas. “Jetstream” air-flow action draws 
gaseous combustion products down through 
gas flames in primary combustion chamber. 
Mrs. Glenna Pierce of Norge feeds a steak tidbit, freshly broiled on a new Norge Insulated auxiliary combustion chamber com- 
gas range, to Judson S. Sayre, Norge president, as Mr. and Mrs. W. T. Jebb look on pletes combustion of smoke and odors. Dis- 
poses of up to 2 bushels of burnable waste. 
Foolproof automatic control, automatic lock- 
ing door. Weatherproof, can be installed 
either indoors or outdoors. 


Carrier Corp., Syracuse, N. Y. 

Large-Capacity Gas Air Conditioner 

Gas air conditioning for large buildings 
and commercial or industrial establishments. 
Capacities from 60 to 700 tons of refrigeration. 
Operates on absorption principle using a 
lithium bromide absorbent, water as refriger- 
ant, and gas-fired steam boiler to power re- 
pe frigeration cycle. Circulates chilled water. 
one 

Ke ; Christiansen Co., Los Angeles, Calif. 
= Gas-Fired Barbecue Broilers 

Built-in units for charbroiling with gas 
flame indoors. Refractory ceramic coals retain 
gas heat and ignite drippings to create char 
flavor. Gas flame eliminates smoke, ashes, 
grime. Can be installed in kitchen or family 
room. Has tilt-back grill to control flare-ups. 


Rober?haur 
FLAME SET 


thermal eye 


Comfort Products, Inc., Dallas, Texas. 
Comfortemp Gas Air Conditioner 


Five-ton gas-powered air conditioning sys- 





Werner Dieckmann (I.), district sales manager, Robertshaw-Fulton Controls, demon- , } 
strates the top-burner cooking control for H. Brown Baldwin, engineer, Boston Gas tem for use in homes and small commercial 
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establishments. Operates on the refrigerant- 
compressor method, utilizing gas-fueled 
engine to drive compressor. Refrigeration 
effected by evaporative condenser; no cooling 
tower required. Unit housed in single, acousti- 
cally-treated cabinet. Primarily an add-on 
unit, adaptable to new or existing furnace 
ductwork. 


Controls Company of America 
Milwaukee, Wisc. 


Spark Ignition System 


An automatic direct spark ignition system 
for gas appliances. Example displayed is an 
application to a gas clothes dryer. System 
provides for the direct ignition of the main 
gas burner by means of an intense electric 
spark, eliminating the conventional pilot or 
glow-coil igniter. Design features provide 
fail-safe operation. 


Dixie Products, Inc., Cleveland, Tenn. 
“Foldaway” Gas Burners 


Fold-down, 2 burner gas cooking unit for 
counter-top use in home or restaurant. May be 
used either by itself or as auxiliary burners 
for gas range. Folds up against back wall 
when not in use, freeing counter space. Has 
thermostatic heat control, automatic gas shut- 
off, continuous needlepoint pilot, electric ap- 
pliance outlet. 


Dinner on a Dagger” 


Domestic gas-fired counter broiler equipped 
with four motor driven spits, particularly 
suitable for kabobs and similar dishes. 


Dynamic Engineering Corp., Newport, R. I. 

Turbo-Boiler Water Heater 

Gas water heater of novel design, capable 
of heating tap water 100°F. at a rate of five 
gallons per minute. Utilizes a rotating heat 
exchanger to transfer heat from gas flame to 
water passing through the unit. Speed of ro- 
tation may be varied according to variations 
in requirements. Applications anticipated in 
commercial water heating, steam-powered 
electric generators, boat propulsion. 


Turbo-Boiler Generator Set 

Experimental model demonstrating applica- 
tion of Turbo-Boiler to electric power gen- 
eration. Steam produced by rotating heat 
exchanger in boiler section is shot into tur- 
bine section through nozzles. Self-powered 
after initial starting by starter motor or hand 
crank. Permits complete steam cycle to take 
place in one integral housing without external 
piping, valving or governing devices. Speed 
and output controlled by throttle in gas 
supply line. Model vaporizes water content 
700 times per hour to produce 55 pounds of 
steam per hour. 


Equitable Gas Co., Pittsburgh, Pa. 

Veritas Gas Lamps 

Gas lights for outdoor installation to pro- 
vide decorative illumination for home en- 
trances, driveways, patios, lawns. Hurricane 
type chimney for mantle protection. Hinged 
door and top for easy access. Removable 
tamper-proof key. 


Falcon Manufacturing Co., Dallas, Tex. 
Falcon Gaslamp 
Gas lights for decorative outdoor illumina- 
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tion for the lawn, porch, patio, pool or drive- 
way. All-steel frame, flint glass mantle 
chimney to eliminate normal breakage. Suit- 
able for post or wall bracket installation. 


John J. Fannon Products Co. 
Detroit, Mich. 

Gas Infra-Red Ovens 

Industrial ovens utilizing Schwank infra- 
red gas burners for application of gas radiant 
heat to industrial processes. Models exhibited 
are an oven which bakes enamel paint in two 
minutes, and a water dry-off oven for drying 
zinc plated steel panels in one minute. The 
latter also is adaptable to high temperature 
metal applications. Infra-red burner permits 
direction of heat to the desired surface, and 
heating only of materials in process. 


Field Control Div. 
H. D. Conkey & Company, Mendota, III. 
Field Barometric Draft Controls 


For use on flue pipes and breechings ad- 
jacent to gas-fired heating and processing 
equipment. Controls draft so as to maintain 
optimum combustion and heat transfer, re- 
duces fuel losses caused by incomplete com- 
bustion or excessive draft. Adds to safety 
and life of equipment. 


Frymaster Corp., Shreveport, La. 

Commercial Deep-fat Fryers 

Gas-fired deep-fat fryer designed for built- 
in installation in counter tops. Also a high- 
input commercial counter-type deep-fat fryer 
with 1° thermostatic contol; all dimensions 
identical to Hotpoint electric counter fryer to 
facilitate replacements. 


Counter Griddle 


High-input gas-fired counter-type gas grid- 
dle with thermostatic control. 


General Controls Co., Glendale, Calif. 
Roastender Meat Thermometer 


Probe-type meat thermometer for domestic 
gas range ovens. Shuts off gas and actuates 
buzzer or light signal when roast reaches de- 
gree of doneness preset on the dial. Makes 
oven cookery automatic and foolproof. 


Roastender Rotisserie Spit Thermometer 

Rotisserie spit for gas ranges with built in 
meat thermometer. Dial on forward end of 
spit has setting for various kinds of meat and 
degrees of doneness. Automatically shuts off 
gas and signals by buzzer or light when 
meat reaches preset internal temperature. 


Hydranoid Gas Valve 

Control for gas heating appliances incor- 
porating all major functions of a gas mani- 
fold. “Dial-a-Flo’’ feature is adjustable to 
assure proper opening for various types of 
appliance burners, and kinds of gas. Con- 
trolled rate of opening ensures proper igni- 
tion, and minimizes roll-back causing pilot 
outage. 

Indoor-Outdoor House Heating Thermostat 

Outdoor thermostat which senses weather 
changes and controls indoor temperature ac- 
cordingly. Compensates for factors which or- 
dinarily require resetting of indoor thermostat 
during weather fluctations, thus eliminating 
the need for manual resettings and assuring 


perfect indoor climate regardless of weather. 


Gas Appliance Controls 


Combination water heater control incor- 
porating a built-in pressure regulator in con- 
junction with the automatic pilot thermostat 
and gas valve. 

Combination space heater control with 
built-in pressure regulator similar to water 
heater control above. 

Tank-mounted bi-metal “Hi-Limit’” water 
heater control which can be field installed. 


Gifford-Wood Company, Hudson, N. Y. 
Gas-Fired Unifryer 


Automation in commercial deep-fat frying. 
Operates on screw-conveyer principle. Food 
is loaded into conveyer at places marked ac- 
cording to cooking time desired. Screw con- 
veyer moves food through deep fat kept at 
constant temperature by automatically-con- 
trolled gas flames, unloads food at proper 
moment. Permits quick searing, handles sev- 
eral orders simultaneously. Reduces fat ab- 
sorption by food and contamination of fat by 
food flavors and particles. Cuts fat and fuel 
consumption, saves labor, assures perfect 
cooking. 


Joseph Goder Incinerators, Chicago, III. 

Heavy-Duty Gas Disposall 

Large-size commercial gas incinerator, capa- 
ble of continuous 8 hour-per-day burning. 
Designed for school, church, store, small 
factory or other commercial or institutional 
use. Guillotine door and inclined, staggered 
step grates move waste downward in time 
with combustion process. Secondary com- 
bustion chamber destroys remaining residue 
and removes fly-ash. Fire-brick insulated. Has 
automatic flame failure control and timer. 


Disposall Automatic Home Incinerator 

Smokeless-odorless gas incinerator for 
home use. Utilizes “twin cyclone” smoke, 
odor and fly-ash eliminator. Handles 1.5 
bushels of combustible waste. Completely au- 
tomatic; has adjustable legs, fiberglas insula- 
tion. May be installed anywhere in home 
where Class ‘‘A’’ flue is available. 


Hadco Aluminum Products Co. 
Littlestown, Pa. 


Yorktowne Gas-Lites 


Gas lamps for outdoor installation. De- 
signs combine modern engineering with au- 
thentic reproductions of traditional styling. 
Cast aluminum construction. Pyrex chimney. 
Available for post or wall bracket installa- 
tion and in a variety of styles. 


Hardwick Stove Company, Cleveland, Tenn. 

MicroRay Gas Range 

Infra-red cooking with gas. Special 
Schwank ceramic broiler burners generate 
1600°F. of radiant heat in the form of infra- 
red rays. Eliminates pre-heating, cuts cook- 
ing time and fuel consumption. Keeps kitchen 
cooler by focussing heat like light rays. 
Range also features rotisserie spit with ther- 
mostatic control. 


Harper-Wyman Co., Chicago, II. 
Unimatic Top-Burner Temperature Control 


Thermostatic top burner control for gas 
(Continued on page 24) 
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Kitchen presented by ‘‘Parents’,” with cabinets supplied by Wood-Mode Kitchen designed by “Better Homes and Gardens” and RCA Whirlpoo! 


One kitchen in three moods by “Living for Young Homemakers,” cabinets constructed by I-XL 


“McCall's” kitchen designed by Paul McCobb, cabinets by Mutschler Bros. Jewel Kitchen by ‘Every Woman's Family Circle,” cabinets by Yorktown 


























| Whirlpool 


Yorktown 





Awards cite industry contribution 





he men and women who have made 

major contributions to gas industry ad- 
vancement were honored at award pres- 
entation ceremonies during the Ameri- 
can Gas Association convention. 

Awards are presented by A. G. A. 
each year to bring recognition to those 
persons who have performed outstand- 
ing work and to encourage future con- 
tributions to industry progress. Award 
winners were selected by panels of 
judges, each of whom is an expert in his 
field. 

Robert W. Otto, outgoing A. G. A. 
president, presented the awards to the 
winners. 

Winner of the Distinguished Serv- 
ice Award was Victor Weber, vice- 
president of Robertshaw-Fulton Con- 
trols Co., Irwin, Pa. The Association’s 
top award, established in 1929, is pre- 
sented annually to the individual who 
has recently made the most outstanding 
contribution to the general interest of 
the gas industry. The award was con- 
ferred upon Mr. Weber for his concep- 
tion of the “Thermal Eye,” the first pro- 
duced “burner with a brain’’ sold to the 
public. In his citation, Mr. Otto said, 
“This has proved to be the most out- 
standing and acceptable improvement 
offered on gas ranges in recent years.” 

Mr. Weber, a resident of Greensburg, 


_ Pa., joined Robertshaw-Fulton 20 years 


4 ago. He was named assistant vice-presi- 


ei. 


) dent in 1947 and vice-president in 1953. 
» Born and educated in Switzerland, Mr. 
© Weber served earlier as a research en- 


| gineer with Emerson Electric Co., St. 


| Louis, and as chief engineer for the 
» American Thermometer Co., also of St. 


~ Louis. 


Quebec Natural Gas Corp., of Mont- 


p teal, Que., Canada, was awarded first 
p place in A. G. A.’s second annual Pub- 
lic Relations Achievement competition. 
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President Robert W. Otto (r.) presents the Distinguished Service Award for the most out- 
standing contribution to the general interest of the gas industry in 1958 to Victor Weber, 
Robertshaw-Fulton Controls, for his conception of the “Thermal Eye” feature on gas ranges 





Awards for public relations are received by (I. to r.): C. M. Sturkey, Washington Natural Gas; 


L. T. Potter, Lone Star Gas; Col. M. Forget, Quebec Natural Gas; A. R. Bailey, Southern Coun- 
ties Gas; F. M. Banks, Southern California Gas; and B. A. McCandless, Milwaukee Gas Light 














» 


Home Service 


President Robert W. Otto (lI.) 
presents awards to (I. to r.): 
Harriett C. Wolfe, Rosemary 
Ballagh, Mrs. Mary Louise Bohn, 
J. W. Allen (for Mrs. Ruby Wahr- 
haftig), and Mrs. Elsie Alcorn 


Mr. Otto told delegates that the Mont- 
real company had been honored for 
“the year’s outstanding contribution to 
greater understanding of the gas indus- 
try and modern gas service’ from 
among 31 entries submitted by U. S. and 
Canadian companies. 

Quebec Natural took over a govern- 
ment-owned manufactured gas utility 
early in 1957 and transformed it into an 
investor-owned utility serving natural 
gas to metropolitan Montreal. Public re- 
lations was given major credit for the 
successful transition in an operation 
said to be unlike any ever faced by a 
gas operating utility in Canada or the 
United States. 

Strong public support and under- 
standing, in an area considered skepti- 
cal of the merits of privately-owned 
utility company operation, was gained 
through an effective program of infor- 
mation and education for customers, 
stockholders, employees, schools and 
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@ Recognition honors those who have performed outstand; 


Distribution 


President Robert W. Otto (lI.) 
gives achievement award to F. G. 
Sandstrom, Consolidated Edison 
of New York, as V. F. Bittner 
(r.), 1958 A. G. A. Operating 
Section chairman, holds plaque 







other segments of the public. The en- 
tire program was conducted in both 
English and French. 

Quebec Natural started from “noth- 
ing’ in April, 1957—no natural gas, 
no service headquarters, no integrated 
organization, no office. It succeeded in 
winning acceptance despite professional 
political attack and strong agitation to 
restore government ownership. 

Mr. Otto also presented five Merit 
Citations and three Honorable Men- 
tions. 

Southern California Gas Co., Los An- 
geles, winner of the top award in last 
year's competition, was one of the five 
to receive Merit Citations. Southern Cal- 
ifornia was cited for its “Business in Ac- 
tion” program, a summer project for 
teachers of the Los Angeles school sys- 
tem. 

Other Merit Citations were awarded 
to: Lone Star Gas Co., Dallas, for 
“Winning a New City Franchise”; 







Accounting Merit 


presents the coveted @ 
Accounting Merit A 
1958 to (I. to r,): 
Daly, Edward K. 
Conrad F. Mills, Oh 


Milwaukee Gas Light Co., Milwaukee, 
for “Plugging the Holes in Public Re- 
lations’; Southern Counties Gas Co., 
Los Angeles, for a film, “Across the 


Board with Public Relations’; and 
Washington Natural Gas Co., Seattle, 
for “Education—Key to Acceptance.” 

Designated for Honorable Mention 
certificates were Iowa-Illinois Gas and 
Electric Co., Davenport, Iowa, for a 
customer attitude survey; Northern Il- 
linois Gas Co., Aurora, Ill., for “Op- 
eration Stockholders’; and The Ohio 
Fuel Gas Co., Columbus, Ohio, for 
“Mrs. America Contest Sells Gas.” 

Mr. Otto presented to Quebec Natu- 
ral Gas Corporation a handsome 18-inch 
trophy conveying the progressive spirit 
and service character of the gas indus- 
try. Three graceful arches form a pyra- 
mid from which rises a_blue-tinted, 
flame-shaped pillar. On the base of the 
trophy are inscribed the three major di- 
mensions of a sound public relations pro- 


AMERICAN GAS ASSOCIATION MONTHLY 








President Robert W. @ 





















irit 
us- 
1a- 


the 
di- 


ro- 











qustrial-Commercial 


Vv. K. Schutt (second 
left) receives achieve- 


award from representa- 
of Moore Publishing Co. 
fo r.): H. W. Springborn, 
fi. Moore, Jr., H. A. Andrew 





gram—''Integrity, Enlightenment, 
Achievement.” 

Six-inch desk replicas of this trophy 
were presented to Quebec Natural for 
its public relations department, and also 
to executives of the five companies 
which won Merit Awards. 

Frederick G. Sandstrom, division en- 
gineer for Consolidated Edison Co. of 
New York, Inc., New York City, was 
the winner of the Distribution 
Achievement Award of the A. G. A. 
Operating Section. 

The award, donated by the American 
Meter Co., Philadelphia, is given to an 
individual who has made an outstand- 
ing contribution to the science and art 
of gas distribution during the current 
year or an outstanding contribution 
which has gained acceptance during the 
past five years. The award included a 
$1,000 cash prize, a certificate and 
tound-trip transportation to the conven- 
tion. 


ISSUE OF NOVEMBER, 1958 


- encourages others to contribute to industry progress 

















Safety award winners are (I. 
to r., back): W. K. Paul, E. G. 
Peabody, S. H. Nichols, W. T. 
Jebb, Stanley Owens; (front) 
H. J. Dye, C. E. Terrell, E. M. 
Raun, A. L. Drake, J. B. Simpson 


Mr. Sandstrom has served since 1951 
as chairman of the Distribution Subgroup 
of the American Standards Association 
Subcommittee 8. This group prepared 
the ASA Code for Gas Transmission 
and Distribution Piping Systems. 

The code was prepared in record 
time. It has been adopted by the Ameri- 
can Society of Mechanical Engineers, 
A. G. A., and several state public serv- 
ice commissions. Previous piping codes 
covered only transmission piping sys- 
tems. The 1955 code was the first to 
cover the design, installation, testing, 
operation and maintenance, and the 
safety aspects of distribution piping sys- 
tems. As chairman, Mr. Sandstrom was 
responsible for reviewing and making 
recommendations on proposed revisions 
to the distribution section of the code. 
It is for these reasons that he received 
this award. 

The Industrial and Commercial 
Achievement Award, established last 


4 
Operating Merit 


President Otto (I.) cites: (I. 
to r., back) P. H. Miller, R. S. 
Emanuel, E. O. Mattocks, C. E. 
Terrell, A. L. Bristow, J. V. 
Turpish; (front) C. G. Milbourne, 
J. G. Voelker, H. S. Blanding, 
A. V. Brashear, and E. F. Front 


year and sponsored by the Moore Pub- 
lishing Co., New York City, was won 
by Everett V. K. Schutt, industrial gas 
engineer for Central Hudson Gas and 
Electric Corp., Newburgh, N. Y. The 
award includes a certificate and a cash 
prize of $500. 

A veteran of 36 years in the gas in- 
dustry, Mr. Schutt has made many con- 
tributions to the application of gas in 
the textile field, benefiting both his own 
company and the gas industry at large. 
His leadership resulted in the establish- 
ment of an annual Textile Symposium, 
jointly sponsored by A. G. A. and the 
Southeastern Gas Association. He pre- 
sided at both the 1957 and 1958 sym- 
posiums. 

Individual accomplishments in home 
service were recognized by the presenta- 
tion of the annual McCall's magazine 
Home Service Achievement Award to 
five utility company home service repre- 
sentatives. 














Candidates were selected on the basis 
of papers which were judged in light of 
their contribution to the advancement of 
modern home making by promoting the 
use of gas and gas equipment. Each 
award included a bronze plaque and a 
$200 cash prize. 

Winner in the division which in- 
cludes heads of home service depart- 
ments of more than five members was 
Mrs. Elsie Alcorn, home service direc- 
tor, Milwaukee Gas Light Co. She was 
cited for her description of a depart- 
ment organization directed toward com- 
munity service. 

In the division covering departments 
of five members or less, the award went 
to Mrs. Ruby Wahrhaftig, home service 
supervisor, Mountain Fuel Supply Co., 
Salt Lake City, Utah, for a new and ef- 
fective way to bring parents of scout 
members into the gas company for a 
special family night. 

Three individual awards were pre- 
sented to members or heads of home 
service departments of three different 
companies. They included Mrs. Mary 
Louise Bohn, director of home service, 
Laclede Gas Co., St. Louis, for her pro- 
gram designed to dramatize benefits of 
gas and gas appliances in new home 
building; Miss Rosemary Ballagh, as- 
sistant home service director, The Con- 
sumers’ Gas Co., Toronto, Ont., for her 
selling program to acquaint business 
girls with new advances in gas equip- 
ment; and Miss Harriett C. Wolfe, food 
lecturer, The Ohio Fuel Gas Co., Co- 
lumbus, for her description of a stream- 
lined cooking school to promote dealer 
sales programs through the different 
districts of her company. 

A. G. A.’s Order of Accounting 
Merit Awards were presented to four 
gas utility accounting leaders. 

Receiving the awards were James F. 
Daly, associate controller of Long Island 
Lighting Co., Mineola, N. Y.; Conrad 
F. Mills, manager, general accounting 
division, Philadelphia Electric Co.; Ed- 
ward K. Schneider, supervisor of meth- 
ods and procedures, The East Ohio Gas 
Co., Cleveland; and Ohmer Ullery, as- 
sistant treasurer, Columbia Gas System 
Service Corp., Columbus, Ohio. 

The Order of Accounting Merit is 
presented annually to members of the 
A. G. A. Accounting Section for out- 
standing service to the industry in the 
field of accounting and related activities. 
Only 56 such awards have been made 
since 1919. 


Candidates are selected on the basis 
of active A. G. A. committee work, 
demonstrated leadership through service 
as an Accounting Section officer, coordi- 
nator or committee chairman, and au- 
thorship of a major written work of in- 
terest and benefit to utility accounting 
or related activities. 

Special honors in the form of the 
Operating Section Award of Merit 
went to 20 leading gas industry op- 
erating engineers. 

The Award of Merit is presented to 
individuals for “having faithfully and 
constructively served the American gas 
industry and made continuous and ex- 
tensive contributions to further the in- 
terests and promote the welfare of the 
industry and of the public to which it is 
dedicated.” 


Winners listed 


Receiving the awards were Herbert S. 
Blanding, general appliance service su- 
pervisor for gas, Consumers Power Co., 
Jackson, Mich.; Alvan V. Brashear, 
vice-president, Michigan Consolidated 
Gas Co., Detroit; A. L. Bristow, chief 
dispatcher, Northern Natural Gas Co., 
Omaha; Robert S. Emanuel, division 
plant superintendent, Public Service 
Electric and Gas Co., Harrison, N. J.; 
Thomas B. Kelley, superintendent of 
dispatching and communication, Texas 
Eastern Transmission Corp., Shreveport, 
La.; and Hermann Laudani, assistant su- 
perintendent of production, Mystic Val- 
ley Gas Co., Malden, Mass. 

Also honored were Hugh T. Libby, 
manager of gas engineering and devel- 
opment, British Columbia Electric Co., 
Ltd., Vancouver, B. C., Canada; N. A. 


Manfred, gas measurement supervisor, 
Chicago District Pipeline Co., Joliet, 
Ill.; Elmer O. Mattocks, engineer, 
American Petroleum Institute, New 
York City; Dr. C. Gordon Milbourne, 
operating engineer, United Engineers 
and Constructors, Inc., Philadelphia; 
Pat H. Miller, superintendent of gas 
measurement, Texas Eastern Transmis- 
sion Corp., Shreveport, La.; David C. 
Palm, general superintendent of pipe- 
lines, Natural Gas Pipeline Co. of 
America, Chicago; and Charles U. Pitt- 
man, development engineer, Koppers 
Co., Inc., Verona, Pa. 

Also Charles J. Sevey, superintendent 
of meter repair, Southern California 
Gas Co., Los Angeles; Charles E. Ter- 
rell, superintendent of measurement, 
Southern Natural Gas Co., Birmingham, 
Ala.; Edwin F. Trunk, chief engineer, 
Laclede Gas Co., St. Louis; Joseph V. 
Turpish, Elizabethtown Consolidated 
Gas Co., Elizabeth, N. J.; Chester E. 
Upson, general superintendent of com- 
munications, Natural Gas Pipeline Co. 
of America, Chicago; J. G. Voelker, 
general gas production superintendent, 
Central Hudson Gas & Electric Corp., 
Poughkeepsie, N. Y.; and D. K. Wil- 
son, director of transportation, Niagara 
Mohawk Power Corp., Syracuse, N. Y. 

Thirteen gas utility and pipeline 
companies received Safety Achieve- 
ment Awards given by the A. G. A. 
Accident Prevention Committee. 

The awards are made annually to 
companies with the lowest accident fre- 
quency rates in the industry. The fre- 
quency rate is the number of disabling 
injuries times a million divided by hours 
of exposure. 

Honor awards were presented to: 


Frequency 
Size Rate 
Natural Gas Companies 
1501 or more employees Northern Indiana Public Service Co., Hammond, Ind. 0.25 
501 to 1500 Central Illinois Light Co., Peoria, Ill. 0.00 
101 to 500 lowa Public Service Co., Sioux City, lowa 0.00 
100 or less Wisconsin Southern Gas Co., Inc., Lake Geneva, Wis. 0.00 
Transmission Companies 
1501 or more employees Transcontinental Gas Pipe Line Corp., Houston, Texas 2.65 
501 to 1500 Southern Natural Gas Co., Birmingham, Ala. 0.00 
101 to 500 Michigan Gas Storage Co., Jackson, Mich. 0.00 
100 or less Wilcox Trend Gathering System, Inc., Dallas, Texas 0.00 
Manufactured and Mixed Gas Companies 
1501 or more employees Iroquois Gas Corp., Buffalo, N. Y. 2.60 
501 to 1500 Citizens Gas & Coke Utility, Indianapolis, Ind. 2.94 
101 to 500 The Hartford Gas Co., Hartford, Conn. 7.94 
100 or less Superior Water, Light & Power Co., Superior, Wis. 0.00 
Liquefied Petroleum Gas Companies 
100 or less Elizabeth & Surburban Gas Co., Elizabeth City, N. C. 0.00 
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“Public Relations News’ selects 10 organizations 


from evaluations of more than 400 specific programs in U.S. business 


A.G.A. wins highest PR award 





he American Gas Association received 
-jovhame recognition for its progres- 
sive public relations program when the 
Public Relations News Achievement 
Award for 1958 was presented to the 
Association at its annual convention. 

The award, highest recognition in the 
public relations field, was presented by 
Mrs. Denny Griswold, editor and pub- 
lisher of Public Relations News, and ac- 
cepted by Robert W. Otto, outgoing 
president of A. G. A. 

“The American Gas Association has 
earned this award,” Mrs. Griswold told 
convention delegates, ‘for the vitality 
and effectiveness with which it stimu- 
lates awareness of public relations ac- 
tivity among its members, increases pub- 
lic understanding of the gas industry’s 
contributions to the American economy, 
and contributes to the industry's stability 
and prosperity.” 

A. G. A. is one of 10 organizations 
chosen for the award this year, selections 
resulting from evaluations of more than 
400 specific public relations techniques 
and programs in U. S. business and in- 
dustry. 

Other winners named by Pwblic Re- 
lations News are Bell Telephone Co. of 
Pennsylvania, Boy Scouts of America, 
Esso Research and Engineering Co., Ex- 
Cell-O Corp. (Pure-Pak Division), Ki- 
wanis International, Lone Star Steel Co., 
Long Island Rail Road, The Port of 
New York Authority, and Sinclair Oil 
Corp. 

The A. G. A. public relations pro- 
gram was started in January, 1955 as an 
additional optional feature of the then 
11-year-old PAR Plan, which included 
national promotion, advertising and re- 
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President Robert W. Otto receives the ‘Public Relations News” Achievement Award for 1958 
from Mrs. Denny Griswold, editor and publisher of the publication, at the A. G. A. convention 


search activities. Known as the PAR 
Public Information Program, it has 
these major objectives: 


1. Stimulating greater public relations 
coordination among all segments of the 
gas industry ; 

2. Creating greater local and national 
understanding of the gas industry ; 

3. Emphasizing the gas industry's 
role in the American competitive free 
enterprise system ; 

4. Winning wider recognition for the 
role of modern gas service. 


The PAR Public Information Pro- 
gram is credited with stimulating greater, 


more effective public relations action at 
the local level in a variety of ways. 
Through a series of regional public re- 
lations workshops (20 in a three-year 
period), it has brought together public 
relations directors of gas utilities and 
pipeline companies throughout the coun- 
try to exchange ideas, and experiences 
and to coordinate the industry's public 
relations activities. 

A periodical bulletin, “INTERCOM,” 
carries news of advanced PR techniques 
and successful case histories. A series of 
how-to-do-it guidebooks on public re- 
lations techniques, based primarily on 
surveys of gas company practices, has 
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been published. These include booklets 
on the open house, community relations 
organization of a PR department, and 
setting up a speaker's bureau. 

One of the program’s most dramatic 
events, initiated in 1957, was the first 
annual A. G. A. Public Relations 
Achievement Award competition. Top 
winners received handsome flame tro- 
phies symbolizing the progressive gas 
industry and engraved at the base with 
the three-word formula for good public 
relations—'‘Integrity, Enlightenment, 
Achievement.” 

Greater understanding of the gas in- 
dustry has been promoted through pro- 
grams directed to employees, stockhold- 
ers, schools and the public. Regular 
information pieces on all phases of the 
gas industry have been provided for 
company employee publications. These 
include a monthly text feature, ‘“This Is 
Your Industry,” now in its 42nd in- 
stallment, and a cartoon series, ‘““You’re 
the Expert,” now in its 19th installment. 


Financial bulletins and booklets, such 
as “Why I Invested in the Gas Indus- 
try,” have been supplied to investors, 
and employee recruitment brochures 
have been sent to every U. S. college. 

Through member companies, thou- 
sands of copies of booklets such as 
“Meet the New Gas Industry” and 
“Gas and the Atom’ have reached the 
public. Institutional advertising mat serv- 
ices also have been supplied for local use. 

The program, in support of the free 
enterprise system, has spearheaded a 
campaign to prevent the spread of gov- 
ernment ownership in the gas business. 
Management has been alerted to devel- 
opments in this field through a series of 
executive reports (‘Public Ownership 
Trends’), a case history library has been 
established, a “preparedness kit’ devel- 
oped, and booklets such as “What You 
Should Know About Investor-Owned 
Gas Companies’ have been published. 
Much material on this subject, and in 
support of other prime objectives, has 





been circulated through an exchange 
service operating throughout the year. 

In addition to these pin-pointed ac- 
tivities, A. G. A. has provided a canopy 
of gas industry publicity through a sys- 
tematic flow of information to newspa- 
pers, magazines, radio and television. 

The A. G. A. public relations pro- 
gram is credited with being largely re- 
sponsible for the fact that the number 
of gas companies with organized PR 
programs has more than doubled within 
three years. 

Other results of the Association’s ef- 
forts in the PR field have surpassed ex- 
pectations. Member companies have put 
to work more than one million booklets 
and other materials on the industry and 
its PR techniques. Progress has been 
made in getting all elements of the in- 
dustry to work and speak as a team. 
And, as an expression of recognition to 
these many-faceted PR activities, the in- 
dustry’s competitors have viewed with 
alarm ‘‘the resurgent gas industry.” 





Meet your 
Association staff 





Richard F. Mulligan 


Richard F. Mulligan’s idea of a 
perfect Sunday afternoon is to watch 
a lady acquaintance walk down the 
aisle to wedded bliss. “With one less 
around, | always feel more secure.” 

Besides tossing rice at former girl 
friends, Dick enjoys tennis and soc- 
cer (“played when | was younger”), 
loves dogs (“always had three or 
four mutts around back in Cumber- 
land, Md.”), loves San Francisco and 
New York (“because they have that 
‘pushed in’ feeling’), and likes to 
paint murals or to decorate a friend’s 
apartment (“I’ve painted murals on 
more bathroom walls than any other 
artist in New York”). 

He dislikes small towns (“because 
everyone is married and belongs to 
bridge clubs”), palm trees on white 
beaches (“I got that way after two 
years in Panama”), and baseball (“I 
can’t sit still that long”). 

Although a native Marylander, 
Dick says he will never leave New 
York City. He’s minus the customary 
goatee, but comes as close as any- 
one to personifying the traditional 
Greenwich Village artist. He lives 
on famous Bank Street in the heart 
of the Village. His art studio apart- 
ment, complete with fireplace and 
skylight, is handsomely decorated in 
modern taste. The apartment is in a 
building 138 years old and is just 
two doors from the one-time resi- 


dence of the original “Auntie Mame.” 

Being a bachelor, Dick naturally 
is an expert chef. His favorite dishes 
are Italian and French foods, but 
he also can serve up a hearty dish 
of corned beef and cabbage. 

During his Army years, he landed 
in Normandy, later was officer in 
charge of 36 linguists. He spent the 
rest of the war touring the front lines 
where he interrogated prisoners of 
war and wor criminals. 

At A. G. A., he is manager of 
publications. He also is art director 
and designer of most of the Asso- 
ciation’s publications, including the 
A. G. A. MONTHLY, and, as such, 
is responsible for the design and lay- 
out of the magazine. 

He has one other “minor” task 
“which takes about six months each 
year.” He and the Entertainment 
Committee, of which he is secretary, 
are responsible for planning the an- 
nual convention’s entertainment. This 
includes the President’s Reception and 
Gala, which this year accommodated 
3,000, and the Ladies Luncheon and 
Style Show, which entertained 1,100, 
“no mean trick for a bachelor.” 

His one ambition: to return to 
Europe and see all the things he 
didn’t see during the war. So far, he 
has taken his vacations on the Jersey 
shore, “but only because they have 
no palm trees.” 
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Qur future: a time for greatness 








The head table at the final luncheon meeting included (I. to r.): A. M. Beebee, Rochester Gas and Electric 
Corp., convention chairman; Mrs. J. Theodore Wolfe; C. S. Stackpole, A. G. A. managing director; Mrs. Glenn 
W. Clark; A. G. A. President Robert W. Otto; Mrs. Otto; INGAA President Glenn W. Clark; Mrs. Stackpole; 
J. Theodore Wolfe, 1958-59 A. G. A. president; and Mrs. Beebee. Speakers were Mr. Stackpole and Mr. Clark 


he 1958 convention came to a dra- 

matic close Oct. 15 when two of the 
nation’s best known gas industry execu- 
tives addressed a standing-room-only 
audience at the final luncheon. 

Laclede Gas Co. Chairman Robert W. 
Otto made his final appearance as 
A. G. A. president when he presided at 
the “A Time for Greatness” luncheon. 

Mr. Otto introduced the featured 
speakers, Glenn W. Clark, president of 
the Independent Natural Gas Association 
of America, and A. G. A. Managing 
Director C. S. Stackpole. 

Mr. Clark, president of the Missis- 
sippi River Fuel Corp., St. Louis, en- 
titled his topic, ““A Time for Greatness.” 
Mr. Stackpole’s subject was “Future 
Unlimited.” 

Mr. Clark said that the people who 
are charged with regulating the gas in- 
dustry must adjust their thinking to the 
problems of an inflationary economy, 
and that coping with costs and develop- 
ing industry unification were among the 
Most important jobs ahead for the 
industry. 
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He said too that the gas industry must 
assume “more responsibility in bringing 
to the great mass of people in America 
the virtues of our free enterprise system” 
—a story that must be retold each gen- 
eration. ““We find ourselves facing al- 
most chaotic conditions in the gas 
producing industry,” he said, “because 
of our inability to obtain legislation 
that will insure gas producers against 
utility-type regulation.” 

Mr. Clark declared that “the continu- 
ing confusion and frustration is increas- 
ing rapidly and is, in my opinion, the 
most serious situation faced by the 
natural gas industry. Without the con- 
tinuing discovery of huge new gas 
reserves which will be dedicated willingly 
to the interstate markets, the progress of 
the entire industry will be throttled.” 

He termed the problem the gas in- 
dustry faces in dealing with “the relent- 
less onslaught of inflation” as of vital 
importance. He said that during the past 
two years some state public utility com- 
missions have recognized this problem 
and that “there have been some en- 


couraging court decisions which will be 
of great help to our distribution com- 
panies in those states.” 

But he added that there must be some 
relief in considering rates of return and 
that regulating commissions must adjust 
their thinking to the realities of an in- 
flationary economy. “Many state com- 
missions,” he said, ‘“‘are influenced by 
the policies of the Federal Power Com- 
mission and the FPC still appear to be 
holding to an approximate 6 per cent of 
return on a depreciated original cost rate 
base.” 

As president of INGAA, he said he 
will appoint a Policy Committee com- 
posed largely of the Producer Division 
of INGAA to study ways and means of 
bringing more stability into the regulated 
portion of the gas producing segment of 
the industry. 

Mr. Stackpole described a glowing 
future for the gas industry, but pointed 
out that we have some problems too. He 
listed as some of the problems the fact 
that we must be able to raise money in 
adequate quantities at rates we can afford 
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to pay—securing rates of return, greater 
than the usually accepted 6 per cent. He 
said there is now more than ever an 
“urgency” about the need for industry 
harmony among all segments, and he 
warned that competition is about to 
initiate a concentrated drive which will 
surpass any efforts of the past. 

He said the need for mutual assistance 
should be developed in all areas of the 
industry, adding that the “free enter- 
prise” nature of our industry, since the 
coming of long-distance transmission 
lines, is being threatened daily. ‘For 
example,” he said, “there are indicated 
to be 515 non-privately owned gas 
utilities in existence.” 

Mr. Stackpole praised the convention 
exhibits, and said that many of these 
products are now ready to use and to 
help us grow. “A few short years from 


now, instead of being novelties, the gas 
appliances of the ‘future’ shown at the 
exhibit will be familiar items of every- 
day use,” he said. 

He said there is enough natural gas 
in the ground in the United States alone 
to last ‘far beyond the lifetime of most 
of us.” His projections, he said, were 
based on present estimates of total re- 
serves. “This,” he pointed out, “‘com- 
pletely disregards the gas fields of 
Canada, Mexico, and Alaska which, 
there is every reason to believe, are 
fully as rich as those in the United 
States.” He said the United States al- 
ready is using gas from some of these 
areas. 

Turning to industry growth, Mr. 
Stackpole said, “By 1968, we will invest 
about $30 billion in total construction to 
almost triple our present plant invest- 





ment, already among the largest for all 
industries.” He added that this will in- 
clude a great expansion of natural gas 
underground storage facilities. 

He said that increased efforts over 
and above what we are now doing is 
essential in three fields especially: re- 
search, public relations and sales. 

“In research,” he said, “we cannot 
afford to rest on the laurels of our recent 
accomplishments,” adding that it is now 
known that research “‘can be carried on 
for profit.” 

In public relations, he stressed that in- 
creased efforts are necessary not only to 
increase public acceptance of gas, but 
specifically to build investor confidence, 

And sales, he said, is that upon which 
all our efforts depend. “Nothing is more 
useless than gas lying in the ground or 
pipes waiting to be used.” 





Convention 





(Continued from page 5) 


He said that sales of gas and electric refrigerators together 
should reach more than four million units a year by 1961 and 
five million units a year by 1964, thus reversing the trend of 
decline from six million units in 1950 to an estimated 2.5 
million this year. (Text of Mr. Gray’s address will be pub- 
lished in the December issue of the A. G. A. MONTHLY.) 

A proposal to assure consumer and builder acceptance 
of automatic oven-broiler ignition in 1959 gas ranges by un- 



























A. G. A. Managing Director C. S. Stackpole (I.) congratulates Ed Parkes, presi- 
dent of United Gas Corp., upon winning the expense-paid trip to Venezuela 
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derwriting part of the cost of this feature was made by Mr. 
Coons. 

He called for a mutual effort by utilities, range manufac- 
turers and controls producers to expedite an A. G. A. te- 
quirement which becomes effective Jan. 1, 1959. Under the 
requirement, A. G. A.’s “Blue Star’’ approval seal will be 
given only to so-called “matchless” ranges that have auto- 
matic ignition for oven-broiler sections as well as for top 
burners. 

Mr. Coons said the proposal is intended “to make the re- 
quirement work’ and to retain competitive advantages that 
gas ranges long have held in consumer and builder markets. 
He predicted that A. G. A.’s forthcoming Gold Star pro- 
motion for quality ranges will have enthusiastic support 
initially from most of the gas range manufacturers and 
eventual support by all of them. 

In another address prepared for the final session, Mr. 
Harvey compared the present status of gas air conditioning 
to gas househeating’s position 30 years ago. He predicted 
that summer gas sales will soar when utility companies tackle 
gas air conditioning as they tackled gas househeating in the 
1920s. 

“The gas industry would not be where it is today if many 
utility companies had not put forth the aggressive sales effort 
on the residential heating business when they started in the 
late 1920's,” Mr. Harvey said. ‘The work was undertaken 
even though the selling cost at that time was excessive, and 
I don’t see any reason why this same job cannot be repeated 
on air conditioning at a faster rate.” 

Mr. Jacobs, who introduced the Broadway-prepared 
musical, Gold Star Revue, stressed the need for making the 
Gold Star promotion a national success. “It is one of the 
most timely promotions ever undertaken in our industry,” he 
stated. 

Closing out the general sessions was Mr. Payne who urged 
every delegate to go home and do something that will make 
the Gold Star program a success. “Have your sales people, 
your dealers, and others in a position to help go out and sell 
this program,” he said. 


AMERICAN GAS ASSOCIATION MONTHLY 








or all 
ll in- 
il gas 


over 
ng is 
1: fe. 


annot 
recent 
; NOW 
ed on 


at in- 
ily to 
, but 
lence, 
which 
more 
nd or 


y Mr. 


wufac- 
A. re- 
*r the 
ill be 
auto- 
© top 


he re- 
s that 
kets. 
" pro- 
pport 


; and 


_ Mr. 
oning 
dicted 
tackle 
in the 


many 
effort 
n the 
taken 
, and 
eated 


pared 
ig the 
yf the 
7,” he 


urged 
make 
eople, 
d sell 


(THLY 





President Robert W. Otto praises ladies for the 


‘good public relations they established by serving their communities’ 


500 attend Home Service Breakfast 





By JESSE McQUEEN 


Home Service Counselor 
American Gas Association 


y hat is off to you, ladies, for the 
M good public relations you have 
established by giving service on equip- 
ment and by representing our companies 
in important community activities, said 
A. G. A. President Robert W. Otto at 
the Home Service Breakfast held during 
the convention. 

Five hundred early risers also heard 
greetings from C. S. Stackpole, A. G. A. 
managing director, and were introduced 
to other Association and Residential Gas 
Section officers. 

The State of Maryland provided the 
theme of this 23rd breakfast. Mrs. Betty 
Rush, supervisor, home service bureau, 
Baltimore Gas and Electric Co., and 
chairman of the Home Service Commit- 
tee, cited some of her state’s claims to 
fame, which include the first gas com- 
pany in this country, the historical begin- 
ning of the Star Spangled Banner, the 
home of the United States Naval Acad- 
emy, and the famous white steps of 
Baltimore. 

Even though it is known as “America 
in Miniature,” with both mountains and 
ocean front, Mrs. Rush said that the 
state's greatest reputation is for its 
culinary triumphs. In order to prove that 
point, six “colonial dames’’ presented 
platters of typical Maryland foods— 
oysters, crabs prepared in four ways, 
wild duck, terrapin and a tureen of stew, 
country stuffed ham, fried chicken, and 
beaten biscuits. Mrs. Rush supplied in- 
formation about historical significance or 
unusual preparation for each platter. The 
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Displaying six platters of Maryland foods were these colorfully dressed home service 
ladies (I. to r.): Miss Maryanne Jones, Miss Sarah Sicker, Mrs. Dorothy Carson, Mrs. 
Betty Rush, Miss Gladys Blankenship, Mrs. Gertrude Young, and Miss Marion Olson 





Speakers at the Home Service Round Table were (I. to r. front): Mrs. Betty Rush, 
and Miss Virginia Thabet. Standing (I. to r.): Mrs. Shirley Pemberton, Miss Ruth 
Sheldon, Miss Maryanne Jones, and Miss Lucy Slagle. Home service ideas were studied 
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special foods were prepared in the Balti- 
more Gas and Electric Co.’s home service 
department and brought to Atlantic City 
for the breakfast. 

In the breakfast’s major talk, Gladys 
Price, who quoted a California sales exec- 
utive, said, “Never have a sales meeting 
unless you include your home economist.” 

Quoting the executive further, Miss 
Price, who is home service staff super- 
visor for Southern California Gas Co., 
said, ‘Home service is vital to your sales 
operation. Your home economist has 
opinions and you will be amazed at her 
realistic observations. She is important 
because she is a woman and because she 
thinks and reacts like all other women. 

“Home service is the gas industry's 
hidden persuader,” continued Miss Price. 
“For 25 years, gas industry home econo- 
mists have bridged the gap between a 
strictly male organization and all those 
women who talk too much. . . who 
are subjective in their thinking and who 
personalize everything. How does home 
service bridge this gap?’ she asked. 

“First,” said Miss Price, “she knows 
all about women and their reactions be- 
cause she’s one of them. She knows that 


your customers are interested in anything 
that will enhance their status, make for 
better family living and help them to be 
the ideal wife and mother. Home service 
becomes part of your customer's life 
through club activities, through school 
classes, through Girl Scout projects, by 
home call, and by cooking classes. In all 
these activities, she is building a positive 
image of your company in the com- 
munity,” she concluded. 

Throughout her talk, which was en- 
titled “Vive la Difference,’’ Miss Price 
illustrated her statements with cartoon 
charts and humorous anecdotes. 

An announcement at each table re- 
minded guests that the next A. G. A. 
Home Service Workshop would be held 
Jan. 29-31 in New Orleans. Mrs. Rush 
told delegates of the value of the work- 
shop, which devotes time to all phases 
of home service operation, and urged 
gas executives to send their home service 
and sales people. 

Committee work during 1958 was 
highlighted by two A. G. A. booklets, 
copies of which were on each table. The 
booklets were Hitch Your Wagon to a 
Star, a school pamphlet devoted to home 


service as a career, and Home Service 
Promotion Ideas for the Thermostatic 
Top Burner. 

Sociability, drama, attractive decora- 
tions, and fun were pointed out by 
guests as high points of the breakfast. 
Responsible for the success of the event 
were the many home service directors 
who acted as hostesses. 

Among the hostesses were Lucy 
Slagle, Atlanta, Ga.; Mrs. Ann Miseyko, 
Brooklyn, N. Y.; Lolita Harper, Cin- 
cinnati, Ohio; Nell Read, San Antonio, 
Texas; Rosemary Ballagh, Toronto, 
Ont.; Mrs. Mary Hall, Mildred Farreil 
and Mrs. Katherine Krauss, Elizabeth, 
N. J.; Mrs. Barbara Tracy, Hartford, 
Conn.; Mrs. Mary Louise Bohn, St. 
Louis, Mo.; Mrs. Dorothy Healy, Allen- 
town, Pa.; Mrs. Elsie Alcorn, Méil- 
waukee, Wis.; Maryanne Jones, Asbury 
Park, N. J.; Marion Olson, Wildwood, 
N. J.; Betty Jane Frahm, Bismarck, 
N. D.; Patricia Huff and Harriette 
Wolfe, Columbus, Ohio; Mildred Clark, 
Tulsa, Okla.; Janet Lappin and Patricia 
Dome, Philadelphia, Pa.; Irene Muntz, 
Rochester, N. Y.; Mrs. Helen Mc- 

(Continued on page 28) 
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Home Service Breakfast 


Above, the Home Service Breakfast head 
table. At right is Elwood Sooy, the official 
lamplighter. At left, Gladys Price, the 
featured speaker at the breakfast, chats 
with C. S. Stackpole about the charts which 
illustrated her talk, “Vive la Difference” 
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By ROBERT W. OTTO 


President 

American Gas Association 
Chairman of the Board 
Laclede Gas Co. 


hat I'd really like to do in this—the 
last of many speeches I have made as 
A. G. A. president—would be just to 
sum up all over again the exciting steps 
of progress that have made us the great 
and growing industry we are in America 
today. I'd like also to express my thanks 
for the opportunity to be your president 
and for the cooperation of the courte- 
ous help I have met at every hand. I'd 
like to say these two things and quit. 
There are, however, a number of 
equally true—though, perhaps, less 
agreeable—things that I believe urgently 
need saying. And I propose to get them 
off my chest. This may make my talk less 
pleasant to listen to. But I hope its value 
will not be diminished on that account. 
I have no wish to belittle our in- 
dustry’s accomplishment to date. It has 
been phenomenal, and we all have a 
tight to be proud of it. The fact is, how- 
ever, that the big challenges are still 
ahead of us. And patting ourselves on 
the back for past achievements isn’t go- 
ing to help us much in meeting these 
present challenges. 
Briefly, as I see them, the hurdles we 
have now got to get over—the problems 





(Text of A. G. A. President Robert W. Otto’s 


address delivered at the 40th annual A. G. A. 
convention's opening general session on Mon- 
day, Oct. 13.) 
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President seeks 
industry unity 





we now have to solve—are three, and 
every one of them is critical in its impor- 
tance and urgent in its need for solution. 
These are, first, the problem of the in- 
creasing cost of natural gas and related 
questions of appropriate governmental 
price regulation; second, the problem of 
increasingly acute competition, and, 
third, the problem of achieving effective 
unity and common purpose at all levels 
of the gas industry. 

Right off, I want to make it clear I 
don’t expect to give answers to all these 
problems in this talk. I shall, however, 
at the end of my remarks suggest very 
specifically a way by which the industry 
may constructively approach the areas of 
difficulty. It’s a way we in the gas in- 
dustry have followed before with great 
success. 


25 years of progress 


And now, before getting into the 
body of my discussion, I think it would 
be well to try to set our present situation 
in perspective—to take a brief look back 
at some of the long steps of progress we 
have made in the past 25 years and at 
the origins of some of our present prob- 
lems as these have developed step-by- 
step with our progress. 

In the past quarter century, the growth 
of the gas industry has been essentially 
the growth in production, transmission 
and distribution of natural gas. Twenty- 
five years ago there were only five mil- 
lion consumers of natural gas. Today 
there are 28 million. 


The great turning point came with the 
completion of the pipeline from Texas 
to Chicago, which demonstrated the 
practicality and economy of bringing 
natural gas for distribution in markets at 
nearly any distance from producing fields. 
Natural gas became available at the 
gates of cities as far as 2,000 miles from 
the fields at just about half the cost of 
producing equivalent manufactured gas 
in many places. The result has been the 
dynamic development of the gas indus- 
try as we know it today. 

An early consequence of this develop- 
ment was a major change in the position 
of the gas producer. No longer was 
natural gas a product with a limited 
geographical market and worth some- 
thing like five cents a thousand cubic 
feet at the well head. It became the pre- 
ferred fuel in cities all over the country, 
in steadily increasing demand by pipe- 
liners eager to obtain supplies for dis- 
tant markets. The producer suddenly 
found that he was—and he has long 
continued to be—in what looked like 
the catbird’s seat. He has had a seller's 
market with a vengeance. As demand 
for his product has grown, so has its 
price at the well head until it now 
averages up to more than 11 cents per 
thousand, and many new contracts are 
at double this rate. 

Under such circumstances, it was per- 
haps natural that producers should have 
had little awareness of much need to 
identify themselves with the rest of the 
gas industry or to concern themselves 
with the end uses of their product, 
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which reached the public through fed- 
erally regulated transmission companies 
(after the passage of the Natural Gas 
Act) and state-regulated public utility 
companies. As things stand today, how- 
ever, and despite differences of opinion 
as to producer regulation, there is no 
reasonable ground whatever on which 
producers can stand aloof from the rest 
of the gas industry and its over-all prob- 
lems. 

They are affected to the same degree 
as the rest of the industry by the prob- 
lems I defined at the outset: The prob- 
lem of increasing price and of govern- 
ment regulations; the problem of keener 
competition, and the problem of achiev- 
ing unified industry action to safeguard 
and strengthen our product's place in the 
market. 

With this much preamble, let us look 
closer at each of the problem areas. 

The problem of the price of natural 
gas cannot be considered without refer- 
ence not only to the annual volume of 
production and the cost of that produc- 
tion, but also to the yearly discovery of 
new reserves and cost of such discovery. 
Year after year, there has been a steady 
increase in production and a remarkable 
corresponding increase in newly dis- 
covered gas reserves. Production, for ex- 
ample, increased from 4.8 trillion cubic 
feet in 1945 to 11.5 trillion in 1957. 
Over the same period, estimated proven 
reserves have increased from 148 trillion 
cubic feet in 1945 to nearly 247 trillion 
cubic feet. 

On the basis of these figures alone, it 
might seem that producers are staying 
comfortably ahead of the game and that 
newly discovered reserves are growing 


just about in step with increased annual 
production and consumption. Unhappily, 
the figures I have cited don’t tell the 
whole story. 

Gas is getting harder and harder—and 
more and more expensive—to find. In 
the years 1946-48 something like 540 
billion cubic feet of new gas reserves 
were discovered for every one million 
feet of exploratory hole drilled. By 
1955-57, the same one million feet of 
exploratory hole was adding only 330 
billion cubic feet to the reserve of 
natural gas. And year-by-year—in spite 
of the dramatic success of explorers and 
producers in adding to the nation’s gas 
supply—the remaining total years of the 
proved supply (the life index) have been 
drifting downward—from 35 years in 
1945 to 23 years in 1957. True, the total 
potential reserves are 1,200 to 1,700 
trillion cubic feet but today’s atmosphere 
is not conducive to full development. 

If I gave anybody the impression that 
the increase in the well-head price of 
gas was attributable primarily to the 
producers’ long-time happy position in a 
sellers’ market, with a constantly rising 
demand for their product, the figures I 
have just read will correct that im- 
pression. 

The fact is that the fundamental long- 
term interest of the entire gas industry 
depends on the defining and the accep- 
tance of a national policy that will en- 
courage and stimulate ever more intense 
efforts to add to the proved gas reserves 
of the nation. This is an area in which 
it is essential that all of us in the trans- 
porting and distributing branches of the 
industry stand side by side with the 
producers to help build the kind of 


public and governmental understanding 
that will result in maximum encourage- 
ment to the exploring and producing 
elements in our industry. It is not just 
the interest of our industry—it is the 
public interest that demands this. 

I do not propose at this time to go 
into the whole complex—and, indeed, 
discouraging—series of regulatory and 
judicial determinations that have, for the 
present at any rate, brought natural gas 
producers under the jurisdiction of the 
Federal Power Commission. I have no 
wish to review what you all already 
know so well, the implications of the 
Phillips Petroleum Case and the Mem- 
phis decision. 

I do think it important to speak out, 
however, and say that extension of fed- 
eral regulatory jurisdiction over the 
prices producers may set for gas at the 
well head will—if not altered—limit in 
a most drastic way the growth potential 
of our industry and the opportunity of 
the public to enjoy the benefits of natu- 
ral gas—one of the most important 
natural resources of our continent. 

Though, as I have said, I do not want 
to get bogged down in the complexities 
of this area of my subject, I do think it 
worth citing some of the fears that have 
been expressed by informed and respon- 
sible persons in connection with the ex- 
tension of federal regulatory jurisdiction 
over natural gas production. Supreme 
Court Justice Clark, in dissenting from 
the majority opinion in the Phillips case, 
asserted that the Congress had no inten- 
tion that the Natural Gas Act should 
apply to producers. He said, “If the 
Congress so intended, then it left for 

(Continued on page 32) 





‘Parade’ 





(Continued from page 11) 

ranges, equipped with integral ‘Flame Selec- 
tor’ feature which permits adjustment of 
maximum flame size to suit the size and 
material of the cooking utensil. Allows for 
differences in heat conductivity of various 
utensils, as well as adjusting flame auto- 
matically to pan temperature. 


A. F. Holden Co., Detroit, Mich. 
“Luminous Wall” Industrial Gas Furnace 
A new gas combustion system for use in 

specialized industrial furnaces requiring rapid 

heating and cooling cycles. Utilizes entire 
wall of porous refractory brick as burner. 

Gas-air mixture flows through brick to pro- 

duce intense and instantaneous heat upon 

ignition. Major heating effect is through 
radiation in the infra-red spectrum. Results in 
fuel savings up to 40%, temperatures of 
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1000°-2000°F. in much shorter time than 
with conventional methods, rapid cooling 
without damage to furnace linings. 


W. L. Jackson Manufacturing Co. 
Chattanooga, Tenn. 

Magic Mix Burner 

A new type of gas burner for water heat- 
ers. Utilizes a modified impingement design 
based on studies conducted under PAR re- 
search program of A. G. A. Air adjustment 
is “built into” design of burner, assuring 
high efficiency throughout life of burner. 
Minimizes time and expense of installation, 
reduces servicing problems due to sooting or 


linting. Prevents loss of efficiency due to poor ° 


air adjustments. 
Jet-Heet, Inc., Englewood, N. J. 
Jet-Heet Gas Range 


A basically new approach to cooking with 
gas. In place of an open flame on the range 


top, cooking is done on a perforated plate. 
Air is heated to approximately 1000°F. by a 
central jet-type gas flame, and directed to 
range-top or broiler outlets. Lower tempera- 
ture is compensated for by high velocity of 
air stream. Heat of utensils regulated by 
automatic temperature controls. Makes possi- 
ble higher inputs, faster cooking, elimination 
of exposed flames, easier cleaning, greater 
comfort due to absence of radiation heat, pro- 
tection of flame from spill-overs. 


Jet-Heet Gas Furnace 

Distinguished from conventional central 
warm air house heating furnaces by use of 
one-quarter the normal volume of air de- 
livered at four times the normal temperature 
rise and at considerably higher pressure 
through small-diameter flexible 
ducts. Furnace utilizes an all-electric ignition 
system and a pressurized combustion cham- 


ber. 
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Jet-Type Hamburger Broiler 

Adaptation of the jet gas range principle 
to heating of plate for commercial ham- 
burger grill. 

A recirculating type blower and pressur- 
ized gas burner supply high velocity 800°F 
air to hundreds of small openings in the 
broiler compartment. The resultant high 
velocity air streams impinge on the meat and 
cook both sides simultaneously. Smoke 
created in the broiling process is recirculated 
and consumed in a permanent catalytic screen. 
Six hamburgers at a time can be completely 
cooked in approximately 50 seconds and the 
unit can be turned off when not needed be- 
cause it preheats in a few seconds. 


Locke Stove Company, Kansas City, Mo. 
Warm Morning Gas Incinerator 
Smokeless-odorless household incineration 

with gas. Based on two-stage incineration 
process. Gas flames from front part of burner 
consume up to 1.6 bushels of burnable waste 
in firebrick-lined combustion chamber. Gas 
flames from rear part of burner consume 
combustion products (smoke, odor) in sec- 
ondary chamber before venting to flue out- 
let. Barometric damper controls draft. Auto- 
matic clock timer, safety shut-off. 


Lucas-Rotax Ltd., Toronto, Canada 
Pulse Combustion Heaters 


Central heating hot water boiler utilizing 
a new gas combustion principle called the 
“pulse combustion” system. The heat con- 
tent of the fuel gas is released through a 
continuous series of explosions within the 
combustion chamber and resonating tube or 
tubes, resulting in high efficiency and low 
outlet flue gas temperatures. 


Magic Ray, Inc., Cleveland, Ohio 
Gas-Fired Infra-Red Broiler 
Heavy-duty superspeed infra-red gas broiler 
for commercial use. Utilizes Schwank Infra- 
Red Heat Generator. Broils a rare steak in 
120 seconds, “well-done” in four minutes. 
Broils both sides of meat simultaneously. 


The Majestic Company, Inc. 
Huntington, Ind. 
Smokeless-Odorless Gas Incinerators 


Gas household incineration without smoke, 
odors or air pollution. Waste is suspended in 
a steel rod assembly, aiding combustion by 
free passage of air. Smoke and odors drawn 
into a separate “Turbo” combustion unit in 
the rear of unit, where they are consumed by 
gas flame before entering flue. Disposes of 
144 bushels of burnable waste. Pilot safety 
button, automatic clock-timer. May be in- 
stalled in kitchen, utility room, garage or 
basement. 


Malleable Steel Range Manufacturing Corp. 
South Bend, Ind. 

South Bend High Speed Commercial 

Range 

Commercial gas range featuring high-speed 
center-fired, open and uniform heat burners. 
Based on designs developed under PAR re- 
search program of A. G. A. Test time for 
boiling water cut from 13 to 23 minutes 
under time for conventional burners, for 
fastest current commercial range performance. 
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Martin Stamping and Stove Company 
Huntsville, Ala. 

Burn-a-Way Gas Incinerator 

Smokeless, odorless gas-fired incinerator 
for home use. Features double combustion 
chamber principle. Up to 114 bushels of 
burnable waste reduced to ash by gas flame 
in primary chamber. Smoke and odors de- 
stroyed by passing through gas flame again 
in secondary combustion chamber. Firebrick 
or fiberglas insulation, automatic timing, 
automatic safety shut-off. 


McNaulin, Inc., Milwaukee, Wis. 
Vulcanor Commercial-Industrial Gas In- 
cinerators 
Smokeless, odorless and fly ash-free gas 

incineration for large buildings and com- 
mercial or industrial establishments. Em- 
ploys two-chamber principle to obtain com- 
plete combustion of exhaust gases. High 
input power burners in primary chamber 
consume combustible waste. Baffled construc- 
tion traps exhaust in secondary chamber, 
slowing velocity and creating turbulence for 
completion of combustion by secondary gas 
burner. Automatic controls. Varying sizes for 
desired capacity. 


Minneapolis-Honeywell Regulator Co. 
Minneapolis, Minn. 

Gas Appliance Controls 

Gas water heater control with built-in 
pressure regulator; and combined space 
heater control with built-in pressure regula- 
tor and a gas or electric-actuated temperature 
control valve. 


Modern Home Products, Russell, III. 
Charmglow Gas Lamps 
Gas lights for decorative outdoor illumina- 
tion of homes and yards. All-copper housing, 
machined burners, pressure regulator, and 
hinged access door. Telescopic lamp post, 
permits easy adjustment to desired height. 


Norco, Inc., Los Angeles, Calif. 

Norco Gas Refrigerator 

Utilizes gas flame as energy source for 
refrigeration cycle. Operates silently, with no 
moving parts to wear out. Has cross-top 
freezer compartment and full-width vegetable 
crisper at bottom. Reversible right or left- 
hand door. Available in colors. 


Norge Sales Corp., Chicago, II. 

Domestic Gas Range 

Equipped with a vertical broiler (in high 
broiler compartment) using Schwank radiant 
burners. Both sides of food are cooked si- 
multaneously. 


Domestic Combination Washer-Gas Dryer 


Designed for built-in installation under a 
counter. 


Domestic Gas Refrigerator 

Eleven cubic foot capacity with new square 
look design. Angle of door opening designed 
to permit installation of refrigerator in a 
corner. Features include: completely auto- 
matic icemaker, across the top freezer com- 
partment, adjustable door storage compart- 
ment, crisper, butter keeper. 


Norman Products Company 
Columbus, Ohio 

Schoolroom Comfort System 

Individual schoolroom heating and ventila- 
tion. Gas-fired wall furnaces utilize 100% 
outside air for combustion, can be combined 
with bookshelf sections containing air-circu- 
lation ducts. Exclusive damper assembly op- 
erates outdoor and indoor dampers auto- 
matically to blend fresh and recirculated air. 
Combination thermostat, with single set-lever 
for both heating and ventilation, operates 
damper motor. Permits flexible climate con- 
trol. 


Overhead Heaters 


Sealed combustion, circular type, unit 
heater operates independently of room air as 
all combustion air enters unit from outside. 
All exhaust gases and combustion products 
vented to outside under positive pressure, re- 
quiring no vent connection. Automatic electric 
pilot ignition. Units may be installed either 
flush with or suspended from ceiling and dis- 
tribute warm air through a full 360° circle. 


O’Keefe & Merritt Co., Los Angeles, Calif. 
Built-in Gas Washer-Dryer Combination 
Designed for undercounter, elevated wall 

or cabinet installation. Features ‘‘Stedi-Speed”’ 

action with no vibration or spin. Special 

Wash-n-Wear setting, fabric keyed dials. 

Automatic water level control and drying 

time. Front access to all controls and electrical 

devices, pilot and main burner and service 
connections except moisture exhaust. 


Perfection Industries, Cleveland, Ohio 
Schwank Infra-Red Gas Heating Units 


Gas infra-red heat generators for heating 
indoor and outdoor areas, and for industrial 
processing. Utilizes a ceramic element with 
approximately 200 perforations per square 
inch for combustion of gas. Heat of 1650- 
1700°F. produces infra-red rays travelling at 
speed of light. Heating of objects is accom- 
plished by radiation rather than by convection, 
without heating intervening air. Result is ex- 
treme efficiency in fuel utilization, ability to 
focus heating effect, and ability to heat ob- 
jects at a distance or outdoors regardless of 
weather. Adaptable to cooking, heating of 
large or small areas, drying and thawing 
processes, other heating applications. 


Philco Corp., Philadelphia, Pa. 

W asher-Dryer Combination 

Domestic combination washer-dryer de- 
signed for built-in installation under a 
counter and equipped with a remote control 
panel. 


Gas Clothes Dryer 


Dryer has new control system which re- 
quires only the single pressing of a button to 
start the drying operation. Unit shuts off auto- 
matically when load reaches proper degree of 
drying without the necessity of a time or 
temperature selection. 


Queen Products Division, King-Seeley 
Corp., Albert Lea, Minn. 
Superflame Smokeless-Odorless Gas Incin- 
erator 
Smokeless, odorless gas incinerator for 
(Continued on page 36) 
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A study in men, money and machines 








D. W. Peterson (I.), Accounting Section chairman, turns the gavel over 
to J. Gordon Ross, new chairman, and C. H. Mann (r.), new vice-chairman 


ee ranging all the way from bet- 
ter relations with men to better rela- 
tions with machines were reviewed at 
the convention’s two Accounting Section 
meetings. 

The men were discussed by Clyde 
Hartlove, training representative, The 
Wm. Schluderberg-T. J. Kurdle Co., 
Baltimore, Md. Mr. Hartlove’s talk was 
entitled ““Can You Afford Not to For- 
mally Train Your Employees?’ The ma- 
chines were considered by Emmet T. 
White, Public Service Electric & Gas 
Co. and member, A. G. A. Electronic 
Accounting Machine Developments Com- 
mittee, who gave a progress report on the 
Association’s Harvard University Elec- 
tronics Research Project. This project 
deals with the feasibility of data proc- 
essing machines for the revenue account- 
ing operations of utilities. 

Besides Mr. White, other speakers 
and their topics during the Monday aft- 
ernoon session were H. R. Huntley, 
chief engineer, American Telephone and 
Telegraph Co., New York City, “Plan- 
ning for the Future in An Atmosphere 
of Change”; H. L. Gruehn, vice-presi- 
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dent, Baltimore Gas and Electric Co., 
Baltimore, and member, A. G. A. Com- 
mittee on Financial Management, “Util- 
ity Problems During Inflation”; and 
James J. Mahon, Jr., partner, Lybrand, 
Ross Bros. & Montgomery, Philadelphia, 
“The Current Tax Picture.” 

During the Tuesday luncheon meet- 
ing, other speakers, in addition to Mr. 
Hartlove, included E. A. Carlson, con- 
troller, Johnson & Johnson, New 
Brunswick, N. J., ‘Financial Planning 
and Control’’; and Emmanuel Toder, 
controller, Consolidated Edison Co. of 
New York, Inc., New York City, “Lib- 
eralized (Rapid) Depreciation,” a dis- 
cussion of Revised Bulletin No. 44 of 
the American Institute of Certified Pub- 
lic Accountants. 

L. J. Rauh, coordinator, Customers Ac- 
tivities Group, and C. F. Mills, coordi- 
nator, General Activities Group, pre- 
sided at the Monday and Tuesday 
meetings, respectively. Mr. Rauh is with 
the Baltimore Gas and Electric Co. Mr. 
Mills is with the Philadelphia Electric 
Co. 

During the luncheon session, A. G. A. 


Accounting Section speakers included: (I. to r., back) H. R. He 
Emmet T. White; (front) H. L. Gruehn, L. J. Rauh, James J. Mahon 


President Robert W. Otto presented 
Order of Accounting Merit awards to 
four outstanding Accounting Section 
members. (See award story elsewhere in 
this issue.) C. S. Stackpole, A. G. A. 
managing director, also spoke briefly at 
the luncheon. 

As outgoing Section chairman, Don- 
ald W. Peterson, Minneapolis Gas Co., 
reported on the group’s accomplishments 
during the year. He called the past year 
12 months of sound progress’ and 
cited briefly the results of the Section’s 
efforts in various areas. 

Section officers were elected during 
Tuesday's meeting, following the report 
of the Nominating Committee, given by 
W. D. Sweetman, The Peoples Gas 
Light & Coke Co., Chicago. 

New officers are J. Gordon Ross, 
Rochester Gas & Electric Corp., Roch- 
ester, N. Y., Section chairman; Charles 
H. Mann, Columbia Gas System Service 
Corp., New York City, Section vice- 
chairman, and chairman, Advisory Com- 
mittee and Publicity and Information 
Committee; and Mr. Peterson, chairman, 
Nominating Committee. 
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Other new members of the Nominat- 
ing Committee are A. A. Cullman, Co- 
lumbia Gas System Service Corp., 
W. D. Sweetman; P. E. Ewers, Michi- 
gan Consolidated Gas Co., Detroit; 
A. T. Gardner, Delaware Power and 
Light Co., Wilmington; R. F. McGlone, 

The East Ohio Gas Co., Cleveland; and 
S E. R. Eberle, Public Service Electric & 
Gas Co., Newark, N. J. 

In his talk on future planning in a 
changing atmosphere, Mr. Huntley told 
the delegates that he saw a promising 
economic picture in the years to come. 
Calling long range planning ‘‘a direc- 
tion, not a destination,” he explained 
| that, because of constantly changing 
[ conditions, a company should follow a 
} general course for the future, altering 
specific plans to fit particular situations 
/as they arise. Because both the public's 
‘wants and needs and_ technological 
trends keep changing, said Mr. Huntley, 
a company should first determine the 
| general direction of future operations 
_ and then fit the future into the plans. 

In the area of research, Mr. Huntley 
suggested that researchers should go 
steadily forward, also in general direc- 
tions, and should not concentrate just on 
projects useful only for the present. 
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Emphasizing that long range planning 
within a company must be interdepart- 
mental, Mr. Huntley said that it is an 
essential ingredient for the future 
growth of private industry. 

Discussing the problems created for 
utilities by inflation, Mr. Gruehn noted 
that, despite sweeping rises in costs, the 
utilities have been quite successful in 
holding down their prices. The public, 
unfortunately, does not realize this, he 
said. 

Anticipating continuing rising costs, 
Mr. Gruehn said that an accounting sys- 
tem, during an inflationary period, can- 
not make valid conclusions unless it 
takes into account in its calculations the 
re-evaluation of money. 

Considering the problem of setting 
rates, Mr. Gruehn stated that, during in- 
flation, rates must be fixed in accordance 
with monetary value changes. Rates 
must be “based on some standard of 
reasonableness,” he said, and must be 
figured practically, so that the differences 
between the price and the value of gas 
can be resolved. 

‘Financial soundness is a must,” said 
Mr. Gruehn, particularly during infla- 
tion, if utilities are to serve the public’s 
ever-increasing desire for gas. He also 





Another view of the table at the Accounting Section’s luncheon shows (I. 
President Robert W. Otto, E. A. Carlson, L. 


cited the industry’s needs for workable 
tax and accounting policies before finan- 
cial soundness can be completely achieved. 

Mr. Mahon, in reporting on the cur- 
rent tax picture, said that the United 
States is “bogged down” by its tax 
structure. Commenting that the ‘‘tax 
tail wags the dog,” he explained that 
federal legislation and taxes currently 
dictate accounting systems and methods. 
He added that little had been done by 
either the federal judiciary or Congress 
during the past year to improve the na- 
tional situation. 

In a discussion of depreciation and its 
effects so far in 1958, Mr. Mahon cited 
the reasons for this depreciation—in- 
cluding unprecedented additions to 
plants and equipment, tax exemptions 
for these expansion programs, tax defer- 
ments, inconsistent treatment for differ- 
ent corporations, and chronic inflation 
—and concluded that economic depre- 
ciation probably will not affect tradi- 
tional depreciation in the near future. 

Mr. White, who reviewed the prog- 
ress on the Harvard study of computer 
systems for accounting operations, told 
the delegates that Report No. 7, the 
latest compiled by the research commit- 

(Continued next page) 
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Head table at the Accounting Section’s convention luncheon on Tuesday included (I. to r.): J. Gordon 


on’s Ross, H. C. Garvens, Charles H. Mann, Emanuel Toder, Clyde Hartlove, W. D. Sweetman, D. W. Peterson 





to r.): Conrad F. Mills, 
J. Ravh, James F. Daly, Ohmer Ullery, C. W. Daniels 
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tee, is now available. 

In summarizing the contents of the 
report, Mr. White listed definitions of 
the problems of automatic systems, anal- 
yses of these problems, evaluations of 
suggested solutions, proposal of a sys- 
tem, an annotated bibliography, and an 
abundance of charts, photographs and 
diagrams. 

Mr. White, who is chairman of the 
Steering Committee which drew up the 
report, said that the project is still in the 
conflict area. The proposed system, he 
explained, is just a suggestion, and is de- 
signed primarily to help others work out 
even better systems. 

Mr. Carlson, who cited similarities in 
financial systems between Johnson & 
Johnson and _ utilities, described the 
methods which his company uses. 

He noted particularly the three-year 
forecast which is prepared annually by 
Johnson & Johnson and which includes 


a budget. This forecast, he explained, is 
used as a guide and target, and serves 
mainly as a preliminary look at the fu- 
ture. Such a forecast, he said, is a great 
help to the company in setting its “‘sights 
higher for profit improvement.” 

As part of his discussion of liberalized 
depreciation, Mr. Toder delivered a de- 
tailed report on the history and useful- 
ness of Revised Bulletin No. 44 of the 
American Institute of Certified Public 
Accountants. 

He said that the Institute now recog- 
nizes the tax problems of utilities, but 
that these problems have not yet been 
solved. Progress has been made through 
the revision of the bulletin, Mr. Toder 
noted, but so far the bulletin has had 
little or no effect on utilities. 

Mr. Hartlove, who said that poor em- 
ployee communications and a lack of 
employer-employee understanding were 
major problems in industry today, 





stressed the need for formal employee 
training programs. 

Noting that “workers want good 
bosses,”” Mr. Hartlove said that a good 
training supervisor, too, must be trained 
before he can do his job well. Too often, 
he said, an employer explains that he 
has no time to train his employees. As a 
result of the lack of training, a company 
can suffer losses of time and money. 

An employee likes to be considered 
an individual and likes to be made to 
feel a part of the company, Mr. Hart- 
love said. A good training program, he 
explained, should have the interest, en- 
thusiasm and, to some degree, active 
participation of the company's top ex- 
ecutives. A good training program, he 
concluded, will result in improved em- 
ployee attitudes, lower company costs, 
better human relations, increased pro- 
duction, employee growth, and more 
job satisfaction. 





Home service 
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Govern, Scranton, Pa.; Norma Zehner, 
Williamsport, Pa.; Jeanne Montgomery, 
Charleston, W. Va.; Ruth Sheldon, 
Washington, D. C.; Mrs. Florence 
Schwarz, Sarah Sicker and Gladys Blank- 
enship, Atlantic City, N. J.; Mrs. 
Gertrude Young, Glassboro, N. J.; Mrs. 
Dorothy Carson, Millville, N. J.; Mrs. 
Pauline Treisch, Mansfield, Ohio; and 
Evelyn Winkes, Cleveland, Ohio. 


Home Service Round Table 


Mrs. Rush also presided during the 
afternoon round table session. 

Lucy Slagle, home service director, 
Atlanta Gas Light Co., and incoming 
Home Service Committee chairman, out- 
lined the operation of a weekly 30- 
minute television program in Atlanta 
which uses food news and cooking 
demonstrations for equipment sales talks. 

Miss Slagle’s talk, entitled ‘“Television 
Commercials,” included a discussion of 
live 90-second commercials done by 
home service for a news telecast spon- 
sored by the gas company. These com- 
mercials feature a good deal of action, 
said Miss Slagle. Sometimes the main 
subject of the commercial is the efficiency 
and convenience of a modern gas kitchen, 
in which case one particular appli- 
ance is featured; and other times food 
demonstrations illustrate gas kitchens as 
safety, flexibility and cleanliness. 

Virginia E. Thabet, home equipment 
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editor, American Home Magazine, used 
the results of a survey in her talk, which 
was entitled “How the Reader Looks at 
Kitchen Planning” or “‘what she wants 
from the room which she feels is VIP 
(very important place).” 

The survey showed that the average 
reader was confronted with the problems 
of how to combine a laundry and utility 
room, how to decentralize the cooking 
area, how to fit an old-fashioned laundry 
into today’s modern living, and how to 
arrange three modern appliances and 
work centers in a limited space while 
conserving a large area of unbroken 
counter space. 

“It behooves us,” Miss Thabet said, 
“whether reading or selling, giving 
home demonstrations or promoting fuel, 
to know the inside story of how Ameri- 
can homemakers look at kitchen plan- 
ning. 

Maryanne Jones, home service direc- 
tor, New Jersey Natural Gas Co., dis- 
cussed choice of equipment from in- 
formation gathered in a school survey. 

Gas companies throughout the nation, 
Miss Jones explained, have been co- 
operating in a school range replacement 
program, under which it is possible for 
high schools and colleges to use modern 
gas ranges in school laboratories. In 
order to learn how much young people 
were appraising modern equipment as a 
result of their training, surveys were con- 
ducted by a Michigan company and by 
New Jersey Natural Gas. Each survey 
polled 100 girls and asked them to 


choose gas or electric equipment. 

Gas equipment was classified by the 
girls as less costly to run and more de- 
pendable for quicker cooking. Electric 
equipment was described as cleaner, 
more modern and containing more auto- 
matic features. These attitudes, ex- 
plained Miss Jones, were developed by 
the girls through their school training. 

More emphasis, she said, should be 
placed by the gas industry on correcting 
present faults. ‘Cleanliness is perhaps 
the biggest fault mentioned in all sur- 
veys,” Miss Jones noted. ‘We need to 
imprint on the young minds the fact 
that, in this age, gas ranges have the 
most in modernity, styling, up-to-the- 
minute features and benefits to the 
family,” she concluded. 

Another highlight of the session was 
a two-part discussion on “Promotion of 
the Thermostatic Top Burner.” 

Ruth Sheldon, home service director, 
Washington Gas Light Co., reviewed 
the part which utensils play in the 
proper use of the new burner. Miss 
Sheldon was chairman of the subcom- 
mittee which developed the temperature 
chart in the A. G. A. booklet entitled 
Home Service Promotion Ideas for the 
Thermostatic Top Burner. 

Mrs. Shirley Pemberton, Robertshaw- 
Fulton Controls Co., in a demonstration 
utilizing several portable burners, illus- 
trated how differences caused by one 
variable, such as pan material, could be 
corrected by changing the temperature of 
the burner. 


AMERICAN GAS ASSOCIATION MONTHLY 


fre 


sO 
ist 


co 
tic 








was 
of 


tor, 
wed 
the 
Aiss 
om- 
ture 
tled 
the 


tion 
lus- 
one 


e of 


HLY 





J. H. Wimberly (r.), General Management Section chairman, receives inscribed gavel 
from Marvin Chandler, new chairman, and Otto W. Manz, Jr. (I.), vice-chairman 


T. F. Bradshaw, vice-president, The Atlantic Refining Co., con- 
sidered ways of ‘Keeping Your Management Competitive” 





ipeline safety record lauded 








he probability of public injury or 

property damage from the operation 
of natural gas transmission pipelines is 
so negligible as to be almost non-ex- 
istent,’ said A. G. A. President Robert 
W. Otto in a talk before delegates at the 
convention’s General Management Sec- 
tion meeting. 

Mr. Otto made this statement during 
the presentation of the A. G. A. Safety 
Achievement awards. At the same time, 
he gave out the A. G. A. Public Re- 
lations Achievement awards. (See 
awards story elsewhere in this issue.) 

Featured speaker at the session was 
T. ‘F. Bradshaw, vice-president, The 
Atlantic Refining Co., Philadelphia. Mr. 
Bradshaw's topic was entitled ‘Keeping 
Your Management Competitive.” 

John H. Wimberly, Section chairman, 
presided at the meeting. Mr. Wimberly 
is president of Houston Natural Gas 
Corp., Houston, Texas. 

During the meeting, delegates heard 
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the report of the Nominating Committee 
and elected officers. The new Section 
executives are Marvin Chandler, presi- 
dent, Northern Illinois Gas Co., Aurora, 
Ill., chairman, and Otto W. Manz, Jr., 
executive vice-president, Consolidated 
Edison Co. of New York, Inc., New 
York City, vice-chairman. 


Safety survey cited 


In his discussion of safety, Mr. Otto 
congratulated the pipeline industry for 
its efforts toward the welfare of the 
public. He cited a public safety survey 
completed recently by the Transmission 
Subcommittee of A. G. A.’s Accident 
Prevention Committee. He reported that, 
during the 16-year period from 1940 
through 1955, records showed that four 
members of the public were killed be- 
cause of natural gas pipeline failures 
during actual operations. Two of these 
fatalities, he said, were the result of one 


failure. 

Citing another outstanding safety 
achievement, Mr. Otto noted that, dur- 
ing the same 16-year period, the total 
amount of public property damage re- 
sulting from pipeline accidents was 
$631,847. 

The survey included the safety experi- 
ences of 90 natural gas transmission 
companies out of 91 polled. These 90 
companies operate more than 152,500 
miles of pipeline in 46 states and the 
District of Columbia. 

In order to emphasize the safety of 
transmission lines, the report pointed 
out that National Safety Council records 
show 530,422 fatalities in automobile, 
bus and truck accidents during the same 
16-year period. 

“The gas transmission industry has 
always believed and consistently stated 
its contention that its pipelines are safe,” 
said Mr. Otto. ““Our new data,” he con- 
cluded, “clearly and unequivocally sub- 
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stantiates this position.” 

Mr. Bradshaw, in his talk on top level 
competition, said he believes that it is 
essential for management to be com- 
petitive. However, he added, “Three 
things have occurred in our lifetime 
which have removed competition from 
its central position of maker of manage- 
ments.”’ These three factors, he said, are 
the rise of the large corporation, the rise 
of professional management, and the 
rise of big government. 

“Does this mean,” he asked the dele- 
gates, ‘‘that administrative management 
is taking the place of business manage- 
ment ? Does this mean that the inevitable 
result is a civil service of business ?”’ 

Mr. Bradshaw, who looked with dis- 
favor on the all-too-possible prospect of 
“a civil service of business,” said that 
such a system tends to multiply without 
reference to the ends to be accomplished, 


He explained his “no” by citing the 
realistic outlook of gas industry execu- 
tives, the extensive use of modern busi- 
ness techniques, the forward-looking at- 
titudes of gas research laboratories, and 
the successful ways in which the industry 
contributes to the service of the com- 
munity. 

Mr. Bradshaw suggested as ways in 
which to keep management competitive, 
in times when the success of a company 
depends upon the power generated 
within, (1) the recognition of the nature 
of the economic and social world of 
which we are a part, (2) the develop- 
ment of a clear understanding of the 
purpose and goals of our company, and 
(3) the transmission of the sense of 
purpose throughout the company by 
means of good organization and good 
administrative practices. 

Mr. Bradshaw also pointed out that 


print for permissive management rather 
than autocratic management; decentral- 
ized management rather than centralized 
management.” 

He asked the delegates to bear in 
mind that ‘decentralized management 
cannot work” without top management 
leadership. He defined this top leader- 
ship as the kind which imparts a sense 
of direction to people, recognizes prob- 
lems which are the province of a top 
management, resolves these problems 
with prompt decisions, and recognizes 
jobs well done and jobs not well done 
and takes appropriate action in each case. 

In summary, Mr. Bradshaw said, ‘The 
external forces that once kept manage- 
ments competitive appear to be diminish- 
ing greatly. We seem to be heading for 
a civil service of business with conse- 
quences that may remove the main- 
spring of business as we have known it.” 


Seated at the General Management Section’s head table were (I. to r.): Vaughn O’Brien, O. W. Manz, Jr., Marvin Chandler, L. A. Brandt, 
R. W. Fouse, T. F. Bradshaw, J. H. Wimberly, A. H. Cannon, E. F. Hubbard, S. N. Croll, W. B. Tippy, W. H. Loving and E. C. Baumann 


tends to substitute form for substance, 
and tends to resist change. 

In a further commentary on a civil 
service system's resistance to change, Mr. 
Bradshaw said that, since the success of 
our economy depends upon innovation, 
“the crucial danger of a civil service of 
business [is} a slowing of the rate of 
innovation, a slowing down of the rate 
of change.” 

Addressing himself more specifically 
to the gas industry, Mr. Bradshaw noted 
that, as a highly regulated industry, gas 
is quite close to being a government-type 
operation. But, he asked, ‘Have you 
substituted civil service management for 
business management ?’’ In his opinion, 
the answer was ‘‘no.”’ 
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it is important for a company to have 
well defined objectives, particularly in 
the areas of the market, our physical 
resources, our financial resources, new 
products and processes, our people, and 
our public responsibilities. 

In order to attain these objectives, Mr. 
Bradshaw said, it is necessary to ‘‘define 
the organization so that functions and 
relationships are clearly evident, to let 
the people in your organization know 
what the goals are and how each unit fits 
into attaining the goals, to push responsi- 
bility for attaining the goals as far down 
the line as is feasible, and to let them 
run their own shows.” 

These four steps, explained Mr. Brad- 
shaw, are ‘‘a crude and incomplete blue- 


“There are, however,” he concluded, 
“some things that management can do to 
head off, slow up, possibly even scotch, 
this threat to the spirit of enterprise, the 
spirit of innovation. Management can 
recognize the realities of today’s eco- 
nomic and social world. Managements 
can recognize that the objectives of to- 
day’s corporation must be far broader 
than the earning of a profit if these 
objectives are to be realistic and have 
meaning for people within an organiza- 
tion. 

“Managements can create the kind 
of an atmosphere in which individuals 
can realize their full creative potential in 
striving to achieve the broad objectives 
of the corporation.” 
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a Looking ahead, speakers agree that only the 
surface has been touched in industrial and commercial sales 
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- | Section draws record attendance 


% Mo than 300 delegates—the largest 

group ever to attend an Industrial 
and Commercial Gas Section convention 
session—were on hand Oct. 13 in the 
American Room of the Hotel Traymore 
in Atlantic City. 

Section Chairman Roy E. Wright, 
manager, gas and electric sales, NEGEA 
| Service Corp., Cambridge, Mass., was 
' in charge of the afternoon meeting. 
A. G. A. President Robert W. Otto at- 
tended to present the Industrial and 
' Commercial Achievement Award. (See 
' award story, elsewhere in this issue.) 

Guest speakers were Robert H. Willis, 
assistant to the president, Stone & Web- 
ster Service Corp., New York; Professor 
F, Alexander Magoun, management con- 


| sultant, Jaffrey Center, N. H.; Orville 
E. Cullen manager research and devel- Section Chairman Roy E. Wright (c.) greets incoming chairman F. Thompson Brooks 
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pment, Git BO Cotp., To- (Il) and Fred A. Kaiser, newly-elected vice-chairman, during annual convention 

ledo, Ohio; and H. Vinton Potter, vice- 

president—sales, Oklahoma Natural Gas 

Co., Tulsa. 

Mr. Wright gave the Chairman’s Re- a 

d, port on the Section’s activities during a 
to the past year. A report of the Nominat- > 
h, ing Committee was made by J. Robert a 
he Delaney, manager, gas sales, The Cin- a 
in cinnati Gas and Electric Co., Cincinnati, = 
0- Ohio. x 
ts F. Thompson Brooks, manager, indus- = 
O- trial engineering, Philadelphia Electric 8 
er Co., was elected Section chairman, and < 
se Fred A. Kaiser, vice-president and gen- g 
ve eral sales manager, Michigan Consoli- Ss 
a- dated Gas Co., Detroit, was elected vice- , 

chairman. 
id The opening speaker, Mr. Willis, 
Is gave a provocative paper entitled “Air 
in Condition Your Gas Rates.’’ He said, 
es “My task is to inspire you to lower ‘smn kers (1, to 1): RH. Willis, St 4 Wiheter te Sect. 

your summer rates in order to capture ¢. A. Magiam andeigneast dasa, sett © tollan: tallies Gadliedine Sox 
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H. Vinton Potter spoke on market opportuni- 
ties and equipment for commercial gas men 


all of the air conditioning market for 
gas.” 

Comparing industrial and commercial 
with residential air conditioning, he said 
that the creation of customer acceptance 
is a process not restricted to a customer 
classification. “Acceptance of gas air 
conditioning by large users will form a 
building block for residential sales,”” he 
explained. 

Professor Magoun spoke on ‘‘Magni- 
fying Manpower.” He extolled manage- 
ment to better evaluate their personnel 
and suggested means whereby manage- 
ment might get maximum service from 
every employee—willingly. 

He left these thoughts with his audi- 
ence: 1. All development takes place 
within the individual; 2. In any area 
where you have real ability, the urge to 
improve is instinctive; and 3. In any 
area where you believe improvement is 
of value to you, the urge is selfmotivat- 
ing. 

Two speakers addressed the group un- 
der the general heading of ‘New Equip- 


ment and Market Opportunities.” Mr. 
Cullen spoke on industrial gas while 
Mr. Potter reviewed the commercial gas 
picture. 

Mr. Cullen said that new applications 
for industrial gas continue to challenge 
the manufacturers of gas-fired heating 
equipment and the distributors of indus- 
trial fuel gas. “It is important,”’ he said, 
“that we be cognizant of the importance 
of the industrial gas load and under- 
stand that it cannot be considered a 
fill-in for commercial or domestic use.”’ 

Tracing the development of carburiz- 
ing from pack to gas carburizing in 
which gas replaced the carburizing com- 
pound, and atmospheric gas generators 
were developed, Mr. Cullen pointed out 
the importance of atmospheric gas heat 
treating in that the gas load for atmos- 
phere was often much larger than the 
heating load. He said that one of the 
greatest gas industry's advances has been 
to maintain the uniformity of the fuel 
gas. 

What does the future hold in the way 
of new equipment and market oppor- 
tunities in industrial gas? Mr. Cullen 
said that, in the field of controlled at- 
mospheres, we are merely scratching the 
surface of possibilities for industrial gas 
use. 
He added, “It is our considered opin- 
ion that market opportunities for indus- 
trial gas are greatly increased by the 
special types of heat processing equip- 
ment now being built and that such op- 
portunities will become increasingly im- 
portant in the future. It will be to the 
advantage of the supplier of industrial 
gas to render all assistance possible in 
promoting the practicability of such 
equipment by providing suitable high 
quality fuel gas in quantities not only 


for atmospheric use but for non-inter- 
ruptable heating needs. With such a 
service, our future paths are assured.” 

Mr. Potter, on commercial gas, said, 
‘More thoughtful consideration is being 
given to gas industry challenges and op- 
portunities than ever before. An apa- 
thetic attitude or a belief that we've got 
it made, or a false sense of security be- 
cause of the large amount of gas being 
sold for industrial purposes, could con- 
tribute to the loss, by default, of one of 
our most lucrative sources of base load.” 

He detailed the commercial load un- 
der four headings: 1. The food service 
industry is now the fourth largest in the 
United States; 2. An electric publication 
refers to the commercial cooking load as 
a “sleeping giant’’ worth 40 billion 
KWH load to the electric industry; 3, 
We all know gas has superior advan- 
tages of better performance, greater 
speed, more economy and more accurate 
control; and 4. There is no magic for- 
mula to success in capturing a bigger 
share of the commercial cooking load. A 
plan of action must be based on a real- 
istic appraisal of the situation. 

In conclusion he said, “when you go 
back to your company, act as though you 
were going to your city for the first time. 
Walk in as a stranger. Look at your 
salesmen as though you had never seen 
them before. 

“Look at your own customers as 
people who want to be given an excuse 
for buying what you have to sell and 
find out how adequate your men are in 
supplying the excuse to go gas. 

“If our program is realistic and well 
organized, and if our performance jus- 
tifies the confidence that has been re- 
posed in us—the company can prosper as 
it grows and serves more customers.” 





President seeks 


(Continued from page 24) 





state regulation only a mass of empty pipe, 
vacant processing plants and thousands of 
hollow wells with scarecrow derricks, monu- 
ments to this new extension of federal 
power.” 

A leading financial publication finds the 
current regulatory situation in the gas in- 
dustry a principal basis for printing the 
following: “One perhaps would be justified 
in making the general statement that under 
present conditions properly selected electric 
utility commons are better values than those 
obtained in the natural gas segment of the 
utility industry.” 

The pricing and regulatory aspects of our 
industry's current problems are, then, funda- 
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mentally serious. They affect every phase of 
our operations from the discovery and produc- 
tion of our product all the way to our ability 
to obtain new capital to maintain our growth. 

The problem is highlighted by the current 
state of the docket of the Federal Power 
Commission, which is clogged with appeals 
by utilities from rate increases by suppliers 
and with appeals of transporters from higher 
charges by producers. Pending the commis- 
sion’s being able to work its way through 
this massive backlog of unsettled cases, new 
rates are being collected on a contingent basis. 
The difference between old rates and the 
total of new contingent rates, which may or 
may not have ultimately to be turned back, 
has grown and grown. Producers have filed 
and begun collecting contingent rates. Then 
the pipeline companies have done the same. 

As of last June 30, there were 1,331 pend- 


ing producer rate increases before the com- 
mission, aggregating about $60 million per 
year. And the latest report of the commission 
on rate increases pending for interstate pipe- 
line companies showed total pending in- 
creases of $212 million. That was equal to 
about 10 per cent of the total revenues of all 
the natural gas pipeline companies reporting 
to the commission at that time. 

The distributing company cannot, of 
course, absorb the increase it has to pay 
transporters, whether this be a contingent 
increase or not. So the distributing utility, in 
turn, must go to its local regulatory commis- 
sion and obtain permission to charge—again 
very probably on a contingent basis, where 
permitted—higher rates to its customers. 

At no level of the industry, then, are we in 
a position to know surely what our rates are 
or what they are to be. We are faced with 
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charging rates that are not final. This isn’t 
true of our competitors—oil, coal and the 
electric company. 

Joseph Benson, of the public utility con- 
sultant firm of Daley and Benson, sums the 
over-all problem up as follows: 

“I do not understand how any industry as 
large as the natural gas industry has managed 
to muddle through the layers of rate increase 
proceedings with contingent revenues and 
contingent costs, without even knowing what 
real costs and revenues are, and still grow 
and compete with other fuels.”’ 

So much, then for my Problem No. 1. It's 
a tough one and a complex one, and it affects 
every one of us who is concerned for the 
future of our industry. Problem No. 2, 
though I shall take less time to talk about it, 
is no less serious and no less important to 
our industry at all levels. 

So far, the phenomenal growth of the 
natural gas industry has been based almost 
entirely on the excellence of our product and 
its pronounced relative economy as compared 
with other fuels. We have noted the evidence 
that we cannot count with confidence on 
keeping so great a relative price advantage. 
We have seen that the cost of finding and 
producing gas is going up. The costs of 
transporting and distributing it are also in- 
creasing. 

The time has come—indeed, it is already 
late for us to recognize it—when we must 
acknowledge that natural gas in the years 
ahead is going to be no better as a fuel than 
the equipment and the appliances it powers. 
How is our industry performing in the com- 
petition to develop better appliances? The 
answer should be a challenge to us all. 

Manufacturers of electrical appliances and 
equipment are currently spending six cents 
out of every dollar of gross revenues for 
product research and development. In 1957, 
General Electric Co.’s expenditures for prod- 
uct research actually exceeded the net earn- 
ings of the company. 

By contrast, manufacturers of gas appli- 
ances are spending far, far less than one 
cent of each revenue dollar for research and 
development. Taking into account the fact 
that sales of electrical appliances greatly ex- 
ceed sales of gas-using equipment, I under- 
stand from Bud Gray of Whirlpool Corp. 
that there is at present from 20 to 30 times 
as much research and development money 
behind electric appliances as there is behind 
those that use gas. 

The last thing in the world I mean to do is 
ctiticize the manufacturers of gas appliances. 
They are doing a big job and a good job, con- 
sidering the limited financial resources they 
can draw on. But the fact remains that we 
seem to have little chance of holding our 
own in the rapidly changing new product 
feld until we can get annual expenditures for 
development and research up to something 
like $12 million a year. This is 2 per cent of 
current gross appliance sales. I have already 
stid we are presently spending far, far less 
than 1 per cent. 

The thing, I believe that has encouraged 
me most about the future of the gas industry 
in the past year was the expansion of Whirl- 
pool Corp. activities in the gas appliance 
Picture. The industry has long suffered from 
the fact that most of its manufacturers are 
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High school choir entertains delegates 





_ The Atlantic City Senior High School Choir, under the direction of Miss Elsie C. Mecaskie, 
entertained delegates with several selections at the opening general session on Oct. 13 


relatively small companies, each making only 
one or two major appliances. 

We are proud of these small companies, 
and the fine work they have done. But we 
need some big outfits making a full line of 
gas appliances—with real financial sinew and 
muscle—we need them badly. 

Whirlpool is producing the new gas re- 
frigerator. Its plan to produce the first com- 
plete line of major gas appliances under one 
brand name is a great step forward. I'm told 
Whirlpool employs 800 to 900 full-time 
scientists and research people. 

How did we get them to come in with us? 
You know how. It was pure and simple busi- 
ness economics. A number of industry leaders, 
meeting with Whirlpool representatives, 
offered the support and assistance of their in- 
dividual companies. 

Agreements of this kind to take and sell a 
certain number of gas refrigerators are worth 
more than 10 million speeches, letters and 
memos on the subject of industry support to 
manufacturers. 

Other large companies are engaged now in 
research of gas refrigerators, washer-dryers, 
gas air conditioning, gas ranges, water heaters 
and other gas appliances. But competition 
will continue to be stiff, and they can’t and 
won't “‘go it alone.” 

What we need, in order to come to grips 
with our problem in competing to maintain 
consumer acceptance of gas and gas appli- 
ances, is an industrywide understanding that 
it is going to take direct effort and common 
effort to get the job done. 

In connection, then, with this problem, 
which I have called Problem No. 2—just as 
with Problem No. 1, which I previously dis- 
cussed—it is clear we need to have a new and 
more complete sense of unity in the gas 
industry, beginning with the producer and 
reaching all the way through to the people 
who deliver the fuel and the appliances to the 
consumer. And this leads me to Problem No. 
3, which is the basic problem—the problem 
we must tackle at the outset if we are going 
to have any hope of solving the first two. 


What can we do, practically speaking, to get 
the kind of over-all, cooperative, industry- 
wide, top-to-bottom unity it is so very clear 
we must have? 

Sometimes in the past year, I have felt that 
our difficulties could be summed up in the 
words of the Negro deacon who was asked 
by a less-educated friend to define the mean- 
ing of the phrase, “status quo.” The deacon’s 
answer was to the point. “Status quo,” he 
said, ‘‘why, that’s just Latin for ‘the fix we’s 
in.” 

There is always a natural tendency to be- 
lieve that the ‘‘fix we’s in’ —the status quo— 
is inevitable, and that nothing can really be 
done about it. It is this all-too-human point 
of view, I feel, that has prevented us so far 
from getting the kind of unity our industry 
must have if it is to maintain its rate of 
growth. 

This necessary joining of hands in common 
interests has been absent to a tragic degree 
in the past. Some members from each major 
branch of the industry have been so im- 
prudent as to try to settle their differences in 
the legislative halls of the national capitol. 
The tremendous job that the gas industry 
has accomplished during the past 25 years 
has been achieved in the absence of unified 
industry action and despite serious industry 
controversy. Think what could be accom- 
plished in the future if we all worked to- 
gether! 

But how very encouraging are the tangible 
results of unity, when we get the ball rolling! 
Look at what the American Gas Association's 
PAR plan has accomplished in the last few 
years. 

The dramatic story of constant progress in 
the gas appliance field is being told and sold, 
repeatedly and effectively, in A. G. A.’s un- 
precedented advertising, promotion, and pub- 
licity program under the banner of PAR. 
The national gas industry television program, 
through the dynamic medium of Playhouse 
90, is building greater acceptance of our 
product, winning new customers and keeping 
the ones we have. 
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It is important to all segments of the 
great and growing gas industry that—through 
PAR—we strengthen our support of these 
hard-hitting programs. We know how “Gas 
Builds A Greater America.” 

But if we may put the slogan itself aside 
for a moment, I'd like to take the same initials 
and use them to spell out another message. 
Just as timely, and a little more basic to us. 
Get behind A. G. A. Get behind A. G. A. 

I wonder sometimes whether we actually 
realize the big job we are doing on a partner- 
ship basis in A. G. A. It was a pleasure to 
read an editorial in a recent gas publication 
which has this to say: 

“How fortunate we are in the gas in- 
dustry to have an able association representing 
our industry on the national level. The 
American Gas Association seems to be at 
least a cut or two above most industrial‘asso- 
ciations. It is a strong group, it has a fine 
staff, it serves and supports the gas industry, 
and it is an association that I think our 
industry is proud of. ... The American 
Gas Association is the only practical national 
forum for getting together to work out 
solutions of our industry's problems. Please 
use it.” 

I have a special reason for dwelling on the 
activities of PAR. Here is an example of 
what can happen when a few industry leaders 
get together and really map out something 
positive by way of an industry program, de- 
signed to answer specific needs. In 1943 a 
group of forward-looking men drafted such 
a program of unified action in areas where 


it would do the most good. From the plans of 
that group, the present PAR plan was 
evolved. 

A lot of water has gone over the dam since 
then. Our problems now are at once more 
general and more acute. But again I feel 
there is a definite need for positive, specific 
action on these broader problems. 

So I come to my proposal. I believe there 
are a few real leaders in each branch of our 
industry who do not now recognize there are 
many factors basic to the industry as a whole 
which represent a common denominator for 
unified action. 


Crystallize a program 


I am convinced that someone should under- 
take the responsibility of getting these leaders 
together to crystallize a program of unified 
action that can later be presented to every 
element of the industry for adoption and 
execution. 

We did this with PAR. We did very much 
the same thing in dealing with Whirlpool. 
Many of us do it from day to day with our 
own companies, through intimate, face-to- 
face meetings—not drawn-out, inconclusive 
talk sessions. 

I believe another great step in unified 
action can be made through the creation of a 
new steering committee such as I have de- 
scribed—smaller than PAR and much broader 
in scope, but with the same power not just to 
advise but to go on and to do. 

I am aware, by the way, that taking re- 





sponsibility for forming this dynamic new 
group is a job many would consider as neces- 
sary, but few would care to have. And yet it 
is, it seems to me, a job that must be done, 
I am certain there is not a responsible mem- 
ber of—and in this number I should be will- 
ing to include myself—our industry who, if 
called on to take the lead, would not believe 
it his obligation to get into the work with 
personal action. 

And real action is what we need. Unified 
action. It is absolutely essential to a continued 
high level of progress in the gas industry. 
The entire industry must speak up in one 
voice, if we are to meet these very real and 
very big problems—the problem of achieving 
the legislative atmosphere we need and which 
we do not have today, because of Congres- 
sional inaction on a new Natural Gas Bill 
and because of the chaos created by the 
Memphis Decision now awaiting review by 
the Supreme Court—and the problem, too, of 
getting the kinds of gas appliances manu- 
factured by the kinds of companies which will 
insure the continuing use of gas to its great- 
est potential and greatest advantage. 

These problems won't wait. Failure to act 
on them is already hurting us, and it will hurt 
us more seriously as time goes on. 

I earnestly ask you to be concerned about 
the fundamental problems that confront our 
industry. It is already late to begin to tackle 
them. We must produce a new kind of en- 
lightened, but very practical statesmanship in 
our industry. 

And we must start to produce it now. 





Accident frequency, severity rates rise in second quarter of 1958 


GAS EMPLOYEE ACCIDENT EXPERIENCE 
(FIRST AND SECOND QUARTER, 1958) 


ECOND QUARTER of 1958 data on ac- 

cident experience, submitted by a sample 
of 87 gas utility and pipeline companies, and 
representing 38 per cent of the gas industry's 
total employees, indicate that frequency and 
severity rates increased 8.7 per cent and 114 
per cent, respectively, over the figures for the 
first quarter of 1958. The large increase in 
the severity rate is due primarily to the three 
fatalities which occurred during the second 
quarter. Only one fatality took place during 
the first quarter. 

During the current period, an average of 
77,718 employees worked almost 39 million 
hours. The accident frequency rate was 8.64 
and the severity rate was 692. The rates for 
the same 87 companies in the first quarter 
were 7.53 and 323, respectively. 

For the first half of 1958, the data indi- 
cates a frequency rate of 8.09 accidents per 
million man-hours worked. This is a 5.4 per 
cent improvement over the rate of 8.55 for 
1957. The severity rate for the six-month 
period was 508 days charged per million 
man-hours of exposure. This figure com- 
pares to the 1957 annual severity rate of 
447. 

Vehicle accident statistics were reported 
by 69 of the companies polled. These com- 
panies represent almost 35 per cent of the 
industry's total employees. Their reports 
show 1.22 accidents per 100,000 miles 
traveled, which is a decrease of 29 per cent 
from the first quarter. 
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1957 1958 1958 1958 
First Second Total 
Quarter Quarter Ist and 2nd 
Annual (Sample) (Sample) Quarters 
Number of reporting companies 433 87 87 87 
Average number of active employees 192,355 76,626 77,718 77,172 
Number of injuries 
Fatality 14 1 3 4 
Permanent total disability 1 0 0 0 
Permanent partial disability 107 4 6 10 
Temporary total disability 3,208 284 324 608 
Total 3,330 289 333 622 
Days charged 
Fatality 84,000 6,000 18,000 24,000 
Permanent total disability 6,000 0 0 0 
Permanent partial disability 30,952 2,302 3,436 5,738 
Temporary total disability 53,108 4,086 5,246 9,332 
Total 174,060 12,388 26,682 39,070 
Frequency rate 8.55 7.53 8.64 8.09 
Severity rate 447 323 692 508 
Vehicle accident statistics 
Average number of employees 150,206 67,404 70,203 *68,804 
Number of vehicles 39,175 19,358 19,574 *19,466 
Vehicle miles traveled (000) 487,732 53,201 56,698 109,899 
Number of reportable accidents 6,848 918 689 1,607 
Number of personal injuries 212 44 28 72 
Accidents per 100,000 miles traveled 1.40 1.73 1.22 1.46 


* Average of first and second quarter. 
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President Otto commends group for its 


‘thousands of contributions in past years to industry 


Operating man’s vital role cited 











Operating Section participants are (lI. 
Jr., P. H. Miller, V. F. Bittner, H. C. Jones, John Maclarty 


he vital role played by the operating 

man in the gas industry was cited by 
A. G. A. President Robert W. Otto dur- 
ing that Section’s get-together in Atlantic 
City. 

Mr. Otto appeared before the group 
Monday afternoon to present the Distri- 
bution Achievement Award and 20 
Award of Merit certificates. (Winners 
are listed in the award story elsewhere in 
this issue. ) 

Mr. Otto commended members of the 
Operating Section for their “‘outstanding 
contributions made to the gas industry in 
past years.’’ He said that without these 
contributions, the gas industry could not 
have reached the high plateau it now 
enjoys. 

Presiding at the Monday and Tuesday 
afternoon sessions was Section Chairman 
V. F. Bittner, assistant chief technical 
engineer, The Peoples Gas Light and 
Coke Co., Chicago. A total of 800 per- 
sons attended the meetings held in Trim- 
ble Hall at the Claridge Hotel. 
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to r.): L. 


S. Storrs, 


Mr. Bittner delivered the “Report on 
Section Activities” at the opening ses- 
sion, and introduced speakers at both 
meetings. In his report, he said, ‘“There 
can be no doubt but that the Section’s 
committees have just completed one of 
the most productive years in our history, 
a fact which is easily confirmed by a 
look at the record.” 


Three speakers Monday 


Appearing on the Monday program 
were Duncan Lennon, Arthur Andersen 
& Co., Detroit; Ray Colcord, Jr., Ebasco 
Services, Inc., New York; and W. L. 
Healy, General Electric Co., Philadel- 
phia. 

Mr. Lennon spoke on “Income Tax 
Problems in Connection with Under- 
ground Storage; Mr. Colcord’s topic 
was “The Planning of Distribution 
Service Centers ;” and Mr. Healy told of 
the ‘““Value Consciousness in the Draft- 
ing Room.” 


V. F. Bittner, chairman, Operating Section, confers with (I. 
to r.) speakers Ray Colcord, Jr., W. L. Healy, Duncan Lennon 


Papers given at the Tuesday session 
were presented by John MacLarty, 
Rochester Gas and Electric Corp., 
Rochester, N. Y.; Pat H. Miller, Texas 
Eastern Transmission Corp., Shreveport, 
La.; and L. S. Storrs, Jr., Stone & Web- 
ster Corp., New York. 

Mr. MacLarty’s subject was “Value of 
the Serviceman as a Salesman;” Mr. 
Miller spoke on “Programming and 
Supervising a Corrosion Control Depart- 
ment;” and Mr. Storrs discussed “The 
Need for Manpower Development in 
the Gas Industry.” 

Copies of papers are available and 
may be received at a nominal charge by 
writing to the Operating Section, Ameri- 
can Gas Association, 420 Lexington 
Avenue, New York 17, N. Y. 

The Tuesday session opened with a 
report by the Nominating Committee, 
the election of Section officers, and 
recognition of committee chairmen who 
have served during the past year. 

Elected to lead the Section as chair- 
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STANDARDIZED 


The adoption of standardized gas meters 
to the manufacturers thet mation 





An Operating Section highlight was the display of standardized gas meters manufac- 
tured in accordance with “Gas Meter Specifications” approved recently by A. G. A. 


man during 1959 is "Ierbert C. Jones, 
gas engineer, New England Electric 
System (Gas Division), Malden, Mass. 
Elected vice-ch_.cman is J. T. Innis, vice- 
president, Northern Natural Gas Co., 
Omaha, Neb. Samuel W. Horsfield, vice- 
president in charge of gas operations, 
Long Island Lighting Co., Garden City, 
N. Y., was elected second vice-chairman. 


On behalf of the Section members, the 
incoming chairman, Mr. Jones, pre- 
sented to retiring Chairman Bittner the 
Section’s Service Award and an engraved 
desk pen set commemorating his year of 
service. 

An interesting addition to the Operat- 
ing Section meetings was an exhibit out- 
side the Convention Hall Ballroom, 


featuring gas meters manufactured in 
conformance with “Gas Meter Specifica- 
tions,” recently approved by the A. G. A. 
board of directors. 

Members of the committee who pre- 
pared the specifications were on hand 
to explain to delegates the advantages 
which will accrue to their companies 
when they purchase meters which com- 
ply with specifications. 


Operating Section Proceedings 

At its conference in New York last 
spring, the Operating Section distributed 
its Proceedings, consisting of a specially 
designed three-ring binder into which 
has been inserted copies of all confer- 
ence papers then available. 

Forms were given to delegates upon 
which to indicate their desire to receive 
papers presented at the Section’s con- 
vention sessions. 

Twenty-one papers printed after the 
conference are now available and will be 
sent, along with the Convention papers, 
to those delegates who had requested 
them. 

Individual copies of these papers may 
be purchased at a charge of 25 cents 
each from the A. G. A. Order Depatrt- 
ment. A list of these papers recently was 
sent to all members of the Operating 
Section with the Section’s News Letter. 





‘Parade’ 


(Continued from page 25) 





home use. Utilizes jet-type gas burner, so 
arranged that smoke and combustion gases 
must pass through the burner flame and also 
through secondary oxygen intake so that they 
are ignited and completely consumed. Auto- 
matic timer can be pre-set for any period up 
to four hours. 


Automatic Meat Thermometer 

Automatic meat thermometer for domestic 
range ovens. Shuts off gas and actuates 
signaling device when meat reaches preset 
internal temperature. 


Ready-Power Co., Detroit, Mich. 

Large Capacity Gas Air Conditioner 

A compression type air conditioner for in- 
dustrial and commercial use. Cooling capacity, 
22 tons. System circulates chilled water cooled 
by compression refrigeration cycle powered 
by gas-fueled motor. Controls temperature, 
humidity, cleanliness, freshness and circula- 
tion of air. 


Robertshaw-Fulton Controls Co. 
Richmond, Va. 


(Robertshaw Thermostat Division) 
Thermal-Eye Top Burner Heat Control 
Thermostatic top burner temperature con- 
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trol for gas ranges. Equipped with integral 
“Flame Set’’ feature which permits adjust- 
ment of maximum flame size to suit the size 
and material of cooking utensil. Allows for 
differences in heat conductivity of utensils in 
automatically adjusting burner flame to heat 
of pan. 


Automatic Oven and/or Broiler Ignition 

System 

Ignition system utilizing high 
mercury vapor automatic pilot. 


speed 


(Grayson Controls Division) 

Gas Valve 

Space heater and furnace primary valve 
utilizing a tiny electrically heated “rod 
and tube’”’ thermostat. 


Water Heater Control 


Automatic gas water heater combination 
control including built-in pressure regulation 
for main burner gas supply. 


Geo. D. Roper Corp., Kankakee, III. 
Rotis-O-Grill 
Four-way gas range-top cooking center. 
Center range-top section heated by twin radi- 
ant burners can be used as 1) motorized 
vertical broiler; 3) built-in 
extra work surface. ‘“Thermo- 


rotisserie; 2) 


griddle; 4) 


spit’ meat thermometer on rotisserie gives 
internal temperature, tells when meat is rare, 
medium or well-done. 


Scully Signal Co., Melrose, Mass. 

""Faylsafe” Monitoring System 

A new technique for monitoring the output 
of practically all types of electronic, electrical, 
and mechanical systems which also serves to 
check the monitoring system itself. Operation 
is completely fail-safe, and failure in the per- 
formance of either operating or monitoring 
system will cause appropriate warning or cot- 
rective action to be taken. In essence, the 
monitoring system is subjected to a periodic 
checking signal which modulates the normal, 
or safe, operating condition of the monitoring 
system. Failure of either the operating system 
or the monitoring system halts the required 
oscillation, and sounds the alarm or initiates 
corrective action. 

Suitable for numerous industrial and com- 
mercial applications. 


Specialties Appliance Corp., Chicago, Ill. 
Keating Trump Special Fryer 
Automatically controlled commercial, 14 

inch, deep-fat fryer within an input of 115, 

000 Btu per hour. Fast reheating after de- 

positing of cooking load permits cooking by 

timer and automatic temperature control, 
eliminating dependence on skill and attention 
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of chef. Full reheating during cooking period 
permits full reloading immediately upon re- 
moval of previous load. 


Suburban Appliance Co., Whippany, N. J. 
Sealed Combustion, Power-Vented Gas 
Heaters 
“Novent’” and “Dynavent’” gas space 

heaters designed for installation in a window. 

Sealed combustion eliminates use of room air 

for burning fuel, making heater completely 

safe. Power venting draws in outside air for 
combustion and expels combustion products. 

No vent connection is required. 


“Hickory-Q”’ Infra-Red Gas Rotisserie 

Radiant-heat gas rotisserie for commercial 
use. Utilizes new Schwank ceramic infra-red 
gas burner. Reduces cooking time and cuts 
fuel costs. 


Sunray Stove Co., Delaware, Ohio 

"Touch of Tomorrow” Push-Button, Re- 

mote-Control Gas Range 

Automatic gas range remote-controlled by 
push-button electronic control box without 
wires or cords. Turns burners on or off by 
touch of a finger from distance of 50 feet, or 
in another room. Control box transmits signal 
which is picked up by antennae mounted on 
the range. Range features include push-button 
panel for operation of burners. 


Waste King Corp., Cleveland, Ohio 
Smokeless-Odorless Gas Incinerator 
Domestic gas incinerator for disposing of 

combustible household waste without smoke, 

odor or excessive fly-ash. Utilizes after- 
burner principle for destruction of smoke and 
odors in secondary combustion chamber. 


Webster Engineering Company 
Tulsa, Okla. 

Gas conversion burner for large boilers, 
using a ring burner and a flame retention 
band to provide positive ignition and stable 
flames under all conditions of operation. 


Whirlpool Corp., St. Joseph, Mich. 

RCA Whirlpool 1958 model gas refrig- 
erator with separate 70 pound freezer compart- 
ment. Additional features include: automatic 
icemaker, automatic clock defrosting, glide- 
out shelves, butter storage compartment and 
tilt-down egg racks. 

Prototype of the 1959 refrigerator which 
will use the same refrigerating system as the 
1958 model but will have wall thicknesses 
comparable to electric models due to the use 
of improved insulation. Many design changes 
are also incorporated to make the unit modern 
—. including the popular square-look 

“a 

Domestic combination washer and gas 
dryer, with built-in gas water heating burner 
to heat water during washing cycle. 


York Corp., York, Pa. 

Large Capacity Gas Air Conditioner 

Scale models of two heavy duty gas air 
conditioners for commercial use. Both types 
utilize absorption type air conditioning cycle. 
One has a lithium bromide absorbent, the 
other ammonia. Gas-fired boiler powers the 
refrigeration cycle. Advantages include de- 
pendability, low cost of operation, freedom 
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from failures due to overload during peak 
periods of use. 


Pipeline Research 
The pipeline research displays represented 
the main phases of the pipeline research pro- 
gram, namely: 
1. Production and storage 
2. Pipeline design and construction 
3. Pipeline operations 


The model drilling rig and gas well rep- 
resented the research performed in coopera- 
tion with the Bureau of Mines in increasing 
initial field production and deliverability from 
underground storage. 

The radioactive tracer technique which was 
demonstrated is used to determine flow rates 
and aid in pipeline design. Models of various 
types of branch connections showed the prac- 
tical applications developed from the branch 
connection laboratory work. 

Pipeline operations were highlighted by the 
noise abatement and gas particulate exhibits. 
The elimination of noise at regulator stations, 
as demonstrated by photographs and on oscil- 
loscope showing the level of background 
noise in the convention hall, is an increasingly 
important problem which has been partially 
solved through research. A light scattering 
photometer demonstrated its practical applica- 
tion of monitoring dust in a gas stream by 
actually monitoring the air in the convention 
hall and showing graphically the effect of 
cigarette smoke in the air. 


Gas Operations Research 

A large animated chart depicted the various 
processes of synthetic gas productions now be- 
ing investigated in the Institute of Gas Tech- 
nology’s pilot plant facilities. Also shown 
were the geographic locations of coal and oil 
shale deposits in the United States, the raw 
materials from which synthetic gas is made. 

A small model of an odor test room was on 
display. This odor test room is employed at 
Arthur D. Little, Inc. to evaluate compounds 
and formulations for use as odorants in dis- 
tribution systems. 

A small odor wheel, containing eight com- 
mon odors ranging from attar of rose to pizza 
pie to a typical gas odorant, was on hand to 
test the nasal accuity of visitors. 

In operation was a shadowgraph, an in- 
strument used in combustion fundamental 
studies to help see what is actually happening 
in a gas flame, thus leading to a better under- 
standing of the combustion process. 


Domestic Gas Research 

A newly developed research prototype 
cooking appliance was demonstrated baking 
yellow layer cakes. These cakes were baked in 
a foldaway oven broiler which disappeared 
into the ceiling cabinet in one-half the time 
normally necessary. New high performance 
burners and thermistor activated thermostatic 
controls were also shown and demonstrated. 

A newly developed table top water heater 
capable of furnishing a greater supply of hot 
water than conventional units was displayed. 
In addition a cutaway 30 gallon water heater 
tank was shown which had been employed in 
a research prototype high input heater pro- 
viding twice the amount of hot water nor- 
mally available in conventional upright water 


heaters. After two years of testing, the tank 
was corroded no more than a conventional 
water heater. 

Two demonstration prototype domestic in- 
cinerators were displayed. These units are the 
basis of the 19 manufacturers’ models shown. 

A number of new research burners and 
accessories were also shown. 


Air Conditioning Research 

An initial design concept of a complete 
three-ton air-cooled air conditioner employing 
the free piston engine-compressor was ex- 
hibited publicly for the first time. 

A prototype model of a five-ton air cooled 
unit incorporating the Onan engine-compres- 
sor development was displayed as well as the 
long-life vapor cooled engines developed by 
Continental Motors for use in five-ton and 
25-ton air conditioner units. 

Through the courtesy of the A. O. Smith 
Corp., which is working with the Swiss group 
in further development, photographs and 
charts depicting the Lizenzia unit and its 
operating cycle were exhibited. 

In addition, the laboratory prototype of the 
improved absorption unit was displayed. This 
is a three-ton lithium-bromide absorption sys- 
tem utilizing a two-effect generator and circu- 
lating pump. 


Industrial and Commercial Research 

Commercial research highlighted the dis- 
play of the industrial and commercial research 
program. A research prototype portable deck 
bake oven known as the ‘“Celeritor’ was 
demonstrated and produced two large pans of 
yellow layer cakes in approximately one-half 
the baking time normally necessary. 

A complete .series of range top sections 
have been developed as a part of the pro- 
gram aimed at greatly increasing the gas in- 
put rates and food production capacities. The 
high input burners developed and the thermo- 
static control applied were displayed as was 
a sample burner. Also shown was a range 
produced by a manufacturer who has in- 
corporated the developments in a complete 
line of ranges. In addition, a panel board 
was on display showing the genesis of a 
project and the procedures for project adop- 
tion, contract, assignment, research and pub- 
lication of results. 


A Glimpse of Tomorrow 

Through the courtesy of the National 
Carbon Division of the Union Carbide Corp., 
an operating fuel cell was demonstrated for 
the first time to the gas industry. The fuel 
cell is a battery that produces electricity from 
gases with no moving parts or parts which are 
used up. Research is now being directed to- 
ward the use of natural gas and air as fuel. 

As a result of the cooperation of the Frank- 
lin Institute, an advanced type thermocouple 
was displayed which produced cooling by 
means of the Peltier effect. 

Through the courtesy of the Thermoelec- 
tron Engineering Corp. an operating thermo- 
electron engine was on display. This device 
converts heat directly to electricity with no 
moving parts. Gas is an excellent potential 
source of heat for this mechanism which oper- 
ates at high temperatures. 

In addition, the pyrocor gas burner was 
demonstrated. This unit is a newly developed 
tube type flameless combustion burner. 
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A. G. Bur, Residential Gas Section chairman, pre- 
sided over the group's meeting in Atlantic City 





H. WILLIAM DOERING, VICE-CHAIRMAN 


Residential speakers review history 
of industry, cite importance of public relations, 
point out that a job ‘should be fun’ 


THOMAS H. EVANS, CHAIRMAN - 


We've made the cycle... 
gas lights have returned 
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W. D. Williams, chairman of the Section’s Nominating 


ed the inati for new officers 





Committee, 





Dr. Carl C. Byers, author and lecturer, posed this 
question in his talk: “Your Job—Is It Work or Fun?” 


ow we have completed the cycle. Gas 
lights are back. No other industry 
has made as much progress. 

Thus spoke Fred A. Kaiser at the an- 
nual convention’s Residential Gas Sec- 
tion meeting. Mr. Kaiser is vice-presi- 
dent and general sales manager for 
Michigan Consolidated Gas Co., De 
troit. He reviewed for the delegates the 
history of the gas industry, from the 
time when a street light, a necessity, was 
the only gas product in demand, to the 
present when a gas light, a decorative 
accessory, is but one of numerous gas 
products in demand. 

Besides Mr. Kaiser, whose topic was 
“The Time Is Now,” other speakers 
were E. F. Butler, director of public 
and employee relations, The Maytag 
Co., Newton, Iowa, and Dr. Carl C 
Byers, author and lecturer, Cleveland, 
Ohio, whose talk was sponsored by Gen 
eral Motors Corp. Mr. Butler's subject 
was ‘“Salesmen Have To Be Salesmen!” 
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t Butler discussed sales and public relations tech- 
sin a talk entitled ‘‘Salesmen Have To Be Salesmen”’ 


ae 


talk about further growth and progress in the 
sry, Fred A. Kaiser said that “The Time Is Now” 





Dr. Byers’ talk was entitled “Your Job 
—Is It Work or Fun?” 

A. G. Bur, Section chairman and vice- 
president/sales, Wisconsin Public Serv- 
ice Corp., Green Bay, Wisc., presided 
over the meeting. During the session, he 
introduced both Julia Meade and Mrs. 
America (Mrs. Helen Giesse). 

Delegates heard the report of the 
Nominating Committee and elected of- 
fcers for the new year. The committee's 
teport was given by Chairman W. D. 
Williams, vice-president/sales, New Jer- 
sey Natural Gas Co., Asbury Park, N. J. 
New officers are T. H. Evans, vice-presi- 
dent in charge of sales, Equitable Gas 
(o., Pittsburgh, chairman, and H. Wil- 
liam Doering, manager, heating and air 
conditioning department, Springfield Gas 
light Co., Springfield, Mass., vice-chair- 
man, 

The American Gas Association Home 
Service Achievement Award, which is 
sponsored by McCall’s Magazine, was 
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presented during the meeting by A. G. A. 
President Robert W. Otto. 

In his review of the history of the in- 
dustry, Mr. Kaiser noted, in turn, the 
advent of gas street lights, central heat- 
ing, gas cooking, the small space heater, 
the side arm water heater, natural gas 
and pipelines, improved major auto- 
matic gas appliances and, finally, the all- 
gas home. 

Mr. Kaiser credited the growth of the 
industry in part to the planning of the 
industry pioneers, in part to the wealth 
of advertising and promotional materials 
available today. In order to continue this 
growth, he suggested that salesmen 
should be trained to put more personal 
effort into each sale and that companies 
should not neglect their public relations. 

Mr. Kaiser also said that residential 
gas men should learn more about indus- 
trial and commercial applications be- 
cause, without industrial and commercial 
gas, residential rates would be sky high. 





New officers of the American Gas Association’s Residential Gas Section are T. H. Evans (l.), 
Equitable Gas Co., chairman, and H. William Doering, Springfield Gas Light Co., vice-chairman 


In his discussion of sales methods, 
Mr. Butler emphasized the importance 
of selling the intangible factor of what 
the product will do for the customer. 
Cooperation between gas companies and 
equipment manufacturers is another im- 
portant factor in promoting sales, he 
said. 

Mr. Butler also suggested that a com- 
pany should conduct its public rela- 
tions program as a long range campaign. 

Dr. Byers described his talk as de- 
signed to strike a spark of renewed en- 
thusiasm for the industry in the dele- 
gates. In his discussion of the pleasures 
and pains of working, Dr. Byers said 
that an employee does his best on a job 
when that job is ‘‘fun.” He defined 
“fun” as a state of mind. 

Good selling, said Dr. Byers, is com- 
mon sense combined with a little humor. 
A good salesman should be able to 
originate sales methods, and educate and 
serve the public. 
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‘Holiday Living’ offers 
local tie-in with $5 
million gas promotion 


OLIDAY LIVING, a special 16-page mag- 

azine supplement featuring gas appliances 
for the home, has been distributed to gas 
companies as part of the A. G. A. Christmas 
sales campaign. Designed as a dealer hand- 
out, direct mail piece or newspaper insert, 
Holiday Living costs only 2.5 cents or $25 
per 1,000 copies. Immediate delivery is prom- 
ised and orders should be sent to the Public 
Information Bureau, American Gas Associa- 
tion, 420 Lexington Avenue, New York 17, 
N. Y. 

Gas companies distributing Holiday Living 
will be identified with the gas industry's $5 
million Fred MacMurray-June Haver Holiday 
program which includes MacMurray commer- 
cials on Playhouse 90, four color ads in the 
nation’s leading magazines, outdoor posters, 
radio spots, sales floor displays, newspaper 
ads, car and truck cards and similar promo- 
tional aids which will attract attention from 
coast to coast. 

The special 16-page all-gas magazine sec- 






tion features four pages in full color. Two 
pages are devoted to glamorous gas kitchens. 
There is also a story on the gas industry's 
Christmas stars, Mr. and Mrs. Fred Mac- 
Murray, and their home life. Holiday Living 
supplements A. G. A.’s four-page special 
newspaper section which ties-in gas with 
U. S. Steel’s “Operation Snowflake.” 

Operation Snowflake, which is sponsored 
by the United States Steel Corp. to unite the 
efforts of manufacturers, retailers, trade asso- 
ciations, utilities and financial institutions in 
promoting major appliances as Christmas 
gifts, was launched for the fifth consecutive 
year this month. 

Major appliances included in Operation 
Snowflake are ranges, refrigerators, freezers, 
dishwashers, water heaters, washers, dryers 
and cabinet sinks. 

The four major concurrent areas of ac- 
tivity of Operation Snowflake are consumer 
advertising by U. S. Steel; distributor con- 
tact and assistance, including in-person pres- 
entations in 20 major markets; retailer con- 
tact and assistance to 29,000 who had partic- 
ipated in previous Snowflake promotions; 
and organization of the trade, including 
manufacturers, distributors, retailers, utilities, 
banks, trade associations and media. 

When U. S. Steel started Operation Snow- 
flake five years ago to help its customers sell 
major appliances, big ticket items were al- 
most totally excluded from the biggest spend- 
ing season of the year. Since then, the snow- 
flake slogan, “Make It a White Christmas— 
Give Her a Major Appliance,” and the 
stylized Snowflake symbol have become so 
effective that, by 1957, approximately 40 
per cent (29,000) of all major appliance re- 
tailers were participating in Operation Snow- 
flake. Together with utilities and banks, their 
tie-in advertising amounted to 8,896,920 
lines in 3,415 newspapers, and $278,572 
worth of time on 916 radio stations. 

U. S. Steel’s support of Operation Snow- 
flake in consumer media for 1958 includes: 


©@ Newspapers, in which 1,000-line ads in 





about 500 newspapers penetrating 400 mar- 
kets will reach a circulation of 25 million, 


®@ Nighttime network television, over which 
six special commercials selling major ap. 
pliances will be seen by 25 million viewers 
in the 144 “U. S. Steel Hour’ markets. 


© Daytime network television, over which 
the Arthur Godfrey program will advertise 
Operation Snowflake. 


@ Network radio, over which Snowflake 
commercials will be heard on eight top 
shows, including nearly 5,000 commercials 
reaching 35 million listeners over the ABC, 
CBS and NBC networks. 


@ Trade papers, which include a schedule of 
pages and spreads in eight appliance and 
marketing publications. 


In order to help allied interests to benefit 
from Operation Snowflake, U. S. Steel has 
produced and distributed the following aids: 
10 pages (up two from 1957) of ads, stories 
and pictures in page-proof format to news- 
papers so that they may develop a section or 
individual pages with free ad and pictorial 
editorial mats; a promotion kit, which gives 
the retailer basic point-of-sale material needed 
for participation in Operation Snowflake, and 
offers him two different window display kits 
and other point-of-sale items at nominal 
cost; and a radio kit, which includes recorded 
musical commercials and spot announcements 
for local sponsorship. 

This year’s Operation Snowflake theme is 
built around a whimsical train driven by 
Santa Claus and bearing the major appliances 
on flat cars. The train is woven into a mu- 
sical signature for on-the-air use. As in past 
years, Operation Snowflake’s slogan remains 
“Make It a White Christmas—Give Her a 
Major Appliance.” 

Anyone interested may receive appropriate 
kits from Robert C. Myers, director of Mar- 
ket Development, United States Steel Corp., 
Pittsburgh 30, Pa. 


Conference features discussions of current utility problems 


"liege HERSCHEL C. LOVELESS 
of Iowa was one of the featured guest 
speakers at the 11th Annual Management 
Conference of the Utility Companies of Iowa. 
The meeting, which was held Oct. 6-7, took 
place at the Hotel Fort Des Moines, Des 
Moines, Iowa. 

Governor Loveless welcomed the delegates 
and set the tone for the rest of the confer- 


ence, the purpose of which was to bring 
industry leaders up to date on current utility 
problems and to join together top executives 
and newcomers to the industry in informal 
discussions of past progress and future plans. 

Other highlights of the conference were a 
report on the Geneva conference by United 
States Senator B. B. Hickenlooper; a talk by 
Charles H. Whitmore, president, Iowa-Illi- 


nois Gas and Electric Co.; a discussion of 
“Natural Gas Vistas’ by C. S. Stackpole, 
managing director, American Gas Associa- 
tion; a summary of “The State of The Indus- 
try” by J. E. Corette, president, Edison 
Electric Institute; and a talk entitled “Is 
Inflation Worth Controlling?’ by Dr. Ezra 
Solomon, professor of finance, School of 
Business, University of Chicago. 


Highlights of cases before the Federal Power Commission 


Bureau of Statistics, American Gas Association 


Certificate cases 


@ American Louisiana Pipe Line Co. has 
applied for authorization to construct and 
operate about 28 miles of supply line, at a 
cost of $1.5 million, in order to tap a new 
supply of gas in Big Lake Field, La. 
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@ Cities Service Gas Co. has received au- 
thorization to construct and operate $9.8 
million of natural gas facilities, in order to 
meet increased peak day requirements of 
existing customers, and to conclude service 
to 72 domestic tap customers of The Gas 
Service Co. along 185 miles of pipeline 


which will be abandoned and _ reclaimed. 
The authorized construction includes the 
addition of 3,600 horsepower to a com- 
pressor station in Oklahoma, the construc- 
tion of nearly 106 miles of various diametet 
pipelines in Kansas, and the development 
of Elk City Storage Field. In another ap- 
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plication, Cities Service Gas was granted 
temporary authority to construct two 1,350 
horsepower compressor units at an esti- 
mated cost of $787,000. 


@ El Paso Natural Gas Co. has received 
temporary authorization to construct and 
operate an additional 20,400 horsepower 
at its Aneth Field compressor station, at a 
cost of $5.5 million. This project is part 
of a $26 million expansion program de- 
signed to acquire natural gas from the 
Aneth Field area of Arizona, Colorado, 
New Mexico and Utah. Previously, tem- 
porary authority was given to construct 76 
miles of transmission lines, and an initial 
10,200 horsepower in the compressor sta- 
tion. Still to be authorized is a $6.5 million 
gasoline extraction plant. 


@ Michigan Wisconsin Pipe Line Co. has 
been granted temporary authority to con- 
struct and operate 25 miles of lateral loop 
line and to install a 1,200 horsepower com- 
pressor unit, at an estimated cost of $1.4 
million. These facilities are part of a $22 
million project to increase system capacity 
by 40 million cubic feet daily. 


@ Mississippi River Fuel Corp. has filed 
an application seeking authorization to 
construct and operate $3.7 million of 
natural gas facilities, in order to supply in- 
creasing demands of existing customers. 
The proposed construction includes about 
37 miles of transmission line, and a 1,320 
horsepower compressor station at Minden, 
La. These facilities will enable the com- 
pany to secure from Arkansas Louisiana 
Gas Co. 35 million cubic feet of natural 
gas daily, from Oct. 15 to April 16 each 
year, for a five-year period ending April 
16, 1963. 


@ Northern Natural Gas Co. has applied 
for permission to construct and operate 19 
miles of pipeline, and to add an additional 
2,000 horsepower to each of two compres- 
sor stations in Sunray, Texas, and Beaver, 
Okla., at an estimated cost of $3.2 million. 
Through this project, the company will re- 
ceive an additional 50 million cubic feet 
daily from its affiliate, Permian Basin Pipe- 
line. 


@ Pacific Northwest Pipe Line Corp. has 
been authorized to construct and operate 
natural gas facilities estimated to cost $5.5 
million. The company will construct 51 
miles of pipeline in Wyoming, in order to 
enable it to purchase natural gas from in- 
dependent producers operating in the Big 
Piney and Tip Top-Hogsback fields in Lin- 
coln and Sublette Counties, Wyo. 


® Texas Gas Transmission Corp. has re- 
quested authorization to construct and 
operate natural gas facilities, estimated to 
cost $20.2 million, in order to increase 
system sales capacity by nearly 134 million 
cubic feet daily. The proposed construction 
includes about 126 miles of looplines, an 
additional 9,040 compressor horsepower in 
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existing stations, a new 1,800 horsepower 
compressor station, and appurtenant facili- 
ties, which will be located in Louisiana, 
Arkansas, Mississippi, Kentucky, Indiana, 
Illinois and Tennessee. In addition, the 
company has proposed initial operation of 
its Wilfred storage field in Indiana, and 
expansion of the Oaktown and Alford fields 
in Indiana and the Dixie and Hickory 
School fields in Kentucky. 


@ Transcontinental Gas Pipe Line Corp. 
has been granted temporary authority to 
construct and operate about 15 miles of 36- 
inch main line loops at an estimated cost 
of $2.4 million. Upon completion of this 
project, the 1,300-mile main line from 
Louisiana to New York City will be com- 
pletely looped. These facilities would in- 
crease main line capacity by about 25 
million cubic feet daily, and would permit 
the company to provide both transportation 
service for Virginia Electric & Power Co., 
and a peaking service for Atlantic Seaboard 
Corp. Peaking service, denied by a presid- 
ing examiner, is now under review. 


@ United Gas Pipe Line Co. has filed a 
budget type application seeking authoriza- 
tion to construct and operate natural gas 
facilities during 1959 at an over-all cost of 
$3 million. These facilities are designed to 


enable the company to purchase natural gas 
from producers in the general area of its 
system. Each individual project is limited 
in cost to $400,000. 


Rate cases 


@ Natural Gas Pipeline Co. of America 
has been permitted to substitute a $1.3 
million rate increase instead of a $1.7 
million rate increase, to be collected sub- 
ject to refund. This action reflects a court- 
ordered reduction in the gas rates of a 
supplier. Last May, the company was per- 
mitted to reduce its original request for a 
$4.7 million annual rate increase to $1.7 
million, to be collected subject to refund. 


@ United Fuel Gas Co.’s proposed $1.3 
million annual wholesale natural gas rate 
increase, which was suspended until Sept. 
23, 1958, was put into effect subject to 
refund. The increase is to recoup the one- 
cent increase in the Louisiana gas gathering 
tax which went into effect Aug. 1, 1958. 
Contracts with Louisiana suppliers contain 
a provision to reimburse the sellers for 
three-quarters of any increase in the gather- 
ing tax. The proposed increase would affect 
six wholesale customers operating in Mary- 
land, Pennsylvania, Kentucky, Virginia, 
West Virginia and Ohio. 


STATUS OF FPC PIPELINE RATE APPLICATIONS 


Rate increases filed 
Allowed without suspension 


Increases suspended 


Increases in suspension proceedings at beginning of year 


Total suspension proceedings during the year 


Suspension proceedings disposed of during the year 
Allowed 
Disallowed or withdrawn after suspension 
Increases in suspension proceedings at end of year 


Fiscal Year 1958 Fiscal Year 1957 








Number Amount Number Amount 
of Millions of of Millions of 
Increases Dollars Increases Dollars 
33 92.6 32 95.1 
11 3.2 6 a 
22 89.4 26 95.0 
41 178.0 31 134.2 
63 267.4 57 229.2 
10 55.9 16 512 
31.3 42.4 
24.6 8.8 
53 211.5 41 178.0 


SUMMARY OF INDEPENDENT GAS PRODUCERS RATE FILINGS, AUGUST 1958 





Annual 
Number Amount 
Tax rate increases allowed without suspension 6 $ 1,527 
Other rate increases allowed without suspension 38 426,641 
Rate increases suspended 42° 1,695,823" 
Total rate increases 86 2,123,991 
Tax rate decreases allowed without suspension 7 3,421 
Other rate decreases allowed without suspension = — 
Total rate decreases 7 3,421 
Total rate filings 554° - 
Total rate filings acted on from June 7, 1954 to Aug. 31,1958 31,294° - 
Rate increases disposed of after suspension 7 73,387 
Amount allowed — 47,271 
Amount disallowed - 516 
Amount withdrawn —_°? 25,600 
Rate increases ded and pending as of Aug. 31, 1958 1,427 $65,583,443" 


A Excludes 224 increases in Lovisiana Tax on 152 Dockets, in amount $2,785,815. 


® Excludes 36 increases in Louisiana Tax. 
© Excludes 787 increases in Louisiana Tax. 


© Excludes 731 increases in Louisiana Tax on 358 Dockets, in amount $10,515,443. 


In another action, the FPC has exempted 
North Carolina Gas Corp. from regulation 
under the Natural Gas Act, pursuant to 
the terms of the Hinshaw Amendment. The 


number of companies to be exempted either 
fully or partially since enactment of the 
Hinshaw Amendment March 27, 1954, now 
stands at 118. 
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Association of Virginias stresses utilities’ role in civic progress 





John C. Parrott (I.), outgoing president, Public Utilities Association of the Virginias, and 
Governor Cecil H. Underwood of West Virginia confer during the group’s 40th annual meeting 


HE LEADERSHIP ROLE of public utility 

companies in community and area develop- 
ment programs received major attention in 
September at the 40th annual meeting of the 
Public Utilities Association of the Virginias 
at White Sulphur Springs, W. Va. 

The governor of West Virginia, the head 
of a large electric utility system, and the 
chairman of the association’s area develop- 
ment committee discussed several aspects of 
utility participation in the race for new in- 
dustries now under way in the country. 

Governor Cecil H. Underwood praised the 
utility companies of his state for their in- 
terest in community development work dur- 
ing the past 20 years. He said that recent 
industrial expansion in West Virginia has 
been encouraging, but that much more growth, 
particularly in small communities, is needed. 
He promised that his administration would 
support a proposed legislative measure creat- 
ing a state-wide industrial development credit 
authority to supplement local new-industry 
financing programs. 

At the same session of the meeting, Earle 
S. Thompson, chairman oi the board of the 
West Penn Electric Co., explained why his 
company and neighboring electric companies 
had initiated industrial development as a 


regular company activity several years ago. 
He said that area development in the utility 
industry had originated with the idea that a 
new industry “offered itself as a direct buyer 
of our wares,” and that the employees of a 
new industry were either new customers or 
potentially larger customers. 

When the electric and gas companies com- 
prehended the full potential of area develop- 
ment, he said, they soon realized that an ef- 
fective community development program is 
public relations at its best. Mr. Thompson 
noted that every electric utility company and 
a number of the gas utilities in Virginia 
and West Virginia have staff personnel de- 
voting their full time to this type of work, 
in cooperation with local and state civic and 
governmental agencies. 

George W. Buzzerd, director of industrial 
development, Monongahela Power Co., and 
chairman of the association’s area develop- 
ment committee, reported on a long range 
study of the benefits of a new industry to a 
community and to the utilities serving that 
community. He noted that case histories are 
being developed on six different counties in 
Virginia and West Virginia, where various 
types of industries have located. The pur- 
pose of the study, he said, is to provide a 


guide for community leaders and utility man- 
agements on the amount of effort justified in 
bringing in a new plant. 

The 450 representatives of utility systems 
in Virginia and West Virginia who attended 
the meeting also heard James F. Oates, Jr., 
president, The Equitable Life Assurance So- 
ciety of the United States, discuss ‘‘philoso- 
phy” for modern corporate managers. Mr. 
Oates stressed the necessity of both keeping 
the public informed concerning the essential 
rightness of the American enterprise system 
and overcoming the notion that “bigness” 
is a bad thing in business. He pointed out 
that the largest American corporations have 
achieved their size in proportion to the 
growth of the nation’s over-all economy, and 
that many of the benefits of the American 
system, including vast research and inven- 
tion, would be impossible without the spon- 
sorship of large business organizations. 

A more technical side of the industry was 
discussed by John W. Landis, assistant man- 
ager of the Atomic Energy Division, Bab- 
cock and Wilcox Co., who reported on re- 
cent progress in the development of atomic 
power by privately owned electric utilities. 
Mr. Landis described several large atomic 
power plants now under construction, includ- 
ing the Dresden and Indian Point installa- 
tions, pointing out that private industry has 
made much more progress in the atomic 
field than the public realizes. He said that 
the research and development programs of 
such manufacturers as General Electric and 
Westinghouse, carried out in conjunction 
with various electric utility companies, offer 
the best promise of making economic atomic 
power generally available within the foresee- 
able future. 

The delegates also heard reports of the 
association's activities in the fields of acci- 
dent prevention, sales and rural development, 
and adopted a new public information pro- 
gram designed by the public relations com- 
mittee. This program will involve gathering 
and distributing to news media information 
on over-all utility industry matters. 

Hugh D. Stillman, division manager, Ap- 
palachian Power Co., was elected president 
of the association. He succeeds John C. Par- 
rott, president, Roanoke Gas Co. 

Other officers elected were H. Atwood 
Hitch, vice-president, Virginia Electric and 
Power Co., first vice-president; Eric C. Sum- 
mers, executive vice-president, Monongahela 
Power Co., second vice-president; W. F. 
Keehne, assistant treasurer, Appalachian 
Power Co., treasurer; and A. T. Ellett, sec- 
retary-treasurer, Roanoke Gas Co., assistant 
treasurer. 


Courses on industrial problems offered at Oklahoma University 


A SERIES of short courses and conferences 
on problems relating to the petroleum and 
chemical industries is currently being offered 
at The University of Oklahoma, Norman, 
Okla. The series is being sponsored by the 
university's department of business and indus- 
trial services extension division, and by sev- 
eral other university departments and profes- 
sional organizations. 
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A list of courses includes: Water Quality 
Control for Subsurface Injection, Dec. 9-10; 
Selling Techniques for Petroleum Equipment 
and Service Industries, Jan. 19-23, 1959; Ge- 
ological Symposium, Feb. 24-25; Gas Condi- 
tioning, March 4-5; Paraffin Control, March 
10-11; Advanced Fleet Supervisors, March 
23-27; Corrosion Control, March 31 to April 
12; Gas Measurement, April 14-16; Safety 


Engineering, April 20-24; Automatic Control 
in the Petroleum and Chemical Industries, 
April 27-28; Stationary Industrial Engines, 
May 12-13; and Executive Development Pro- 
gram, June 15 to July 18. 

For further information and a schedule of 
fees, write to M. L. Powers, director, Business 
and Industrial Services, Extension Division, 
The University of Oklahoma, Norman, Okla. 


AMERICAN GAS ASSOCIATION MONTHLY 





ps OF oe OS Oe > Oe ain i tt. bee 


a meas of 








an- 


ms 
ded 
Jr, 
So- 
SO- 
Mr. 
ing 
tial 
tem 


out 
ave 

the 
and 
ican 
yen- 
on- 


was 
lan- 
3ab- 

re- 
mic 


ymic 
lud- 
alla- 


mic 
that 
; of 


tion 
offer 
omic 
osee- 


istant 


yntrol 
tries, 
zines, 
- Pro- 


le of 
siness 
ision, 
Okla. 


THLY 








Marketing seminar considers value of consumer surveys 


HE MARKETING RESEARCH Commit- 

tee of the American Gas Association spon- 
sored a Seminar on Consumer Surveys Sept. 
29-Oct. 1. Attended by 70 gas utility repre- 
sentatives of the fields of sales and market de- 
velopment, the seminar was in Bedford, Pa. 

Among the featured speakers on the topic 
of marketing research were Lester Frankel, 
executive vice-president, Audits & Surveys, 
Inc.; Dan Horvitz, statistical director, A. J. 
Wood & Co.; and Joe Belden, Belden Associ- 
ates. Covering in detail the techniques of 
conducting consumer surveys for utility com- 
panies, their speeches highlighted methods of 
drawing samples, the elimination of sample 
bias, design of questionnaires, and the selec- 
tion, training and supervision of personal in- 
terviewers. 

In another talk, Zoe Baylies, market re- 
search analyst, A. G. A. Bureau of Statistics, 
summarized the various types of consumer 
surveys which could be conducted by utilities 
and the many kinds of information which 
could be provided by these methods. 

Another part of the three-day program was 
devoted to discussions of the means of pre- 
senting and interpreting market research re- 
sults. Three speakers on this subject were 


A.G. A. sponsors broad 


HE PIPELINE RESEARCH Committee of 

the American Gas Association held its 
first annual Pipeline Research Forum Sept. 18 
in Tulsa, Okla. The purpose of the meeting 
was to familiarize the pipeline industry with 
the work of the research committee. 

Throughout the day, delegates heard re- 
ports on various phases of research. In addi- 
tion, a summary report on A. G. A.’s efforts 
in this field was given by T. L. Robey, the 
association’s director of research. The Pipe- 
line Research Committee was also represented 
by R. H. Crowe, Transcontinental Gas Pipe 
Line Corp., who moderated the forum. 

Oklahoma Natural Gas Co. was host to 
the 90 delegates who represented 30 com- 
panies from all parts of the United States. 
Dr. P. K. Wallace, vice-president of the 
company, welcomed the group to Tulsa. 

Dr. Martin Goland, vice-president and di- 
tector, Southwest Research Institute, pre- 
sented a report on pipeline research during 
1958. He emphasized the gas industry's need 
for a comprehensive and expanding research 
program, so that the industry can hold its 
own in the nation’s competitive economy. Dr. 
Goland stated that, in comparison to other 
industries, the gas industry spends relatively 
little for research. 

He recommended that the industry strive 
in the future for a much broader research 
program. 

In his report on A. G. A.’s progress, Mr. 
Robey explained that, in addition to pipe- 
lines, the association’s research program 
covers the fields of gas operation, air condi- 
tioning, and industrial, commercial and do- 
mestic utilization. Reviewing past accomplish- 
ments of the program, Mr. Robey said that 
fesearch has produced gas air conditioning 
and a “Multimatic Wall” of gas appliances 
which are of immediate commercial value to 


ISSUE OF NOVEMBER, 1958 


Malcolm Chesney, assistant manager, eco- 
nomic research department, The Brooklyn 
Union Gas Co., who considered the organiza- 
tion of statistical data; Samuel C. Warwick, 
supervisor, tabulating division, Public Service 
Electric & Gas Co., who described the value 
of automatic tabulating equipment in the 
processing of large masses of data obtained 
from surveys; and Malcolm Rodger, vice- 
president, Middle West Service Co., who ex- 
plained how research findings can be inter- 
preted for management and used in the mak- 
ing of market decisions. 

The problem of how survey results can be 
used was another topic considered at the sem- 
inar. Donald B. Beecher, president, Equitable 
Gas Co., listed the questions for which man- 
agement expects the researchers to find 
answers. Paul F. Platt, senior rate assistant, 
Public Service Electric & Gas Co., demon- 
strated how studies of distribution design, 
load characteristics, and main extension policy 
can be based upon survey data. Dan Par- 
son, A. G. A. Bureau of Statistics, discussed 
the utilization of survey information on satu- 
ration, attitudes and buying intentions. Rob- 
ert W. Forster, manager of consumer and 
trade research, Whirlpool Corp., described 


how appliance manufacturers can use con- 
sumer surveys, noting that the most useful 
polls were those run by individual utilities. 

The highlight of the seminar was the ses- 
sion devoted to detailed case histories of ac- 
tual consumer surveys conducted recently by 
four gas utilities. Two of these studies were 
presented by Rudy Guidroz, sales promotion 
manager, New Orleans Public Service, Inc., 
and F. B. Jones, manager of economic and 
management research, Equitable Gas Co., 
each of whom had been in charge of a study 
done by his own company. The other two 
studies were discussed by William C. Parker, 
vice-president, Ketchum, McLeod & Grove, 
and Ross Cahal, Jr., sales, marketing and 
public relations department, Ebasco Services, 
Inc. Each of these firms had worked on sur- 
veys under contract to several utilities. 

The entire seminar was moderated by W. 
J. Treme, vice-chairman, A. G. A. Marketing 
Research Committee, and market research 
analyst, Laclede Gas Co. 

An official record of the proceedings of the 
Seminar on Consumer Surveys will soon be 
sent to all participants. It will also be avail- 
able to others at $5 a copy from the A. G. A. 
Bureau of Statistics. 


research program on pipelines 


the industry. 

Dr. H. N. Dunning of the United States 
Bureau of Mines discussed research in gas 
production and storage. One facet of this 
work, he said, was a study of the use of 
foaming agents for removal of water from 
gas wells. Dr. Dunning reported that these 
agents have so far proved successful, and 
that they will probably soon gain wide ac- 
ceptance in the production fields. 

G. M. McClure of the Battelle Memorial 
Institute apprised the delegates of research 
on pipeline design and construction. He ex- 
plained that technicians were trying to gain 
better definitions of crack propagation, crack 
initiation, and limitation of branch connec- 
tion applications, in order to produce more 
efficient designs for future pipelines. 

Glenn Damewood, another representative 
of the Southwest Research Institute, reported 
on noise abatement and pulsating flow re- 
search, which is aimed at solving the more 
serious problems prevalent in pipeline opera- 
tions. The measurement error due to the 
pulsating flow of water has been established, 
said Mr. Damewood, and will now be further 


Kentuckey Gas Transmission 


HE TURNING of a large gas valve Sept. 

25 at the Cold Spring, Ky., measuring sta- 
tion ushered in an additional supply of 
natural gas for customers of the Cincinnati 
Gas & Electric Co. in southern Ohio and 
northern Kentucky. 

The valve ceremony marked the comple- 
tion of a $2 million pipeline expansion 
project by the Kentucky Gas Transmission 
Corp., from whom CG&E purchases about 
80 per cent of its natural gas. John W. 
Partridge, Kentucky Gas president, and Er- 


confirmed through the use of gas as a flowing 
medium. He also noted that preliminary 
progress has been made toward noise abate- 
ment at regulator stations. 

The program of the Pressure Vessel Re- 
search Committee, which is headed by F. L. 
Plummer, was described to the delegates as 
including projects involving materials, fabri- 
cation and design. This committee, explained 
Mr. Plummer, is supported in part by the 
Pipeline Research Committee, and is expected 
to make many important contributions to the 
industry. 

A report was also heard from Dr. W. O. 
Roberts, director of the High Altitude Ob- 
servatory, University of Colorado, who is con- 
sidering the problem of long-range weather 
forecasting. In his program of solar-ter- 
restrial research at the observatory, Dr. Rob- 
erts is striving to find a reliable method of 
long-range forecasting. So far, he said, it has 
been established that weather trends are re- 
lated to sun spot activity. These findings, he 
explained, may lead in the near future to re- 
liable forecasts which will permit maximum 
operating efficiency. 


opens 20-mile line 


nest S. Fields, CG&E president, cooperated 
in turning the valve. 

The new 20-mile-long, 26-inch pipeline 
connects the Foster Regulating Station and 
the Cold Spring Station. The latter is the 
terminus of Kentucky Gas Transmission’s 
supply system for the Greater Cincinnati 
area. The new line parallels two other Ken- 
tucky Gas transmission lines in that area. 

Completion of this program will increase 
deliveries to CG&E 32,800,000 cubic feet 
daily. 


43 














Bittinger succeeds Boothby as president of Washington Gas Light Co. 


VERETT Jj. 

BOOTHBY, past 
president of the Amer- 
ican Gas Association, 
has relinquished the 
presidency of the 
Washington Gas Light 
Co. He will continue 
to serve as the com- 
pany’s chairman of the 
board and chief ex- 
ecutive officer. 

In addition, five 
other changes have 
taken place at Washington Gas Light. 

Donald S. Bittinger has been elected presi- 
dent, Otis H. Ritenour has become senior 
vice-president, Christopher H. Pope has re- 
signed as a director, C. Oscar Berry has been 
elected vice-president and general counsel, 
and Richard H. Bussard has become a vice- 
president. 

In announcing the changes, Mr. Boothby 
said that they were “all in the direction of 
shaping our administrative organization to 
cope with the changes in size and complexity 
that have occurred in the company’s opera- 
tions in the past several years. They bring to 
the fore,” he explained, “younger men in 
the organization, who by performance have 
demonstrated that they are ready to take 
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Donald S. Bittinger Otis H. Ritenour 


their places at the highest levels of adminis- 
tration.” 

Mr. Boothby, who served as president 
since 1949, became chairman of the board 
in 1954. He joined the company in 1932 as 
vice-president and general manager. 

Besides being a former head of A. G. A., 
Mr. Boothby is a past president of the Mer- 
chants and Manufacturers’ Association and 
of the Washington Betier Business Bureau. 
He is a director of several Washington or- 
ganizations, including Acacia Mutual Life 
Insurance Co., McLachlen Banking Corp., 
and the Washington Board of Trade. 

Mr. Bittinger, prior to his election to the 
presidency, was vice-president-operations. He 
assumed that post in 1953, 20 years after 


Publisher names Walker 


OM P. WALKER, formerly board chair- 

man of Transcontinental Gas Pipe Line 
Corp., has been named special representative 
of Pandick Press, Inc., with headquarters in 
Houston, Texas. Pandick Press is a New 
York firm which specializes in annual re- 
ports and other financial printing. Mr. 
Walker has been president of both Gulf 
States Utility Co., and Transco. He retired 
as Transco chairman in June, but retained 
membership on the board of directors. He is 
a member of the Board of Governors of the 
University of Houston. 


joining the company. 

Mr. Ritenour was formerly vice-president- 
finance. In addition to being senior vice-presi- 
dent, he will continue as the firm’s chief 
financial officer. He became associated with 


Washington Gas Light in 1925 and has , 


served previously as controller and vice-pres- 
ident. He has been active in the affairs of 
A. G. A. 

Mr. Pope, who had been a director of the 
firm since 1930, is board chairman of Munsey 
Trust Co. Mr. Bittinger has been named to 
fill the board vacancy left by Mr. Pope. 

Mr. Berry was formerly general counsel 
for Washington Gas Light. He assumed that 
position in 1953. 

Mr. Bussard, who started with the com- 
pany in 1934, became an engineer of distri- 
bution in 1956. As vice-president, he will 
take over the duties formerly handled by 
Mr. Bittinger. 

In another development, John H. W. 
Roper was promoted to area development 
consultant for Washington Gas Light. Mr. 
Roper, who joined the company in 1927, 
was previously supervisor of the customer ac- 
counting department. He is a member of 
A. G. A. and is a past chairman of the asso- 
ciation’s accounting section. He was a recip- 
ient of A. G. A.’s Order of Accounting 
Merit. 


Connette retires 


HOMAS W. CONNETTE will retire Jan. 

1 as vice-president and Western division 
manager of New York State Electric & Gas 
Corp. He will be succeeded by Charles E. 
Baltzel, Plattsburgh district manager of the 
company. Francis X. Browne, Lancaster dis- 
trict manager, will succeed Mr. Baltzel at 
Plattsburgh. Mr. Connette has had a long 
career in the electric and gas industries. In 
order to utilize his experience with, and 
knowledge of, the company’s western area, 
he will continue to be connected with the 
company on a consulting basis. 


E. H. Will named president of Carolinas Virginia nuclear group 


H. WILL, vice-chairman of the board and 

. chairman of the executive committee of 
Virginia Electric and Power Co., has been 
named president of Carolinas Virginia Nu- 
clear Power Associates, Inc. 

O. J. Miller, executive vice-president of 
Duke Power Co., was re-elected executive 
vice-president of the four-company group. 

Named as vice-presidents were N. A. 
Cocke, president, Duke Power; A. H. Mc- 
Dowell, president, Vepco; S. C. McMeekin, 
president, South Carolina Electric and Gas 


Ingeman heads sales section 


OBERT L. INGEMAN has been appointed 
manager of the commercial sales depart- 
ment of The Peoples Gas Light and Coke Co. 
Formerly assistant manager of the industrial 
sales department, he succeeds the late Vincent 
D. Fortunato. Mr. Ingeman joined Peoples 
Gas in 1936 as a junior salesman in the do- 
mestic sales department. 
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Co.; and L. V. Sutton, president, Carolina 
Power and Light Co. 

Others selected were J. M. Costello, sec- 
retary-treasurer; Eugene Simpson, assistant 
secretary; and Nell C. Pogue, assistant treas- 
urer. 

Harry Ferguson was re-elected general 
manager of the organization. He is in charge 
of office operations at Charlotte, N. C., and 
field operations at the nuclear plant site at 
Parr Shoals, S. C. 

All selections were made at the group’s 


Quayle joins Borg-Warner 


 gpeexaad H. QUAYLE, JR., has been ap- 
pointed executive vice-president of the 
Norge home appliance division of Borg- 
Warner Corp. He was formerly division 
merchandise manager in charge of merchan- 
dising all heavy goods for Montgomery Ward 
& Co. Prior to joining Montgomery Ward in 
1956, he was with Sears, Roebuck & Co. 


second annual meeting, held Oct. 6 at Char- 
lotte. The directors of the group also named 
members to the steering, legal, technical ad- 
visory, finance, and public information com- 
mittees. 

During the meeting, reports were given by 
both Mr. Ferguson and E. C. Fiss, engineer- 
ing director. The reports covered the details 
of contracts affecting construction and opeta- 
tions of the South’s first nuclear power plant. 
The Parr Shoals project is scheduled for 
completion in 1962. 


J. D. Head heads legal staff 


ACK D. HEAD, Houston, Texas, attorney, 

has been named vice-president and general 
counsel of Texas Eastern Transmission Corp. 
He succeeds Chas. I. Francis, who has re 
tired. In his new capacity, Mr. Head will su- 
pervise all legal activities of the company. He 
has served as assistant general counsel of 
Texas Eastern since 1956. 
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May retires from Lone Star Gas; joins Arkla as chairman 


HESTER L. MAY, 

who retired Sept. 
30 as senior vice-pres- 
ident of Lone Star 
Gas Co., has _ been 
elected chairman of 
the board of directors 
of Arkla Air Condi- 
tioning Corp. 

During his long ca- 
reer in the gas indus- 
try, Mr. May has been 
an active campaigner 
against legislation he 
considered burdensome to the industry. He 
has also been vitally concerned with pro- 
tecting Lone Star from unreasonable gas rate 
reductions which would have hindered the 
company’s standard of service. 

A pioneer in the Southwest in building 
natural gas distribution systems far removed 
from sources of supply in the field, Mr. May 
began his career in the industry in 1911 as a 
gas meter cleaner. 

Several years later, he became associated 


Chester L. May 





with Lone Star, where he was assigned to 
inspect the properties of both the company 
and the distribution firms served by Lone 
Star. He rose to become chief inspector and 
superintendent of gas measurement. 

When Farmers Gas Co. was organized in 
1921, Mr. May was named its general super- 
intendent. When that company was absorbed 
in 1925 by Community Natural Gas Co., he 
became general superintendent of the larger 
firm. 

Community Natural Gas subsequently be- 
gan a program of constructing distribution 
plants to serve small communities. By 1930, 
more than 200 plants in Texas and Oklahoma 
had been built and were receiving gas from 
Lone Star’s pipeline. 

Mr. May was elected vice-president and 
general manager of Community Natural Gas 
in 1929. In 1933, he was named vice-presi- 
dent and general manager of Texas Cities 
Gas Co. 

He held both positions until 1940, when 
he became president of both companies. 

In 1942, following the reorganization of 


Lone Star, Mr. May became vice-president in 
charge of all distribution operations. He was 
elected to the board of directors in 1949, and 
was elevated to the post of senior vice-pres- 
ident in 1954. 

Mr. May has been an active member of 
both the American Gas Association and the 
Southern Gas Association. 

He has served on the A. G. A. Board of 
Directors since 1956. He has also been a 
member of A. G. A.’s committee to study 
public relations, the general public informa- 
tion planning committee, the general nom- 
inating committee, and the national adver- 
tising committee. He also took part in the 
action demonstration city program, and was 
instrumental in paving the way for the adop- 
tion of mandatory, automatic ignition for 
A. G. A.-approved gas ranges after Jan. 1, 
1959. 

As a member of S. G. A., Mr. May served 
as president, chairman of the advisory coun- 
cil, and member of the executive committee. 
He was recently honored by the Association 
with an honorary life membership. 


Westcott elected president at Southeastern Gas Association’s 20th meeting 


A J. WESTCOTT, manager of the gas de- 
. partment, Virginia Electric and Power 
Co., was elected president of the Southeast- 
ern Gas Association at the group's 20th an- 
nual meeting in September. 

Other officers chosen were Clifford B. 
Ewart, first vice-president; T. W. Yarbor- 
ough, second vice-president; and Edward W. 
Ruggles, secretary-treasurer. 

Mr. Westcott is a member of the American 
Gas Association and the Norfolk, Va., Cham- 
ber of Commerce. 

B. E. Zeigler, outgoing president of the 
association, presided at the September meet- 


ing, which was held Sept. 17-19 in Raleigh, 
N. C. Mayor W. G. Enloe of Raleigh was 
on hand to welcome the delegates to the host 
city. 

Featured speakers and their topics in- 
cluded: Walter Hook, architect, ‘Working 
with Architects and Engineers’; B. E. Har- 
rell, vice-president, Arkansas Louisiana Gas 
Co., “All-Year Gas Air-Conditioning’; Bob 
Willis, Stone & Webster Service Corp., ‘‘Pub- 
lic Relations—Our Most Valuable Asset’’; 
E. Clyde McGraw, president, Transcontinen- 
tal Gas Pipeline Corp., “From Sixth to 
Fifth’; Harry Cain, Piedmont Natural Gas 


Co., ‘‘Telemetering—A Vital Cog in Natural 
Gas Operations”; Frank Williams, secretary, 
Residential Gas Section, American Gas Asso- 
ciation, ‘““What’s the Score?’’; H. R. Ballard, 
sales supervisor, Southern Bell Telephone 
Co., “Make Your Telephone Work for You”; 
and S. F. Wikstrom, director, PAR, A. G. A., 
“Formula for Sales.” 

Honored by the association as Gas Man 
of the Year was Ira Taylor, bookkeeper, 
cashier and collector for Public Service Co. 
of North Carolina. Mr. Taylor has been with 
the company, which nominated him for the 
honor, for the past 34 years. 


Names in the news—a roundup of promotions and appointments 


UTILITY 


The Algonquin Gas Transmission Co. of 
Boston has announced the election of Guy 
T. Henry and Paul R. Haas to its board of 
directors. Mr. Henry is president of the 
Providence Gas Co. Mr. Haas is adminis- 
trative vice-president of Texas Eastern 
Transmission Corp. 

Gerard C. Boeve has been promoted to 
sales manager of the East Coast Division 
of Peoples Gas System. Starting with the 
company five years ago, he was previously 
commercial and industrial sales supervisor 
for the division. 

New York State Natural Gas Corp. has 
named Charles A. Naylor training director 
and head of the company’s newly organized 
training section in the employee relations 
department. He was formerly assistant to 
the manager of personnel development at 
Koppers Co. 

Bruce B. Harris has been appointed news 
and publications manager of Southern 
Counties Gas Co. He succeeds Steve Baer, 
who was recently named to fill the new 
post of public relations director of Pacific 
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Lighting Gas Supply Co. Mr. Harris was 
previously a member of the Southern 
Counties Gas public relations department. 

The Peoples Natural Gas Co. has an- 
nounced two staff changes. Robert C. Bell 
has been named to the newly created posi- 
tion of market analyst. He was previously 
secretary of the Consolidated Natural Gas 
System Committee on Operations. Samuel 
G. Pew, who has been with Peoples Gas 
for 34 years, has been promoted to super- 
intendent of Forbes Shop, a company unit 
in Wilkinsburg. He was formerly assistant 
superintendent of the shop. 

Charles W. Guy has rejoined General 
Gas Corp. as executive vice-president and 
a member of the board of directors. Mr. 
Guy will also serve in similar capacities at 
Delta Tank Manufacturing Co., Inc. Mr. 
Guy first joined General Gas in 1939. 
Since 1954, he has been vice-president and 
treasurer of Texas Natural Gasoline Corp. 

Nine staff changes have taken place at 
The Ohio Fuel Gas Co. Richard C. Rose 
has been named superintendent of motor 
transport. First associated with the com- 
pany in 1957, Mr. Rose was previously as- 


sistant superintendent of motor transport. 
In his new post, Mr. Rose succeeds J. L. 
Brooks, who retired recently. Carolyn J. 
Krause has been promoted to home service 
director for the Fremont District. She 
joined the firm a year ago as home service 
adviser in Tiffin. Elmer L. Howard, lease 
man for Ohio Fuel, retired Oct. 1. He 
joined the company in 1931 and has been 
in the lease department since 1948, work- 
ing throughout central and southern Ohio. 
Joseph H. Lang has been named manager 
of the company’s transmission department. 
Formerly assistant manager, he joined the 
firm in 1914. He is also an assistant vice- 
president. Mr. Lang succeeds Clyde C. 
Phillips, who retired as transmission man- 
ager Oct. 1. Alvin M. Hutchison has been 
promoted to assistant manager of trans- 
mission. He joined Ohio Fuel in 1930 and 
was previously superintendent of gas meas- 
urement. Michael P. Debaets has been ap- 
pointed to replace Mr. Hutchison as super- 
intendent. First associated with the firm in 
1956, Mr. Debaets was formerly assistant 
superintendent. John F. Sisson joined the 
legal staff of the Columbia Gas System 
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Oct. 1. He had been on the legal staff of 
Ohio Fuel, a Columbia subsidiary, since 
1953. 

Howard W. Taylor has been promoted 
to manager of accident prevention for 
Equitable Gas Co. He joined the company 
in 1930 as a cadet engineer. 

La Gloria Oil and Gas Co. has ap- 
pointed Bruce Jones manager of supply 
and distribution. Mr. Jones was formerly 
products coordinator for La Gloria. 

Jack Fatherree has been promoted to as- 
sistant treasurer of the Fort Worth distri- 
bution division of Lone Star Gas Co. He 
replaces Clark K. Fletcher, who retired 
Aug. 31. Mr. Fatherree joined the company 
in 1929 and was previously an accountant 
for the division. 

Consolidated Edison Co. of New York, 
Inc., has named Max M. Ulrich general 
manager of advertising and industry re- 
search. Mr. Ulrich was formerly with the 
Edison Electric Institute. 


MANUFACTURER 


Louis A. McGowan, chief engineer of 
Rockwell Manufacturing Co.’s DuBois, Pa., 
gas meter plant, has been named assistant 
chief engineer for the firm’s Barberton di- 
vision. Mr. McGowan joined the company 
in 1947. 

American Meter Co., Inc., has appointed 
two sales representatives. Mead Payne, who 
will cover the company’s Chicago sales 
territory, has just completed American 
Meter’s six-month sales training course. 
William A. Reid, who has also just fin- 
ished the training course, will work in the 
Boston territory. 

Harry Lasky, vice-president in charge of 
sales, Pennsylvania Range Boiler Co., has 
been appointed chairman of the water 


heater division of the Gas Appliance Manu- 
facturers Association. 

Two staff changes have been announced 
by General Controls Co. Fred E. Weldon 
has been named vice-president in charge of 
Eastern Sales. He joined the company in 
1946. Mr. Weldon has been active on sev- 
eral technical committees of the American 
Gas Association. Martin J. Sherry has been 
appointed an account executive in the com- 
pany’s industrial controls division. He was 
previously a field engineer with Belco In- 
dustrial Equipment Co. 

Dan W. Burns and Robert T. Campion 
have been elected vice-presidents of The 
Siegler Corp. Mr. Campion, who joined the 
firm in 1957, is also secretary of Siegler. 
Mr. Burns is also president of The Hufford 
Corp., a Siegler subsidiary. 

Walter A. Penner has been named dis- 
trict office manager of the Worthington 
Corp.’s Denver District Office. He replaces 
C. R. Walbridge, who has resigned. Mr. 
Penner, who joined the firm in 1938, has 
served in various engineering and engineer- 
ing sales capacities. 

Two staff changes have taken place at 
the Norge home appliance division of 
Borg-Warner Corp. Herbert M. Reeves, 
Jr., has been named manager of mobile 
home appliance sales. He previously di- 
rected the Florence Stove Co., a mobile 
home sales office in Elkhart, Ind. Clifford 
G. Miller has been appointed district man- 
ager for the firm in Ohio, Kentucky and 
western Pennsylvania. He was formerly 
manager of color television market devel- 
opment for RCA Victor Television Divi- 
sion. 

Wayne Roberts has been named field 
service assistant in The Maytag Co.'s Cin- 
cinnati branch. He entered the company’s 
service training program last January. 


Three personnel changes have been an- 
nounced by Robertshaw-Fulton Controls 
Co. Louis J. Casillo has been promoted to 
production manager of the company’s 
Bridgeport thermostat division. He joined 
the firm five years ago. Herbert H. Cooper 
has been named quality control manager of 
the Bridgeport division. He was formerly 
quality control manager for the Unimax 
division of W. L. Maxson Corp. Lee E, 
Cuckler has been appointed district sales 
manager of the company’s aeronautical and 
instrument division. His territory will in- 
clude the northeastern part of the United 
States. He joined Robertshaw in 1952. 


OTHER 


Dale N. Harris has been elected vice- 
president of Morey, Humm & Warwick, 
Inc., New York. He joined the agency in 
1950 as account executive for John Wood 
Co. Since then, he has been appointed ac- 
count executive for American Meter Co, 
and the Gas Equipment Manufacturers 
Group. In another development, Cort F, 
Humm was named account supervisor for 
accounts in the utility and home appliance 
division of the agency. He joined the firm 
in 1949 and became an account executive 
in 1956. 

H. Hansell Hillyer, chairman of the 
board, president and general manager, 
South Atlantic Gas Co., has been appointed 
a member of the Committee on Construc- 
tion and Civic Development of the United 
States Chamber of Commerce for 1958-59, 
This committee studies major problems af- 
fecting the construction industry and urban 
development, and presents the business 
viewpoint on national legislative issues to 
Congressional committees and the govern- 
ment. 





OBITUARY 





Thomas R. Weymouth 


a leader in the natural gas industry, died re- 
cently in New York after an illness of several 
months. He was 82. 

Mr. Weymouth had been a vice-president 
of the Columbia Gas System, Inc., from 1930 
until his retirement in 1941. Before that, he 
had been president of a number of firms, in- 
cluding Iroquois Gas Corp., Oklahoma Nat- 
ural Gas Corp. and American Natural Gas Co. 

He had also been a director of United Nat- 
ural Gas Co., Pennsylvania Gas Co., Clarion 
Gas Co., Pennsylvania Oil Co., Mars Co., and 
Meadville Gas and Water Co. 

Mr. Weymouth developed the “Weymouth 
formula” for determining the flow of gas 
through a pipeline. He also devised a flatbed 
truck sturdy enough to haul 23,000-pound 
loads in the Pennsylvania oil fields. 

An 1897 graduate of the Massachusetts In- 
stitute of Technology, Mr. Weymouth en- 
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tered the gas industry in 1903. During World 
War II, he served as natural gas consultant 
of the Petroleum Administration for War. 

Long active in the affairs of the American 
Gas Association and the American Society 
of Mechanical Engineers, he was also a 
member of the American Institute of Elec- 
trical Engineers, the American Association 
for the Advancement of Science, and the 
Natural Gas Association of America. 

In 1941, Mr. Weymouth received the 
Charles A. Munroe Award from A. G. A. for 
“the most outstanding contribution by an in- 
dividual to the advancement of the gas in- 
dustry.” 

Mr. Weymouth is survived by a sister and 
a stepson. 


Vincent D. Fortunato 


49, manager of the commercial sales depart- 
ment, The Peoples Gas Light and Coke Co., 
died Aug. 30. He was drowned while attempt- 
ing to rescue a young girl from the waters of 
Lake Michigan, near Saugatuck, Mich., where 
the Fortunato family was spending the La- 
bor Day weekend. 

Mr. Fortunato joined Peoples Gas in 1934 
as a student engineer in the utilization testing 
department. He was appointed a junior engi- 
neer in the testing department in 1936, and 


a senior engineer in 1941. He became a do- 
mestic sales engineer in the domestic sales 
department in 1948; senior commercial sales 
engineer in 1950; supervisor of commercial 
sales engineers in 1951; assistant manager of 
the department in 1956; and manager in 1957. 

Mr. Fortunato was a 1934 architectural 
engineering graduate from the University of 
Illinois. 

He is survived by his widow, Nancee, and 
three daughters. 


George A. Sattler 


co-founder of Gaffers & Sattler Stove Co, 
and co-owner of Towner Manufacturing Co., 
died Sept. 26 at the age of 70. His death 
was caused by a fall in the garden of his 
home in Santa Ana, Calif. 

Mr. Sattler founded the stove company in 
1925 with his brother, John H. Sattler, and 
the late William Gaffers. In 1943, the firm 
was sold to the Utility Appliance Corp., 
which maintains the name brand. That same 
year, Mr. Sattler became a partner in the 
Towner firm, a producer of farm implements. 

He was a former member of the American 
Gas Association. 

In addition to his brother, Mr. Sattler is 
survived by his widow, Marie, a daughter, 4 
sister, and four grandchildren. 
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Cities Service Gas Co. forms three new operating divisions 


EALIGNMENT of /[ 

functions within 
the operating division 
of Cities Service Gas 
Co., Oklahoma City, 
has been announced 
by Kirby E. Crenshaw, 
president. 

According to Mr. 
Crenshaw, this action 
was taken because of 
the continued growth 
of the company and 
for the purpose of 
streamlining operations in order to cope with 
the ever-increasing complexities of the gas 
industry. As a result, three new divisions have 
been formed. They are transmission, produc- 
tion and supply, and engineering and research. 

Clint D. Rogers, formerly manager of 
transmission, has been named vice-president 
in charge of the transmission division. Russel 
W. Hofsess, previously manager of produc- 
tion and supply, has been appointed vice- 
president in charge of the production and 
supply division. John L. Gere, chief engineer, 
has been designated head of the engineering 
and research division. All three are members 
of the company’s board of directors. 





C. D. Rogers 


Harvin retires from Columbia 


EVERAL person- 

nel changes, in- 
cluding one retire- 
ment, have taken 
place at The Colum- 
bia Gas System, Inc. 

Jacob R. Harvin, 
vice-president and di- 
rector, has retired 
after 29 years with 
Columbia. Mr. Har- 
vin was also vice- 
president and counsel 
of the Columbia Gas 
System Service Corp., and a member of the 
boards of directors of all Columbia subsid- 
iaries, with the sole exception of Big Marsh 
Oil Co. 

Mr. Harvin has been succeeded as vice- 
president and counsel of the Service Corp. 





J. R. Harvin 











R. W. Hofsess J. L. Gere 


Mr. Rogers has been with Cities Service 
since 1927. He was named manager of trans- 
mission in 1953. He is a member of the 
Transmission Committee of A. G. A. 

Mr. Hofsess joined Cities Service in 1933. 
He became manager of production and supply 
in 1953. He is also a vice-president and di- 
rector of Cities Service Gas Producing Co., a 
subsidiary, and a member of several A. G. A. 
committees. 

Mr. Gere has been with the company since 
1927. He was promoted to chief engineer in 
1953 and became a director of the company 
in 1956. He is a member of several A. G. A. 
committees. 


Gas System 


by Richard A. Rosan, 
formerly assistant 
counsel of the corpo- 
ration. Mr. Rosan 
joined the corpora- 
tion’s legal staff in 
1951. 

Two additions have 
also been made to the 
Service Corp.’s legal 
staff. 

John F. Sisson, pre- 
viously with the legal 
staff of The Ohio Fuel 
Gas Co., a Columbia subsidiary, and Frederick 
Clark, formerly on the staff of the New 
York City law firm of Townsend & Lewis, 
have joined the legal department. Mr. Sis- 
son became associated with Ohio Fuel in 
1953. 


R. A. Rosan 


Mountain Fuel Supply announces promotions 


EVERAL PERSONNEL CHANGES have 

taken place at Mountain Fuel Supply Co., 
following the retirement of L. Clyde Olpin, 
Sept. 1, from the posts of secretary and treas- 
urer. 

W. L. Williams, previously both assistant 
treasurer and assistant secretary, has been 
named treasurer and assistant secretary. He 
joined the company in 1929. 

B. Z. Kastler, formerly attorney for Moun- 


tain Fuel Supply, has been appointed secre- 
tary and assistant treasurer. He came to the 
firm in 1952. 

As a result of Mr. Kastler’s promotion, ad- 
ditional responsibilities of the firm’s attor- 
ney’s office have been assigned to John Craw- 
ford, Jr., assistant company attorney. Mr. 
Kastler, in addition to his new job, will 
continue to direct the company’s legal ac- 
tivities. 


Williams named counsel for The East Ohio Gas Co. 


EORGE C. WILLIAMS has been named 
director and general counsel of The East 
Ohio Gas Co. In this newly created post, Mr. 
Williams will be in charge of all company 
legal matters. Mr. Williams was formerly as- 
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sociated with the Consolidated Natural Gas 
Co., parent firm of East Ohio. Before that, 
he was with The Peoples Natural Gas Co. 
and New York State Natural Gas Corp., 
two other Consolidated affiliates. 
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MARCH 


General Management Section Con- 
ference, Hotel Statler, Cleveland, 
Ohio. 

¢Mid-West Gas Association, Annual 
Meeting and Convention, Hotel Ft. 
Des Moines, Des Moines, Iowa. 
¢New England Gas Association, An- 
nual Meeting, Hotel Statler, Boston, 
Mass. 

eOklahoma Utilities Association, 
Annual Convention, Mayo Hotel, 
Tulsa, Okla. 


APRIL 


*GAMA Annual Meeting, The 
American Hotel, Bal Harbour, Fla. 
*Operating Section Distribution 
Conference, Netherland-Hilton Ho- 
tel, Cincinnati, Ohio. 

*Sales Conference on Industrial and 
Commercial Gas, Hotel Warwick, 
Philadelphia, Pa. 

The Metropolitan Gas Heating & 
Air Conditioning Council, A. G. A. 
Headquarters, New York City. 

eA. G. A.-EEI Accounting Section 
Conference of Electric & Gas Utility 
Accountants, Sherman Hotel, Chi- 
cago, Ill. 

*Indiana Gas Association, French 
Lick-Sheraton Hotel, French Lick, 
Ind. 

*Southern Gas Association, Annual 
Convention, New Orleans, La. 


MAY 


*LPGA Annual Meeting, Conrad 
Hilton Hotel, Chicago, Ill. 
*Research and Utilization Confer- 
ence, Hotel Carter, Cleveland, Ohio. 
eA. G. A. Eastern Gas Sales Con- 
ference, The Netherland-Hilton Ho- 
tel, Cincinnati, Ohio. 
*Operating Section 
Conference, Statler-Hilton 
Dallas, Texas. 

°A. G. A. Mid-West Regional Gas 
Sales Conference, Edgewater Beach 
Hotel, Chicago, Iil. 

*Pennsylvania Gas Association, Po- 
cono Manor Inn, Pocono Manor, 
Pa. 

The Metropolitan Gas Heating & 
Air Conditioning Council, A. G. A. 
Headquarters, New York, N. Y. 
*The Natural Gas and Petroleum 
Association of Canada, Hamilton, 
Ontario. 

*Operating Section Production Con- 
ference, Hotel Sheraton, Rochester, 
WN; Y. 


Transmission 
Hotel, 














Personnel service 





SERVICES OFFERED 


Project Field Engineer—extensive experience 
manufactured and LP-Gas, catalytic cracking, 
industrial furnaces, incineration, instrumen- 
tation, supervision of plant operations and 
maintenance. Resume upon request. 1933. 

Administrative-Executive Accountant—ex- 
perience includes auditor of large combina- 
tion utility, consultant with management and 
consulting firm, secretary-treasurer of gas 
company. Top references, including former 
employers. Available now. 1934. 

Management Executive—versatile management 
experience in industry and government in- 
cluding complete responsibility for major seg- 
ments of large organizations, advising senior 
executives, formulation of policy, planning, 
selling, public relations, public speaking, em- 
ployee training, personnel management and 
economical maintenance of equipment. 1935. 


Accounting Executive—over 27 years’ experi- 
ence in all phases of utility accounting (9 
years in holding company office, 18 years on 
operating utility properties). Last 16 years 
treasurer, secretary and director of gas dis- 
tributee company, last 5 years of which also 
treasurer and secretary of interstate gas 
pipeline company. Detailed resume on re- 
quest. Age 48. 19 


Manager Controller System Analyst—25 years 
utility experience all phases and departments. 
Heavy Operation and System, accounting, 
clerical, field, all machines (including IBM 
punched ecard and EDPM). General Account- 
ing, Stores, Payroll, Purchasing, Payables, 
CPR, Service Records and Orders, Construc- 
tion, Work Orders, Post Card Billing, Con- 
sumption Analyses, Mechanical Cash Posting, 
etc. Procedures, flow charts, form design, 
wiring, scheduling and instruction. Public 
Accounting and Consulting experience. BS 
Accounting—age 46—married—1 child. 1937. 


Manager of Utility Sales—twelve years unin- 
terrupted association with top line of major 
appliances widely merchandised by utilities. 
Excellent and long established contacts at 
management levels with all major merchan- 
dising utilities in New England, New York, 
New Jersey, Pennsylvania, Delaware and 
Maryland. Thoroughly familiar with utility 
merchandising policies. Outstanding record 
in sales, sales training and merchandising. 
Married. Graduate of leading eastern univer- 
sity. Will relocate. 1938. 


Sales Manager—strong utility background, basi- 
cally trained in residential sales of both gas 


and electrical appliances. Twenty years ex- 
perience with top name appliance manufac- 
turers. Product specialist, district, and regional 
sales manager. Traveled entire Eastern U. S., 
supervising and developing distributors, and 
dealers. Good dealer coordinator, field mer- 
chandising man, highly promotional, with 
good contacts. Immediately available. Salary 
open. 1939, 

Sales Supenttes~capetienced i in year round heat- 
ing and cooling. Heating background from do- 
mestic installations to high pressure steam 
plants. Air conditioning from window units 
to centrifical installations including central 
station, low temperature refrigeration and 
ammonia design and survey. Twenty-five 
years in industry. Formerly product sales 
manager, heating and cooling, for leading air 
conditioning manufacturer. Resumé if desired. 

Management—the health of our only child re- 
quires a change of climate. Above average 
managerial abilities and experience. Broad 
experience in natural gas and combination 
companies. Not immediately available. Age 43. 


Washington Public Relations—have had more 
than 30 years’ experience in every phase of 
government work. Can_ expedite all matters 
needing attention in Capitol. Will welcome 
queries. Can furnish best of references. Mar- 
ried. 1942, 


POSITIONS OPEN 


Industrial Gas Engineer—a fine opportunity for 
an ambitious young engineer in a fast grow- 
ing eastern gas utility. Salary in line with 
education and experience. Expenses and com- 
pany car furnished. In reply please state ex- 
perience, education and age. 0873. 

Manager-Gas Property—Pennsylvania and Mary- 
land utility with division offices in Mary- 
land and ‘Pennsylvania has opening for a 
progressive manager. Experience in opera- 
tion, distribution and selling preferred. Please 
state age, education and other background in- 
formation when replying. 0874. 

Gas Engineer—to call on gas distribution com- 
panies in a sales capacity. After training at 
the plant considerable travel would be re- 
quired. The man selected will be afforded an 
excellent opportunity to become a key man 
in a well established business. Salary would 
be commensurate with ability. Age range 
25-35. Reply stating education, experience and 
personal background. 0875. 


Industrial Gas Sales Engineer—growth utility in 
midwest has opening in industrial sales for 
graduate engineer under 40 with two or more 
years of gas sales or comparable customer 
contact experience. Excellent opportunity for 
advancement. When replying, include small 
photograph along with age, education, other 
background information, and salary desired, 


Assistant District Foreman—supervision of high 
pressure gas transmission pipeline construc- 
tion, maintenance and operation. Engineering 
background desired with three to five years’ 
experience in pipeline work, including super- 
visory responsibilities. Position offers excel- 
lent opportunity for advancement to higher 
management. Location, New England. Send 
resume of education, experience and salary 
expected. 0877. 


Industrial Gas Equipment Sales Engineers—sey- 
eral most desirable territories available for 
active experienced representatives capable of 
recommending and selling quality gas burners, 
melters and heat treating furnaces direct to 
users, as well as for resale. Compatible with 
some other industrial burners and furnaces. 
Nationally advertised, 50 year company. Send 
full resume. 0878. 


Manufacturer of Gas Equipment—need lifetime 
engineer capable of assisting medium sized 
established industrial gas burner and furnace 
manufacturer with sales, recommendations, 
projects and other various phases in smal] 
office. Only honest, personable and determined 
persons who are most pleasant to work with 
and willing to prove themselves need apply. 
Vicinity New York City. Give complete re- 
sume, starting salary, recent photograph. 0879, 


Gas Property Manager, New England—manu- 
factured and bottled gas utility operation of 
a nationwide company has a_ challenging 
opening for a _ progressive, sales minded 
manager. Send complete resume of experi- 
ence. 


Gas Engineer—opening in growing gas utility 
in western states. Graduate engineer to su- 
pervise construction, maintenance, operation, 
metering and pressure regulation. To design 
and plan system expansion and convert LPG 
operations to natural gas. Liberal benefits. 
Salary commensurate with experience and 
ability. Future work will also permit broad 
experience in other phases of public utility 
work in addition to gas distribution. Reply 
stating experience, educational qualifications, 
salary and personal background. 0881. 





Ancient Supplers Gild celebrates 21st birthday at convention 


HE GILD OF ANCIENT SUPPLERS, 

honor of its 21st birthday, held a breakfast 
October 13 at the annual convention. Of the 
345 active members and 260 Sages (retired 
members), 130 attended. 

Mayor William G. Hamilton, Jr., head of 
the Gild, reviewed the history of the organ- 
ization since its founding in 1937. He also 
welcomed 11 new members. 

Alderman Sol W. Weill, chairman of the 


Financings by utilities exceed $4 billion through 


INANCINGS by the nation’s privately 

owned public utility industry exceeded $4 
billion in the first nine months of 1958. This 
figure, a new high for the period, was 5 per 
cent greater than the total for the correspond- 
ing 1957 period, according to a study en- 
titled “Analysis of Public Utility Financing.” 
The report was compiled by Ebasco Services 
Inc., engineering, construction, and business 
consulting firm. 


48 


breakfast, conducted a full-dress, long-form 
initiation ceremony for the new Supplers. 
He was assisted by Senior Warden Karl W. 
Schick and Suppler Pierre Vinet. 

Past Mayor C. E. Bartlett, in a talk en- 
titled “Unfold Our Banner,’ explained the 
significance of the Gild’s crest, symbols and 
motto. E. Carl Sorby, another past mayor, 
discussed “The Three R’s—Relationship, Re- 
spect and Reputation.” He offered these three 


F. W. Ohles, manager of Ebasco’s cor- 
porate finance department, which prepared 
the survey, stated that borrowings by utility 
companies had slowed somewhat in recent 
months, due to unfavorable conditions in the 
bond market. During the third quarter, he 
added, public offerings of approximately $260 
million in debt issues was postponed. Never- 
theless, he said, total financings in 1958 are 
expected to exceed the 1957 record amount 


R’s as guide posts for the conduct of Sup- 
plers while serving the gas industry. 

Alderman Lee A. Brand, chairman of the 
newly founded public relations committee, re- 
ported on the committee’s progress so far. 

The Gild did not decide definitely if it 
will revive its traditional Wassail at the 
1959 American Gas Association convention 
in Chicago. Burghers (gas utility executives) 
are the guests of the Gild at this event. 


September 


of $4.9 billion. 

Total flotations of $2 billion of new se- 
curities by privately owned electric utilities 
during the nine months ended Sept. 30, 
1958, were slightly behind 1957, according 
to the study. Financings by gas and tele- 
phone companies, the report concluded, each 
surpassed $1 billion, each figure representing 
increases over 1957 and more than offsetting 
the slight decline in electric utility financing. 
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A.G.A. advisory council 


BOR. WCRER i ncesase Poughkeepsie, N. Y. 
SC. ADAMS. ..ccccsces Kansas City, Mo. 
F. M. BANKS.....cccs0. Los Angeles, Calif. 
a reer Fayetteville, Ark. 
LESLIE A. BRANDT.......... Chicago, Ill. 
DUDLEY B. W. BROWN...New York, N. Y. 
WENDELL C. DAVIS......... Chicago, Ill. 
Jj. ROBERT DELANEY..... Cincinnati, Ohio 
Jj. F. DONNELLY SR....... Milwaukee, Wis. 
Bt, CME Mim cdot ssccasiee Boston, Mass. 
a ae Owensboro, Ky. 
N. HENRY GELLERT........ Seattle, Wash. 
ELISHA GRAY Il......... St. Joseph, Mich. 
Se G. FUMRVET Sica teciee Syracuse, N. Y. 
SREDERIC ©. HESS ie.o:cccccse Dresher, Pa. 
eR | ry Brooklyn, N. Y. 
Me CRIOWN cid: ssiciea.cee-s Calgary, Alta. 
AKAM Lb. JONES...6...0000 Toronto, Ont. 
I | | Se ere Jackson, Mich. 
GS | ee El Paso, Texas 
GROVE LAWRENCE....Los Angeles, Calif. 
WISTER H. LIGON....... Nashville, Tenn. 
A. W. LUNDSTRUM...... Columbus, Ohio 
WILLIAM G. MAGUIRE...New York, N. Y. 
Be. Fh. MAALIOWN.. oisi cesses Dallas, Texas 
DEAN H. MITCHELL....... Hammond, Ind. 


W. E. MUELLER...Colorado Springs, Colo. 
GERALD T. MULLIN....Minneapolis, Minn. 


&. A. NORMAN. ....800 Columbus, Ohio 
Ug. aes Denver, Colo. 
i. 6: RICHARDS. ....045:05 Harrisburg, Pa. 
W. F. ROCKWELL JR........ Pittsburgh, Pa. 
FRANK C. SMITH......... Houston, Texas 
G CARL SORBV 6 oviccccssces Rockford, Ill. 
N. R. SUTHERLAND...San Francisco, Calif. 
my. D. SWEEIMAN. 2.00.60: Chicago, Ill. 
its PMNs ce dieaia scan ce are Atlanta, Ga. 
GEORGE E. WHITWELL. .Philadelphia, Pa. 
W. D. WILLIAMS...... Asbury Park, N. J. 


CHARLES G. YOUNG...Springfield, Mass. 


PAR COMMITTEE 
Chairman—H. A. Eddins, Oklahoma 
Natural Gas Co., Tulsa, Okla. 

General Promotional Planning Committee 
Chairman—Charles G. Barndt, Lone 
Star Gas Co., Dallas, Texas. 

General Research Planning Committee 
Chairman—E. H. Smoker, The United 
Gas Improvement Co., Philadelphia, Pa. 

General Public Information Planning 

Committee 
Chairman—R. J. Rutherford, Worcester 
Gas Light Co., Worcester, Mass. 


FINANCE COMMITTEE 


Chairman—E. R. Acker, Central Hudson 
Gas & Electric Corp., Poughkeepsie, N. Y. 


LABORATORIES MANAGING COMMITTEE 
Chairman—N. B. Bertolette, The Hart- 
ford Gas Co., Hartford, Conn. 


APPROVAL REQUIREMENTS COMMITTEE 


Chairman—George B. Johnson, Minne- 
apolis Gas Co., Minneapolis, Minn. 








Associated organizations 


GAS APPLIANCE 

MANUFACTURERS ASSOCIATION 

Pres.—Clifford V. Coons, Rheem Manufactur- 
ing Co., New York, N. Y. 

Man. Dir.—Harold Massey, 60 East 42nd 
St., New York, N. Y. 


CANADIAN GAS ASSOCIATION 

Pres.—Henry L. Purdy, British Columbia Elec- 
tric Co., Ltd., Vancouver 1, B. C. 

Man. Dir.—W. H. Dalton, 2532 Yonge St., 
Toronto, Ontario. 


FLORIDA-GEORGIA GAS 

ASSOCIATION 

Chrmn.—Walter T. Napier, Jacksonville Gas 
Corp., P.O. Box 330, Jacksonville, Fla. 

Sec.-Tr.—L. A. Friederich, Tampa Gas Co., 
P.O. Box 2562, Tampa, Fla. 


ILLINOIS PUBLIC UTILITIES 

ASSOCIATION 

Sec.-Tr.—T. A. Schlink, Central Illinois Light 
Co., 316 South Jefferson Ave., Peoria, 
Il. 


INDIANA GAS ASSOCIATION 

Pres.—V. C. Seiter, Citizens Gas & Coke 
Utility, Indianapolis, Ind. 

Sec.-Tr.—R. A. Steele, Citizens Gas & Coke 
Utility, 2020 N. Meridian St., Indianap- 
olis, Ind. 


THE MARYLAND UTILITIES 

ASSOCIATION 

Pres.—Robert C. Carder, Potomac Edison 
Co., Hagerstown, Md. 

Sec.—Robert L. Smith, 203 West Second St., 
Frederick, Md. 


MICHIGAN GAS ASSOCIATION 

Pres.—Leonard L. Perry, Michigan Gas and 
Electric Co., Three Rivers, Mich. 

Sec.-Tr.—M. G. Kendrick, Michigan Consoli- 
dated Gas Co., Detroit, Mich. 


MID-WEST GAS ASSOCIATION 

Pres.—Henry R. Slocum, Central Electric & 
Gas Co., Columbus, Nebr. 

Sec.-Tr.—Everett E. Baxter, P.O. Box 137, 
Branson, Mo. 


NATURAL GAS AND PETROLEUM 

ASSOCIATION OF CANADA 

Pres.—J. R. Reeves, Dominion Natural Gas 
Co., Ltd., Buffalo, N. Y. 

Sec. and Asst. Tr.—H. B. Fry, United Gas & 
Fuel Co. of Hamilton, Hamilton, Ontario. 


NEW ENGLAND GAS ASSOCIATION 

Pres.—A. W. Johnston, Boston Gas Co., Bos- 
ton, Mass. 

Man. Dir.—Clark Belden, 10 Newbury St., 
Boston, Mass. 


NEW JERSEY GAS ASSOCIATION 
Pres.—William T. Potter, Elizabethtown Con- 
solidated Gas Co., Elizabeth, N. J. 
Sec.-Tr.—Ralph E. Martin, New Jersey Natu- 

ral Gas Co., Asbury Park, N. J. 


OKLAHOMA UTILITIES ASSOCIATION 

Pres.—Dale E. Frieden, Zenith Gas System, 
Inc., Alva, Okla. 

Sec.—Thelma T. Jones, Suite 2415, Okla- 
homa Biltmore Hotel, Oklahoma City, 
Okla. 


PACIFIC COAST GAS ASSOCIATION 

Pres.—R. R. Blackburn, Southern California 
Gas Co., Los Angeles, Calif. 

Man. Dir.—Robert D. Scott, 870 Market St., 
San Francisco, Calif. 


PENNSYLVANIA GAS ASSOCIATION 


Pres.—C. M. Swan, Pennsylvania Gas Man- 
agement Co., Tamaqua, Pa. 

Sec.-Tr.—James A. Schultz, Reading Gas Di- 
vision, United Gas Improvement Co., 
Reading, Pa. 


PENNSYLVANIA NATURAL GAS 

MEN’S ASSOCIATION 

Pres.—J. G. Montgomery Jr., United Natu- 
ral Gas Co., Oil City, Pa. 

Sec.-Tr.—P. L. Kesel, Carnegie Natural Gas 
Co., Pittsburgh, Pa. 


ROCKY MOUNTAIN GAS 

ASSOCIATION 

Pres.—Paul W. Young, C. A. Crosta, Inc., 
Denver, Colo. 

Sec.-Tr.—H. P. Risley, Public Service Com- 
pany of Colorado, Denver, Colo. 

Field Sec.—Roy G. Munroe, Rm. 16, 1300 
Glenarm St., Denver, Colo. 


SOUTHEASTERN GAS 

ASSOCIATION 

Pres.—A. J. Westcott, Virginia Electric and 
Power Co., Norfolk, Va. 

Sec.-Tr.—Edward W. Ruggles, North Caro- 
lina State College, Raleigh, N. C. 


SOUTHERN GAS ASSOCIATION 

Pres.—Carl E. Cloud, MidSouth Gas Co. of 
Little Rock, Ark. 

Man. Dir.—Robert R. Suttle, 1524 Life of 
America Building, Dallas, Texas. 


WISCONSIN UTILITIES 
ASSOCIATION 


Pres.—Floyd L. Larkin, Wisconsin Electric 
Power Co., Milwaukee, Wis. 

Exec.-Sec.—Dale F. Hansman, 135 West 
Wells St., Milwaukee, Wis. 
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<4 Officers > 


PID. 65.6 neitdinindacancenacaas J. THEODORE WOLFE 
First Vice-President 


Managing Director 
Secretary 


Baltimore Gas and Electric Co., Baltimore, Md. 
Nashville Gas Co., Nashville, Tenn. 

Lone Star Gas Co., Dallas, Texas 

Long Island Lighting Co., Mineola, N. Y. 
Long Island Lighting Co., Mineola, N. Y. 
American Gas Association, New York, N. Y. 
American Gas Association, New York, N. Y 


< Directors > 


PHILIP E. BECKMAN 
ESKIL 1. BJORK 


H. DONALD BORGER 
ORVILLE S. CARPENTER 
MARVIN CHANDLER 
CARL E. CLOUD 
SHELDON COLEMAN 
CLIFFORD V. COONS 
R. E. CRAWFORD 
ROBERT E. GINNA 
CHARLES H. GUEFFROY 
WILLIAM G. HAMILTON, JR 
WILLIAM J. HARVEY 
H. HANSELL HILLYER 
ROBERT A. HORNBY 


San Francisco, Calif. 
Chicago, Ill. 
Washington, D. C. 
Pittsburgh, Pa. 
Shreveport, La. 
Aurora, Ill. 

Little Rock, Ark. 
Wichita, Kan. 

New York, N. Y. 
Minneapolis, Minn. 
Rochester, N. Y. 
Portland, Ore. 
Philadelphia, Pa. 
Newark, N. J. 
Savannah, Ga. 

San Francisco, Calif. 


ANDREW W. JOHNSTON Boston, Mass. 
WALTER T. LUCKING 
CHESTER L. MAY 

E. CLYDE McGRAW 
STUART H. NICHOLS 
EDWARD A. NORMAN 
ROBERT W. OTTO 

ED PARKES 

JOHN C. PARROTT 
JOHN C. PETERSON 
EDWARD H. SMOKER 
HENRY TUTTLE 
GUSTAV F. WATTERS 
S. D. WHITEMAN 
DENNIS K. YORATH 


Phoenix, Ariz. 
Dallas, Texas 
Houston, Texas 
Buffalo, N. Y. 
Columbus, Ohio 
St. Louis, Mo. 
Shreveport, La. 
Roanoke, Va. 
Pittsburgh, Pa. 
Philadelphia, Pa. 
Detroit, Mich. 
Syracuse, N. Y. 
Hastings, Neb. 
Edmonton, Canada 


<4 Section Chairmen > 


Accounting Section 
General Management Section 


Industrial and Commercial Gas Section. F. THOMPSON BROOKS 


HERBERT C. JONES 
THOMAS H. EVANS 


Operating Section 
Residential Gas Section 


Rochester Gas and Electric Corp., Rochester, N. Y. 
Northern Illinois Gas Co., Aurora, Ill. 
Philadelphia Electric Co., Philadelphia, Pa. 

New England Electric System, Malden, Mass. 
Equitable Gas Co., Pittsburgh, Pa. 


< Association Staff > 


CHESTER S. STACKPOLE 
Assistant Managing Director JOHN W. WEST, JR. 
Assistant to the Managing Director. ..HAROLD S. WALKER, JR. 
Director, A. G. A. Laboratories FRANK E. HODGDON 

Manager, Pacific Coast Laboratory W. H. VOGAN 
JAC A. CUSHMAN 
Controller ROBERT J. CUTTING 
NE OP FN PON. kc ccccaheccceactecae S. F. WIKSTROM 
Director, Promotion and Advertising. ..NORVAL D. JENNINGS 
KENNETH F. MULDOON 
Promotion Manager LEONARD M. HAMMER 
Mgr., New Freedom Gas Home Bureau.GERALD P. MULLINS 
HAYES S. WALTER 
H. D. NICHOLSON 


Managing Director 


Secretary and Convention Manager 


Advertising Manager 


Commercial Promotion Manager 
Manager, Hollywood Bureau 


THOMAS LEE ROBEY 
DR. N. K. CHANEY 


Director, Research 
Research Consultant 
Director, Public Information JAMES M. BEALL 
Secretary, Accounting Section THOMAS J. SHANLEY 
Secretary, General Management Section.. VAUGHAN O’BRIEN 


Secretary, Industrial and Commercial 
Gas Section RALBERN H. MURRAY 


Secretary, Operating Section........ J. STANFORD SETCHELL 
Secretary, Residential Gas Section.......... F. W. WILLIAMS 
Home Service Counsellor JESSIE McQUEEN 
Director, Bureau of Statistics DANIEL PARSON 
Utilization Engineer C. GEORGE SEGELER 
Safety Consultant RAUEL N. PAPICH 
Manager, Washington Office CURTIS MORRIS 
Utilization Engineer, Washington SEWARD ABBOTT 








